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CRUM & FORSTER 
COMPANIES 


Are well seasoned and wear well. 





A consistent and broad underwriting 
policy makes agency friends and 
keeps them. 


When you add a C. & F. company to 
your office you are not just taking on 
another company. 

















We do not expect you to write us for 
| an agency contract. When we have 
investigated we may call on you. 








All agents do not look alike to us. We 
want to put the agency business on a 
higher plane. 











Our Department Offices Are Complete Home Office Units 
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By Demonstration : 
or ‘How to Sell Gnsurance On 


WEDDING PRESENTS, FINE ARTS 
MUSICAL INSTRUMENTS and SILVERWARE 





ERE’S a good selling racket. Stick ’em up! One bride, one art collector, one virtuoso, one matron. 
While you are relieving them of their prized possessions one of the quartet is sure to cry help. 
That’s your cue. Retort “You can help yourself by insuring your treasures against all risks. Come to 


my office tomorrow and we'll write up the policies.” Undoubtedly they will all be there before you 
arrive the next morning. 


Absurd, of course. But you’ve got to use your imagination in these days of severe competition. Sales of 
the “Quality Group” of coverages such as those mentioned and including Jewelry, Furs, Camera 
Floaters, etc., are not made without pointed effort.Springfield agents are profiting by a Selling Broadside 
featuring all of these coverages which is making the solicitation of them very much worth while. 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Chartered 1849 


SPRINGFIELD, MASSACHUSETTS 
GEORGE G. BULKLEY, President 


Western Department: HARDING & LININGER, Managers, Chicago 
Pacific Department: JOHN C. DORNIN, Manager, San Francisco 
Canadian Department: W. E. FINDLAY, Manager, Montreal 


AFFILIATIONS 
CONSTITUTION DEPARTMENT, Springfield, Mass. SENTINEL FIRE INSURANCE COMPANY, Springfield, Mass. 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Mass. 
Specify Stock Fire Insurance 
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Creative Studios. 




















WITH WHAT KIND OF MAN 
ARE YOU DEALING 2 e« e e 


An Advertisement of 
The Hooper-Holmes Bureau, Inc., 
New York 


with any risk it is essential to have a picture of employment, 


You are about to risk a sum of money. The most im- 
environment, past history and reputation. The difficulty is 


portant consideration governing the risk is the character 
of man with whom you are dealing. You don’t know what 
sort he is and neither do we. But it is our business to find 


to get such information. oe eS Ce Mio Soe 
Through years of service to some of the country's great- 
est industries, this organization stands preeminently qualified 
to accomplish the task. The gathering of moral hazard in- 
formation has been our business for thirty-two years. Now, 
with fifty-seven offices and a veteran personnel only 
your commands are necessary. ihe al va? ae 
The nationwide facilities of The Hooper- 
Holmes Bureau are devoted to the compiling of 


es fe & BO eR ee eee aaa 
Every day, as part of the routine of the nation’s great 
business structure colossal aggregates of money are ventured 
on the supposition that the average man is basically 
honest. The ordinary man is honest, too. It is the 
extraordinary man who causes the losses; the man of 
easy conscience. And, even in the case of the honest 
man, our ventures are not necessarily secure because Moral Hazard Inspection Reports for insurance 
the elements of business capacity, health and Opportun- underwriting, credit, commercial and employ- 
ity form considerable factors. In order to deal capably ment purposes and claim reports. . . . . . 
Established 1899 
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Understanding of the times 
and conditions has guided the 
Phoenix institution through 149 
years of progressive existence. 









PHOENIX 


ASSURANCE COMPANY, Ltd. 
of LONDON 





150 WILLIAM STREET 


PHOENIX 


INDEMNITY COMPANY 


55 FIFTH AVENUE NEW YORK 


NEW YORK 
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May Extend Work 
of Chicago Board 


Automobile, Casualty Jurisdiction 
Idea Is Advanced by 
Officials 


TO CURB CHEATING TREND 


Application of Non-Intercourse Rule to 
Other Lines Than Fire Is 
Suggested 


Proposal for the Chicago Board to as- 
sume jurisdiction over casualty and au- 
tomobile business is being agitated with 
renewed interest as the demoralization 
of those lines in Chicago becomes worse. 
The threat of one of the most impor- 
tant casualty companies to withdraw 
from the National Bureau of Casualty 
& Surety Underwriters unless Chicago 
conditions are corrected seems to have 
caused more concern and has led to 
greater interest in the Chicago Board 
idea than any other factor. 

In the last week there have been two 
developments, which indicate that the 
reform idea is being promoted earnestlv. 
First, three officials of the Chicago 
Board, Ernest Pelmer, manager; P. B. 
Hosmer, president and L. E. Yager, 
vice-president, visited New York to con- 
fer with J. A. Beha, general manager 
of the National Bureau of Casualty & 
Surety Underwriters, and with casualty 
officials as to some plan of reform. The 
eastern people were much interested in 
the projected organization of com- 
missioned agents in Chicago and felt 
that this association might be helpful. 


Conference on Automobile 


Secondly, at the request of the Chi- 
cago Board, the western advisory com- 
mittee of the National Automobile Un- 
derwriters Association appointed a com- 
mittee to confer with the Chicago Board 
on the regulation of automobile busi- 
ness in Chicago, where conditions are 
declared to be more unsatisfactory than 
in any other city in the west. Chairman 
H. A. Miller of the western advisory 
committee appointed a group consisting 
of himself, E. A. Henne, America Fore; 
> M, Buck, Fireman’s Fund; G. H. 
Bell, National of Hartford, and A. F. 
Powrie, Fire Association. 

The general complaint is that auto- 
mobile and casualty business in Chi- 
cago is being widely sacrificed to buy 
fire business. In the automobile eld, 
fleet regulations are being violated ex- 
tensively, finance business is paying ex- 
orbitant commissions, and brokers are 
getting full commissions on all business. 
In the casualty field general agency 
regulations are being violated, rates 
Slashed and commissions soaring. 

At present there is a feeling that if 
the casualty and automobile lines were 
put under the jurisdiction of the Chi- 
cago Board, and the so-called non-in- 

(CONTINUED ON PAGE 15) 





Condemn Tendency to Make 
Contact With the Assured 





AGENTS SHOULD BE MEDIUM 


California Meeting Brings Out Em- 
phatic Expression From the 
Producers in the Business 





SAN FRANCISCO, May 6.—Con- 
demning the tendency of companies to 
make direct contact with assureds in 
solicitation of business and appointment 
of one-case agents and brokers, mem- 
bers of executive committee of Cali- 
fornia association of insurance agents 
and officers of local associations from 
Fresno north to Red Bluff at a joint 
meeting in Oakland following the regu- 
lar executive committee meeting of the 
state association adopted the following 
resolution: 


Resolutions Adopted 


“Whereas there is a growing tendency 
on the part of fire, casualty and surety 
companies making direct contact with 
assureds for the purpose of soliciting 
and acquiring business, and whereas this 
condition usually brings about the nam- 
ing of unqualified or newly appointed or 
one-case agents or brokers, for the pur- 
pose of paying to the one so appointed 
a portion or all of the commission, and 
whereas there are many rumors that 
company salaried employees are retain- 
ing, in some instances, part or all of the 
commission for the companies account. 

“Resolved that these practices be 
severely condemned and our members 
requested to represent only those com- 
panies which subscribe to and support 
the American agency system, dealing 
through regular licensed, service-giving, 
policy-writing agents or brokers. 
Should Take Considerable of Commission 


“Resolved, that our members be called 
upon to advise their companies that they 
view wtih disfavor the promulgation of 
any rate, bearing less than the cus- 
tomary commission and that they be 
urged to observe closely those compa- 
nies which pay commissions to regular 
established agents or brokers on the 
Hoover dam contract bonds.” This 
action was taken following the report of 
President Goodwin of the National As- 
sociation covering his meeting with 
five originating companies on_ the 
Hoover Dam Bond. Agents were also 
urged to keep close watch on bonds to 
be written in conjunction with the pro- 
posed Golden Gate bridge to see that 
the commission goes to legitimate 
agents and brokers. 


Brokers Will Be Members 


Another action of importance taken at 
the meeting which was presided over by 
Eugene Battles, president of the Cali- 
fornia association was granting permis- 
sion to San Francisco brokers to be- 
come members of the state and national 
associations. Legislative reports were 
made by H. J. Thielen, past president 
and chairman of the legislative commit- 
tee and R. L. Patterson, assemblyman 
officer of association. The Insurance 
Brokers Exchange of San Francisco 
was represented by Geo. Pohlman. 

On this last lap of his trip through 
the country Mr. Goodwin spoke with 
enthusiasm of numerous local and state 





Field Club Outings Called 
Off by W. U. A. Committee 





AS RETRENCHMENT MEASURE 





Annual Meetings Must Be Held at 
Monthly Meeting Place and 
Limited to One Day 





The governing 
Western Underwriters Association is re- 
questing the various field clubs in its 
jurisdiction to hold their annual meet- 
ing this year at the same place, where 
the monthly meetings are held, and to 
limit the sessions to one day. The re- 
quest was made in view of the depres- 
sion and because companies are curtail- 
ing expenses in every direction. A two 
or three days’ meeting at some outing 
place is considered out of keeping with 
the spirit of the time by the governing 
committee. 

Field men have been fearing for some 
time that action of this kind would be 
taken, because of the discussion which 
a letter from one of the important com- 
panies to its field men provoked. This 
company requested its special agents not 
to attend the annual meetings of their 
field clubs if much time or expense 
were involved. Other managers seemed 
to feel that the field club outings might 
be dispensed with this year and that 
sentiment culminated in the action of 
the governing committee Tuesday. The 
message to field clubs makes it clear 
that the governing committee is urging 
the abolition of the outing only for this 
year, not as a permanent policy. 


E. U. A. in Similar Action 


The Eastern Underwriters Association 
recently sent out a bulletin to its mem- 
bers, suggesting that they instruct their 
field men not to stage expensive out- 
ings. In the west, the governing com- 
mittee deals directly with the field clubs. 

Many of the field meetings have al- 
ready been arranged, so it will be neces- 
sary for plans to be changed. 

The Illinois Fire Underwriters Asso- 
ciation has already called off its Delavan 
Lake, Wis., outing, which was to have 
been held June 23-24, and will hold a 
one-day business session in Chicago, 
June 2. There will be talks by G. W. 
Funk, western manager Automobile of 
Hartford, and R. H. Battey, assistant 
vice-president Lloyd-Thomas Co., who 
will discuss “Adjusting the Loss Be- 
fore the Fire.” It is probable that the 
annual meeting of the Illinois Blue 
Goose will be held in the evening. 








associations which have been formed 
with National association affiliation, in 
Oregon where before coming to San 
Francisco he organized a state associ- 
ation affiliated with the national body 
including the entire state except Port- 
land, where the Portland Exchange is 
to retain its individuality. A_ total 
membership of 144 has been promised 
by September. He was enthusiastic also 
about newly formed organizations in 
Philadelphia, New York City, Chicago, 
Montana and the large meeting at 
Minneapolis. He left San Francisco 
Tuesday night stopping at Los Angeles 
where he will go into plans for national 
convention to be held the week of 
September 21. 


committee of the | 





Seek to Sell All 
Property Damage 
Fire Insurance Companies Are 


Asking All-Inclusive Powers 
in Many States 





TO AVOID ANNOYANCES 





Would Make Unnecessary Getting O. K. 
for Each Line As It Is 
Developed 


To obviate the necessity of getting 
specific legislative authority to write new 
lines as they are developed, fire insur- 
ance interests are engaged in a definite 
program to get from the various states 
blanket approval for the fire companies 
to cover any loss, resulting from dam- 
age, direct or indirect, to property. The 
statutes of Kansas and Michigan, which 
enumerate the coverages fire companies 
may write, have already been amended, 
at the instance of the fire insurance in- 
terests, to give the fire companies power 
to write any kind of damage to property. 

There are bills in Wisconsin and New 
Jersey for the same sort of amendments. 
In Illinois, there is a proposed amend-. 
ment, which would give the fire com- 


panies power to write all lines except 
life, accident and fidelity. 


Specific Authority Sought 


In other states, the statutes are being 
amended or there is an attempt to have 
them amended to permit the fire com- 
panies to write certain new specific lines, 
such as smoke damage. 

One of the lines which the fire com- 
panies are especially desirous of getting 
authority to write is heating boilers in 
private residences. This authority is be- 
ing sought especially in view of the in- 
troduction of the so-called supplemental 
contract, covering hail, windstorm, motor 
vehicle and falling aircraft property dam- 
age, riot and explosion, which has been 
approved in the east and in Ohio and In- 
diana. In Illinois, the attempt of the 
fire companies to get this privilege has 
been strongly resisted by the Hartford 
Steam Boiler. 


Unnecessary Annoyance 


The fire companies feel that the busi- 
ness of getting specific approval to write 
each new line as it is developed is an un- 
necessary annoyance. For instance, the 
smudge damage contract which was 
recently originated, has necessitated 
much legislative work, in order to have 
it specifically authorized in the various 
states. 

Other contingencies also arise, which 
make it desirable for the fire companies 
to have blanket permission to write all 
property damage coverages. For in- 
stance, the United States Supreme Court 
recently ruled that the airplane is not a 
vehicle and the fire companies fear that 
there may be some dispute as to whether 
they are empowered to write airplane 

(CONTINUED ON PAGE 15) 
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F Lsaatiale Genet Found 
in Several Institutions 


SUBURBAN AGENTS COMPLAIN 


J. L. Brownlee Is Reelected President 
of New York Association—T. L. 
Rogers of Little Falls Speaks 


NEW YORK, May 6.—Local agents 
throughout the New York suburban 
territory are considerably wrought up 
over the practice of many prominent 
financial institutions loaning upon mer- 
cantile and residential properties, in dic- 
tating to borrowers as to how and by 
whom the fire insurance carried thereon 
be placed. The subject was discussed at 
considerable length at the annual gather- 
ing of the Suburban New York Associa- 
tion of Local Agents here. The upshot 
was the naming of a special committee 
to act in conjunction with other inter- 
ested bodies in an endeavor to bring 
about a change in the present procedure. 





President Rogers Speaks 

The members were advised by T. L. 
Rogers, president of the New York state 
association, and others of the reasons 
that induced Governor Roosevelt to veto 
the agent’s qualification bill, after it had 
passed both houses by substantial ma- 
joritie s, and were urged to aid in redraft- 
ing the measure to conform to the criti- 
cisms of the governor, and to work for 
its adoption next year. 

Eschewing radical action of any kind, 

the officers of the Suburban Association 
have adopted the sensible policy of en- 
deavoring to view all sides of a question 
before determining upon a line of action, 
and by virtue of such procedure have 
earned the cordial sympathy of the Su- 
burban Fire Insurance Exchange and of 
individual company executives. Through 
various district committees the associa- 
tion has discovered a number of alleged 
local agents, wholly unworthy of the 
title, and upon their representations the 
governing organization has cancelled a 
score or more licenses. Of the 2,100 
local men throughout the New York su- 
burban field, fully 300 of the more repre- 
sentative have pledged sympathy with 
the aims of the association. Local or- 
ganizations have recently been formed in 
the counties of Rockland, Suffolk, West- 
chester, Nassau and Richmond, in addi- 
tion to that previously existing in 
Queens; and each gives promise of in- 
creasing usefulness. 


Speakers at the Luncheon 


Aside from President Bruns, speakers 
at the luncheon included W. E. Buell, 
the president of ~ Suburban New 
York Field Club; B. G. Gender, execu- 
tive committee a Fire Insurance 


Agents earn of the City of New 
York; Secretary C. J. Schoen; P. B. 
Reed, assistant United States mene 


Phoenix of London; A. B. Bielaski, Na- 
tional Board, J. Leonard, associated 
with a New York City investment house. 
J. L. Brownlee, Jr., president of the as- 
sociation, presided. 

That the members cordially endorsed 
the administration of their officers, was 
evidenced by the unanimous vote cast for 
the re-election of the latter, the roster 
being: President, J. L. Brownlee, Jr., 
Flushing; first vice-president, W. B. 
Dickinson, Elmhurst; second vice-presi- 
dent, A. C. Edwards, Sayville; secretary- 
treasurer, C. J. Schoen, Mount Vernon; 
executive committee, R. Downing, 
Oyster Bay; J. Kilby, Nyack, and A. L. 
Schwab, Tompkinsville. 


J. L. Riley Is Dead 


ATLANTA, GA., May 6—James L. 
Riley, 63, head of the J. J. Riley & Co., 
local agency, died at his home here 
Tuesday. He started in insurance 43 
years ago and soon headed his own lo- 
cal agency. His agency represented 
many leading fire and casualty compa- 
nies. He was a social and civic leader, 
and a recognized authority on insur- 
ance. 








At Summit of Adjusting Work 





GEORGE W. LILLY 
Manager Fire Companies Adjustment 
Bureau 


Selection of George W. Lilly as man- 
ager and W. E. Hill, assistant manager 
of the Fire Companies Adjustment Bu- 
reau means that the program for re- 
organization of adjustment practices 
throughout the country will now be ag- 
gressively carried forward. Mr. Lilly 
has seen adiustment service for 19 years, 
starting at the age of 21 with the West- 
ern Adjustment in Duluth. For nine 


years he has been superintendent of the | 


loss ices in the west for the 


Walsh Is semanas Mow 


Commissioner in Maryland 


BALTIMORE, May 
Walsh of Cumberland, 
judge of the 
named by Governor 
ance commissioner, 
son Rider, 
for the 





6.—William C. 


former 


Ritchie as insur- 
succeeding Harri- 
who has been commissioner 
past two years. Mr. Walsh’s 
term, for four years, began May 4. In 
1924 he was appointed by Governor 
Ritchie to fill an unexpired term of two 


years as chief judge of the fourth ju- | 


which embraces western 
Prior to that he served as 


dicial circuit, 
Maryland. 





| the 
| appointed was about to expire, he be- 
chief | 
fourth judicial circuit, 1s | 


| ark; New York Fire, 





W. E. HILL 
Selected as Assistant Manager 
of Bureau 


America Fore companies. Adjusting 
proclivities run in his family, his father 
T. J. Lilly, being Minnesota adjuster 
for the America kore and a brother, E. 
B. Lilly, being connected with the Pa- 
cific Coast Adjustment at Los Angeles. 
Mr. Hill has seen service with the 
General Adjustment, Home of New 
York, and the National Board, where he 
was called in 1929 in recognition of his 
technical and executive ability. He also 
has had unusually fine experience. 








an associate judge in the same circuit 
for several months in 1921 by appoint- 
ment, relinquishing the office when a 
successor was elected. In 1926, when 
two-year term for which he was 


came a candidate for election to the of- 
fice, but was unsuccessful. 

The removal of Mr. Rider from the 
post had been expected in political cir- 
cles for several months, because of his 
prominence in the movement against 
the Ritchie fourth-term boom as a sup- 
porter of State Senator McIntosh. 


Three companies have been licensed in 
Minnesota. They are Essex Fire, New- 
and Interstate Com- 
Grand Forks, N. D. 


mercial Mutual, 
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Chicago Board may extend jurisdiction 


to automobile and casualty line. 
Page 3 
* * x 
Summer outings of Western Under- 


writers Association field clubs called off. 
Page 3 
* *k * 

George W. Lilly, superintendent Amer- | 
ica Fore’s loss department in the west, 
is elected manager and W. E. Hill of 
the National board, assistant manager of 
the Fire Companies Adjustment Bureau. 

Page 5 
* * x 

E. D. Lawson reviews inland marine 
coverages at Chicago Casualty Sales 
Congress. Page 5 

* * x 

Suburban New York Association of 
Local Agents appoints a special com- 
mittee to look into the loaning plan of 
financial institutions involving insur- 
ance, Page 4 

*k * * 

Menace of state insurance emphasized 
at anniversary banquet of Rhode Island 
agents. Page 4 

{ * * 
Excess of building value insurance 


discussed at insurance conference of 
American Management Association. 
Page 10 
*x* * * 
F. Highlands Burns elected president 


of Association of Casualty & Surety Ex- 
ecutives at its annual meeting. Page 31 


|} at Chicago. 





Western Manager J. F. Stafford of the 


Sun has been elected chairman of the 

governing committee of the Western 

Underwriters Association. Page 6 
* * * 


William C. Walsh of Cumberland has 
been appointed Maryland insurance com- 
missioner, Page 4 

k * * 

Insurance men are much 
the Cincinnati Automobile Club getting 
into the insurance business. Page 32 

K * * 
representatives refer 
bond commission question 
offices. 


interested in 


Company 
Dam 
home 


Hoover 

back to 

Page 31 
* * * 

Overlooked lines offer greatest poss!- 
bilities, Manager Newman of United 
States Casualty automobile department 
states at Chicago casualty sales con- 
gress. Page 33 

* * * 

Good attendance and much 
marked Casualty Sales Congress 
cago, 


interest 
in Chi- 
Page 32 
* ok OX 

are announced in 
the Continental 


Some 
official 


changes 
list of 


the 
Casualty 
Page 37 
* * x 
Insurance buyers criticize disposition 
of casualty companies to settle products 
liability claims out of court. 
* * * 
National Bureau of Casualty & Surety 
Underwriters holds annual meeting in 
New York Page 31 


Page 34 





Warnings Are Issued on 
State Insurance Menace 


HEBERT AND MOFFATT SPEAK 


Rhode Island Agents Told Business 
Must Justify Existence—Commis- 
sion Regulation Criticized 


PROVIDENCE, R. I., May 6.—“In 
time, perhaps not long hence, there may 
be attempts to put all insurance in the 
hands of the government. We may ex- 
pect some very drastic changes, unless 
private insurance can justify its present 
practices, because insurance lends itself 
to the socialistic idea,” declared United 
States Senator Felix Hebert of Rhode 
Island in an address at the 31st anniver- 
sary banquet of the Rhode Island Asso- 
ciation of Insurance Agents. “We may 
easily drift into government insurance if 
we do not exercise the greatest caution. 

“How long are the companies going 
to pay the losses of those who are not 
innocent? How long are we going to 
pay for the careless and the criminal 
even? We must guard against that in 
insurance and it is your duty as agents 
to include some activities to guard 
against these contingencies. You may 
well exercise some ‘precautions you do 
not now. In the rear of some big stores 
in this city there are some acccumula- 
tions of rubbish which make it astonish- 
ing the stores were not burned down ere 
this.” 

Overproduction in Insurance 


T. C. Moffatt, Newark, N. J., past 
president of the National Association 
of Insurance Agents, spoke on “Unem- 
ployment for Insurance Men.” “We all 
made too much money too quickly,” he 
said, “and we spent it too quickly, We 
must now go back to work. Insurance 
has not yet felt the depression as many 
other lines have. 

“There has been overproduction in 
insurance—too many companies, too 
much capital, too many producers. Due 
to the new companies there has been 
duplication of agents and agencies, and 
an excess of non-policy-writing agents. 
If these parasites continue many agents 
will go bankrupt. Many agencies today 
are insolvent and don’t know it. If we 
don’t look out socialism will spread to 
state insurance and wipe out the agency 
system. 

“It was most unfortunate that the 
United States court upheld the constitu- 
tionality of the agents’ commission law 
of New Jersey. The law never ought 
to have been passed. It is a serious 
thing to find that the state has authority 
to fix our commissions. It is to be 
hoped that no other state passes such a 
law. Now, if never before, we should 
observe minutely every agreement and 
have faith in our companies. There 
should be no competition in rates of in- 
surance. The business can not afford to 
get into competition.” 

Mr. Moffatt then emphasized the im- 
portance of the recent meeting of com- 
pany executives and agents in New 
York which resulted in a resolution for 
a joint conference committee. He 
stated that the company executives pres- 
ent represented $1,155,000,000 of com- 
pany assets, over 50 per cent of the 
assets of all the companies reporting to 
the New York department. 

The speaker then emphasized the im- 
portance of the agents working together 
through their association, as individuals 
are powerless alone to accomplish any- 
thing. 

IF. W. Bannister of the insurance serv- 
ice department of the Remington Rand 
Business Service, Buffalo, explained the 
use and economy of standardized office 


equipment. Warren S. Shaw of Brock- 
ton, Mass., secretary of the New Eng- 


land Advisory Board, brought the greet- 
ings of that organization. 

Paul A. Colwell, president of the 
Rhode Island Association, presided at 
the dinner. 











easeana 


as~ || = 


Saw oe ew vv” * 


Sd 


oO 








_ 7, 1931 


G. Ww. Lilly Given 
Adjusting Reins 


America Fore Loss Superintendent 
Manager of National 
Bureau 


w. E. HILL IS ASSISTANT 


Program to Integrate Various Services 
With Fire Companies Adjustment 
Bureau to Be Pushed 


George W. Lilly, superintendent of 
the America Fore’s loss department in 
the west, the 
Fire Companies Adjustment Bureau. The 
appointment of Mr. Lilly and of W. E. 
Hill as assistant manager was made by 
the trustees of the Fire Companies Ad- 
justment Bureau, the 
committee on adjustments and was ap- 
proved by the executive 
the National Board. 


is to be the manager of 


concurred in by 
committee of 


Thus, the program to get greater uni- 
formity throughout the country in ad- 
justing practices, to shave adjusting 
expenses, to bring the settlement of prac- 
tically all losses under the supervision 
of company owned bureaus, and to con- 
fine the patronage of independent ad- 
justers to a_ selected few, is fully 
launched. ; 


Mr. Lilly’s Qualifications 


Mr. Lilly’s selection is regarded fa- 
vorably. He is forceful but diplomatic; 
he makes a good appearance before an 
audience and has a constructive concep- 
tion of the business. He has addressed 
insurance gatherings on many occasions. 
Last year he served as president of the 
Western Loss Association. 

Mr. Lilly started with the Western 
Adjustment at the age of 21 in its then 
newly opened Duluth office. In 1916 he 
was transferred to Des Moines, where 
he was later made manager and served 
until he went with the America 
group in 1922. 

Mr. Hill started as an 
porter and later joined the General Ad- 
justment Bureau as staff adjuster. In 
1920, he was appointed manager of the 
Philadelphia adjusting department of the 
Home of New York and in 1926 was 
made assistant manager in charge of 
production of the Home fleet in Philadel- 
phia. In 1928 he returned to the Gen- 
eral Adjustment as district superintend- 
ent in eastern Pennsylvania, resigning in 
1929 to join the National Board. 


Fore 


insurance re- 


Accomplishments of Bureau 


The Fire Companies Adjustment Bu- 
reau has already made progress in its 
program to absorb sectional bureaus. It 
has already acquired the southern branch 
and the Pacific Coast branch. In July, 
it will probably take over one or more 
adjustment bureaus in Oklahoma. It 
will be one of Mr. Lilly’s tasks to estab- 
lish branches in those states where there 
are now no company organizations. 

The formation of the Fire Companies 
\djustment Bureau in February, 1930, 
was the consummation of a movement be- 
gun by the National Board a number of 
years previously, and actively debated at 
its annual gathering in 1929, when the 
members approved the recommendation 
of the committee on adjustments and 
Sanctioned the creation of the proposed 
new organization. Reporting to the 
parent body 12 months ago the commit- 
tee, after noting the incorporation of the 
bureau under the New Jersey laws “as 
a service, non-profit corporation,” and 
its licensing in a number of additional 
States, advised that it had taken over 
the affairs of the Southern Adjustment 

(CONTINUED ON PAGE 13) 





THLE 


NATIONAL AL U UNDER! RSTER 


President Bell Announces 
W.U.A. Committee Lineup 





The four new members of the govern- 
ing committee and the creation of a new 
committee on general agents, commis- 
sion compensated state agents and /or 
state managers are the most interesting 
features of the committee appointments 
of George H. Bell, newly elected presi- 
dent of the Western Underwriters As- 
sociation. W. D. Williams, Security of 
Connecticut, is chairman of the new 
committee. The four new members of 
the governing committee are Ne oe Gor- 
ham, American of Newark; Hard- 
ing, Springfield; G. C. — ie 
Phoenix of Hartford, and C. F. Shall- 
cross, North British & Mercantile. The 
new committees follow: 

Arbitration: C. R. Street, Great Amer- 
ican, chairman; S.+*M. Buck, Fireman's 
Fund; R. L. Mouk, North British & Mer- 
cantile; H. M. O’Brien, Chicago F. & M.; 
Alfred Stinson, Automobile; A. & J. H. 
Stoddart, New York Underwriters; W. 
D. Williams, Security. 


Arrangements and good fellowship: A 


F. Powrie, Fire Association, chairman; 
J. R. Cashel, Providence-Washington; 
Cc. N. Gorham, American; W. P. Robert- 


son, 
Sun. 


North America; John F. Stafford, 
Finance: W. P. Robertson, chairman; 
F. M. Gund, Crum & Forster; E 
Henne, America Fore; © W. 
Hanover, W. H. Lininger, 
General agents, 
sated state agents 
agers: W. D. Williams, chairman: W. 
N Achenbach, Aetna; J, C. 
Springfield; E. <A. 


Springfield. 
commission compen- 
and/or state man- 


Henne, C. R. Tuttle, 





Higley, | 


Harding, | 


North America. 

Fire Protection engineering: A G. | 
Dugan, Hartford, chairman; C. E. Dox, 
London & Lancashire; J. C. Harding, C 
W. Higley, C. R. Tuttle, C. R. Street. 


Governing: W. N. 
Dugan, E. A. 
Paul F. 


Achenbach, A. G 
Henne, J. C. 
@ wat we... 2. 


Gorham, J. C. Harding, George C. Long, 
Jr.. Phoenix of Hartford; C. F. Shall- 
cross, North British & Mercantile; John 


F. Stafford, chairman. 

Grievance: CC. N. Gorham, chairman; 
B. L. Hewett, Boston and Old Colony; 
J. H. Macfarlane, America Fore; A. F. 
Powrie, R. H. Williams, Travelers Fire. 

Maps: <A. F. Powrie, chairman; Hart 


Absence of Tornadoes in 
April Unusual Phenomenon 


From the windstorm 
this season so far has 
most unusual on record. 
tornadoes of 


point of view, 
been one of the 

There were no 
consequence in April and 
practically none of minor character. 
Usually, tornadoes begin to occur in 
March and reach their full fury and fre- 
quency in April, continuing through 
May. 

Of course, the fact that April escaped 
tornadic visitations is no evidence that 
the entire year will escape. There have 
been bad tornadoes throughout all the 
summer months and as late as Sep- 
tember and October. 

In certain sections of the country 
there has been a prevalence of high 
winds, however, the insurance damage 
from which has been scattering. In 
North Dakota, Montana, and the prairie 
provinces of Canada, there have been 
high winds, which have had the effect 
of drying the soil excessively, thereby 
aggravating drought conditions. 


Spencer Vermont Deputy 


MONTPELIER, VT., May 6—Carl 
M. Spencer of St. Johnsbury, Vt., who 
was vice-president of the lowa National 
Fire at the time of its sale to the Darby 
A. Day interests in 1929, has been ap- 
pointed first deputy commissioner of 
banking and insurance of Vermont to 
fill the new position just created by the 
legislature. 

Mr. Spencer. is a native of Vermont 
and after several vears experience as a 


McKown, St. | 
tobertson, C. N. | 





Darlington, Norwich Union; W. B. Flick- 
inger, North America; S. H. Quacken- 
bush, Crum & Forster; C. R. Street. 

Membership: W. H. Lininger, chair- 
man; S. M. Buck, J. H. Griffin, North- 
western F. & M.; E. A. Henne, B. L. 
Hewett, J. C. MceKown, E M. Schoen, 
Atlas. 

Public relations: J. C. 
man; F. D. Hougham, 
P. Robertson, C. F. 
Waldron, Detroit F. 

Publicity and education: W. H. Lin- 
inger, chairman; J. R. Cashel, W. B. 
Flickinger, C. N. Gorham, E. M. Schoen. 

Uniform forms: J. F. Stafford, chair- 
man; W. N. Achenbach, W. H. Lininger, 
J. H. Macfarlane, H. M. O’Brien. 

West Virginina—supervisory: 
Cc. Long, Jr., chairman; R. P. 
Northern of England; R. S. 
Falls. 

Chieago: C. R. 
M. Gund, J. M. 

Field 
Ww. C. 


Harding, chair- 
America Fore; W. 
Shallcross, Raymond 
& M. 


George 
Barbour, 
3uddy, Glens 
Tuttle, chairman; F. 
Thomas, Home. 
organizations and Blue Goose: 
Leach, Minneapolis F. & M., chair- 
man; Montgomery Clark, Hanover; Ray 
Duboc, Western of Kansas; J. E. Fos- 
ter, National American; George K. 
March, Detroit National; D. E. Monroe, 
Commercial Union; S. P. Rodgers, State 
of Pennsylvania. 

Loss adjustments—Cook county: C. R 
Street, chairman; A. G. Dugan, J. C, 
Harding. 

Inland Marine 
Ives, Aetna, 


Competition: | 
chairman; F. R. Bigelow, 
St. Paul F. & M.; G. G. Bulkley, Spring- 
field; A. G. Dugan, G. C. Long, Jr. 

Cooperation in loss adjustment prac- 
tices: Cc. R. Street, chairman; S. M. 
Buck, J. R. Cashel, F. W. Koeckert, 
Commercial Union; H. W. La Rue, Amer- 
ica Fore. 

Contractual relations with agents: J. 
M. Thomas, chairman; P Beresford, 
Phoenix of England; H. TT. Cartlidge, 
L. & L. & G; B. L. Hewett, Raymond 
Waldron. 

Central traction and lighting bureau: 
J. C. Harding, chairman; Lyman Candee, 
Globe & Rutgers; F. D. Layton, National. 

Multiplicity of policies: C. R. Tuttle, 
chairman; S. M. Buck, F. A. Gantert, Fi- 
delity & Guaranty Fire; F. M. Gund, J. 
F. Stafford. 

Louisville, 
man; W. N, 
Louisville F. 
Cc. R. Tuttle. 


Ky.: A. G. 
Achenbach, 
& =: & Y¥. 


Dugan, 
Emil Ss. 
Tupper, 


chair- 
Tachau, 
Royal; 


bank official in this state went to Des 
Moines in 1895 to represent the New 
England stockholders in a national bank 
there. After some office experience in 
the insurance business, he was appointed 
an examiner for the Iowa department, 
remaining with the department for five 
years. When the Iowa National was 
organized in 1916 he was elected secre- 


tary, becoming vice-president and a di- 
rector in 1921. After the sale of that 
company, he returned to his former 


home in this state. 





Immense Sums Paid to 
Insurance Policyholders 


HARTFORD, May 6.— The 
American public is paid $108 every 
second of the day and night by in- 
surance companies, according to 
C. T. Hubbard, assistant secretary 
of the Automobile, who spoke be- 
fore the Purchasing Agents Asso- 
ciation here. This amount reached 
$3,400,000,000 in 1930 and repre- 
sented loss claims paid policyhold- 
ers by the fire, life and casualty 
companies. He said in part: “The 
insurance companies perform three 
major activities which are out- 
standing above all of their other 
accomplishments and _ contribu- 
tions: The conservation of prop- 
erty from loss by fire, the preven- 
tion of accidents in industrv and 
the prolongation of human life.” 

















I] on 


Tells of Inland 
Marine Coverages 


E. D. Lawson of Fireman’s Fund 
Addresses Fourth Annual Cas- 
ualty Sales Congress 


SEVEN ALL RISKS LINES 


Year Showed Good Growth— 
Agents Can Handle Much of 
the Business 


Last 


Speaking at the Casualty Sales Con- 
gress in Chicago Monday E. D. Law- 
son, western manager of the inland 
marine department of the Fireman’s 


Fund, gave an explanation of some lines 
that agents are particularly interested in 


and can handle without difficulty. He 
said that marine insurance may be the 
oldest known form of indemnity but 


what is more important is that it is the 
most up to date form as marine under- 
constantly on the alert to 
protect the ever changing demands otf 
commerce, the present day marine un- 
derwriter being. required to know a little 
about everyone's business and all about 
his own. He said that inland marine 
insurance got its name _ because the 
marine underwriters pioneered on land 
coverages which have since become 


writers are 


standard. The term “inland marine” is 
a misnomer. ; 
Last year was a big one tor inland 


marine underwriters in the way of busi- 
ness volume, trade profit and sales ex- 
perience. This was contrary to the 
showing in other lines, with the result 
that inland marine has attracted the 
special interest of executives of all com- 
panies. 


Many Companies Now Active 


A few years ago there were only 10 
or 12 companies writing inland marine, 
with the bulk of the business in four 
or five offices. Today there are 150 com- 
panies writing the line, many of them 
very actively. It was partly the aggres- 
siveness of the inland marine under- 
writers that led to the formation of the 
Interstate Underwriters Bureau. It also 
led to the adoption of the code of ethics 
by the casualty, fire and marine com- 
panies which decided which types of 
risks were eligible for marine policies, 
and the organization of the Inland 
Marine Underwriters Association which 
now has control over certain inland 
marine lines and may get control over 
others. 

Greatest Interest in All Risk 


Perhaps the gre atest interest is in the 
“all risk” lines such as personal je welry,” 
personal furs, fine arts, block policies, 
wedding presents, — and miscella- 
neous articles. Formerly the all risk pof- 
icies were framed on the “named peril” 
plan, but too many losses occurred from 
causes which no one had thought of and 
which had not been specified in the poli- 
cies. It was found simpler to cover all 
risks with only the usual exclusions of 
riot, war, etc. 

Mr. Lawson named seven torms of 
all risk cover that are easily written by 
agents. The first was on personal jew- 


elry. The volume of this line is indi- 
cated by a side remark regarding the 
deductible clause. A reduction of 10 


from the premium is given for 
deductible provision and Mr. 
remarked that the deductible 
was taken usually by persons 
premiums were above $500. 

The personal furs form is, written 
mainly on coats and Mr. Lawson said 
“every coat represents a premium of $8.” 

(CONTINUED ON PAGE 15) 
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Stafford New Chutenen of p . 
W. U. A. Governing Board Governing Committee Heads 





The governing committee of the 
Western Underwriters Association met 
this week under the new regime of 
President George H. Bell. John F. 
Stafford of the Sun was chosen chair- 
man and E. A. Henne, vice-chairman. 
Mr. Stafford was vice-chairman when 
Mr. Bell was chairman. Mr. Stafford 
therefore has been in close touch with 
the activities of the organization through 
his membership on the governing com- 
mittee. He is one of the best known 
men in the west. He was formerly 
superintendent of agents in the western 
department of the London & Lancashire 
before taking the commanding position 
with the Sun. He has attended many 
meetings, banquets and conferences and 
given talks. Mr. Henne, who heads the 
America Fore fleet in the west, has been 
recognized as one of the strong and 
growing men of his section. Like Mr. 
Stafford he was formerly in the field. 
The line up of the governing committee 
is particularly strong. 






The Newark, N. J., office of the Liver- 
pool & London & Globe has been removed or See " tact . “ 
to more spacious quarters at 41 Clinton JOHN F,. STAFFORD ERNEST A, HENNE 
St Chairman Vice-Chairman 


















The Key to 


Premium Protection 






One of hundreds of 
Central Stations where coded fire 
alarm, burglar alarm, sprinkler and 
watchmen's signals are received. 


your premium income, so form of property protection 

vitally dependent upon your available. They help to mini- 
ability to retain client-goodwill, mize losses due to fire, theft 
can be permanently safe- and general carelessness. 


guarded . . . with the aid of “ . . 
AD. T. Protection, This is the kind of security your 


clients appreciate . . . the kind 
Your client welcomes advice of security that insures your pre- 
that leads to the security of his mium income. Advocate com- 
oroperty and business. A.D.T. olete protection with A. D. T— 
Systems provide the highest it pays permanent dividends. 


Controlled Companies of 


American District Telegraph Co. 
155 Sixth Ave., New York, N. Y. ® 5100 


SERVICE 
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| Pacific Board Will Hold 
Annual Meeting This Week 


SAN FRANCISCO, May 6.—Con- 
sideration of competitive measures, a 
number of routine matters and amend- 
ments to the constitution regarding 
auditing of accounts, assessments, mem- 
bership, credit rule and growing grain, 
will occupy the annual meeting of the 
Pacific Board to be held at Del Monte 
tomorrow. In addition to the election 
of officers with McClure Kelly as nom- 
inee for president and H. L. Simpson, 
vice-president, another matter will be 
consideration of invitation from the 
Eastern Underwriters Association ex- 
tended to officials of the Pacific Board 
to attend meetings of the eastern or- 
ganization. 


National Union Suspends Dividend 


PITTSBURGH, May 6.—The activi- 
ties of the National Union Fire for the 
first quarter resulting in an operating 
deficit, the directors decided to suspend 
action with respect to the customary 
dividend declaration until general busi- 
ness conditions improve. 


Welch Assistant Secretary 

| The Corcoran Fire at its annual meet- 
ing elected J. C. Welch assistant secre- 
tary, succeeding J. H. Pugh, who has 
resigned to enter the practice of law. 
All other officers and directors were re- 
elected. 


C. A. Rich in Chicago 


Clarence A. Rich, vice-president of 
the Rossia, is visiting clients and friends 
in Chicago this week, after a trip, in- 
cluding some airplane jumps, through- 
out the southwest. He will return to 
Hartford the latter part of the week. 


Braniff to Tour Europe 


Thomas E. Braniff, president of the 
Prudential Fire of Oklahoma City and 
well known general agent, is planning 
to sail June 17 with Mrs. Braniff and 
their son and daughter for Europe, 
where they will take a 43 day motor 
tour. 


Brooklyn Brokers Dinner 


The annual dinner of the Brooklyn 
Insurance Brokers Association will be 
held May 12. Former Insurance Super- 
intendent Conway will be toastmaster. 
A number of insurance company of- 
ficials, organization officers, public 
officials and men prominent in political 
life will be present. 


Wennstrem in Chicago 


J. M. Wennstrom of New York, 
United States manager of the Svea, was 
in Chicago this week enroute from the 
Pacific Coast. He was looking over the 
local agencies with a view of making 
an appointment for the Skandia of which 
he is also manager and which is starting 
to write business direct. 





Mierendorf in New Post 


The Detroit Fire & Marine has ap- 
pointed L. Mierendorf, for 22 years with 
the Columbia Fire Underwriters, as 
special agent for Iowa and Nebraska, 
with headquarters at 1221 City National 
3ank building, Omaha. 


Miscellaneous Notes 


Wilfred Kurth, president of the home 
group, is away from his office for several 
days taking a vacation, 

The Merchants & Traders and the 
Transcontinental, previously admitted to 
Montana for reinsurance only, have now 
changed to a direct writing basis. 

The Home of New York fleet has 
moved its St. Louis headquarters to 
252-57 Pierce building. 

F. W. Sullivan of Chicago, assistant 
secretary of the Firemen’s group, was 
in Denver last week conferring with 
state agents for the mountain field. 

The Skandia has been licensed in Vir- 
ginia. J. Ogden Gandy will be special 
agent. He is already representing the 
Hudson and Svea, with which the Skan- 
dia is affiliated. 
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sli Established in 1869, the London Guar- 
ical antee is one of the oldest and strongest 
casualty companies in the world. 
ork, 
=| MODERN IN HELPFULNESS 
os 
nich 
ting 
Helpfulness to agents has always characterized this Company. 
i. So in this modern day, with its demands for speed and specialized 
sk, knowledge, London Guarantee service is doubly appreciated by 
its agents everywhere. Direct contact with executives in authority 
a has many profitable advantages apparent to the progressive agent. 
2d to 
” LONDON GUARANTEE AND ACCIDENT COMPANY, LTD. 
cial J. M. Haines, United States Manager «» Fifty-Five Fifth Avenue, New York 
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' AS SEEN FROM CHICAGO 


HEARING ON INSURANCE BILLS 














! backed by the Illinois department. The 
Illinois life companies attacked the 
agency license bill. Agents of Illinois 
life companies do not have to be li- 
censed. They claim that if they are 
forced to license their agents they would 
become targets for outside companies. 
The proponents of the agency qualifi- 
cation bill were willing to eliminate the 


The house insurance committee at 
Springfield, Ill, held a meeting Wednes- 
day and a number of members of the 
Illinois Association of Insurance Agents 
and Illinois Brokers Association were 
present because they were particularly 
interested in the agency qualification 
and brokers’ license bills. They are 
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life agents but the insurance depart- 
ment, it is understood, is not willing to 
have this done. Other insurance meas- 
ures came up at the hearing. It seems 
doubtful now whether the agents and 
brokers’ bills will be passed. 
* * * 
STUDY COURSE ENDS TERM 

Ninety-three members of the insur- 
ance study class of Chicago, which is 
conducted under the auspices of the Chi- 
cago Board, Insurance Club of Chicago 
and Insurance Institute of America, 
took the final examinations in the 
course, which concluded the _ season. 








From your own experience you 


know thatalocal agent's cordiality 


toward a company is a good mea- 
sure of the help that Company 
gives him in his daily work. Read 
this paragraph from a successful 
Citizens agent's letter: 


“In this connection wish to say 
that | think this is the finest... 
that | have ever received from 
any Company and that it 
shows a great deal of thought 
and planning. | appreciate 
the service very much and 
have already been promised 
additional business as a result 
of it.” 


If you need a fire insurance 
company of the “‘additional 
business” getting variety, write 
our Executive Office at Hartford. 


CITIZENS 
INSURANCE 
COMPANY 
OF NEW JERSEY 


EXECUTIVE OFFICE 
HARTFORD, CONN. 














The conduct of these classes is in 
charge of R. T. Nelson and J. A. Neale 
of the Chicago Board. There are three 
classes, junior, intermediate and senior, 
each meeting one evening a week. 

x * & 


CHEAP AIRCRAFT P. D. 


H. G. Badgerow of W. A. Alexander 
& Co., Chicago, is offering an excep- 
tionally liberal London Lloyds special 
aircraft property damage contract to 
country clubs. For $25,000 of insur- 
ance, the cost is $15; for $50,000 of in- 
surance, the charge is $27.50. 

The policy covers indirect as well as 
direct loss, and loss from objects fall- 
ing from aircraft to all property, in- 
cluding greens, trees, shrubbery, build- 
ings, water tanks, and all out buildings, 
Indirect loss, it is pointed out, might 
result, for instance, if the water tank 
were so damaged that the greens could 
not be watered. 

Wagner & Glidden will adjust losses 
under these contracts. 

The rate is doubled for golf or coun- 
try clubs within one mile of an aero- 
drome or regular landing field, while 
clubs within one-quarter mile of land- 
ing fields are excluded. The contract is 
not subject to cancellation during the 
policy year by either the underwriters 
or the assured. There is no coinsurance 
and no pro rata distribution clause. 

* 


NEW W. U. A. MEMBERS 


C. J. Haase, president of the Memphis 
Fire of Tennessee, and W. J. Otjen, 
president of the Southwestern National 
Fire of Enid, Okla., have been elected 
members of the Western Underwriters 
Association. 

*x* * * 
DORR PRICE AND BARNEY UNITE 


Dorr C. Price, formerly a partner of 
Moore, Case, Lyman & Hubbard and 
former secretary of the National Asso- 
ciation of Casualty & Surety Agents, 
has formed a partnership with John M. 
Barney, who was formerly connected 
with the Rockwood Company. They 
have taken the general agency of the 
Postal National Life of New York with 
headquarters at 222 West Adams street, 
Chicago. It is a running mate of the 
Postal Life, a mail order company. Both 
men were formerly connected with the 


Travelers. 
*k * 
INSURANCE STOCK COMMENT 


Commenting on the insurance stock 
market situation, H. W. Cornelius of 
Chicago says: 

“Insurance stocks were some lower in 
April, Hoit, Rose & Troster’s chart 
showing averages receded from 66 on 
April 1 to 57 on April 29, although in- 
surance stocks suffered less than any 
other group in the general securities 
market. For instance, New York banks 
were off, according to the chart, from 
a high of 103 to a low of 87 during 
April. Insurance stocks are selling, on 
an average, far below their intrinsic val- 
ues. Current dividend yields are very 
attractive and the well seasoned insur- 
ance stocks are in a position to show a 
rapid comeback on any improvement in 
general business.” 


* * 
STREET IS AGAIN CHAIRMAN 


C. R. Street, Great American, will 
serve again as chairman of the subscrib- 
ers’ actuarial committee. The other 
members are J. F. Stafford, Sun; F. M. 
Gund, Crum & Forster; W. D. Williams, 
Security of Connecticut; J. C. Harding, 
Springfield; George H. Bell, National of 
Hartford; H. A. Clark, Firemen’s; F. S. 
Danforth, Millers National, and C. H. 
Yunker, Milwaukee Mechanics. 

* 


STRUCKMANN WITH A. W. HALE 


George R. Struckmann of George R. 
Struckmann & Co., has given up his 
quarters in A-1730 Insurance Exchange 
to share space in the office of A. W. 
Hale & Co., 1330 Insurance Exchange. 

* * * 
MAVON GIVEN ILLINOIS 

G. A. Mavon & Co., Insurance Ex- 
change, which has been Cook county 
general agent of the Universal Auto- 
mobile of Dallas, has been appointed 
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general agent for that company for the 
entire state of Illinois. All agents in 
this territory in future will report 
through Mr. Mavon’s office, which will 
handle losses and service previously 
taken care of through the Indianapolis 
office. 
* * xX 
AFFELD GOES WITH MAVON 


Cc. E. Affeld, Jr., has sold all of his 
stock interest in the former Affeld- 
Heise agency, Insurance Exchange, and 
has gone with G. A. Mavon & Co.,, 
general agency, as a Class 1 agent to 
take representation of three of Mr. Ma- 
yon’s companies. Mr. Affeld bought all 
of his records on direct business from 
the Affeld & Heise agency and has this 
as a nucleus in his new connection. Mr. 
Affeld comes of an old insurance fam- 
ily, his father, C. E. Affeld, Sr., now 
retired and 88 years of age, being the 
oldest living member of the Chicago 
Board. In years past he was local and 
western manager at Chicago for the old 
Hamburg-Bremen Fire. The son has 
been a Class 1 agent since 1914, when 
he was a member of the Affeld, Tonk 
& Co., agency. In 1925 the name was 
changed to Affeld, Hoff & Seifert, and 
in 1928 again changed to Affeld-Heise. 
Mr. Affeld has been in the insurance. 
business 30 years and formerly was as- 
sociated with his father. He now has 
no connection with his former agency, 
the name of which has been changed 
to William W. Heise agency. 

SS x 

LETTERMAN & WEED CHANGE 

C. F. Weed and G. G. Speir of Letter- 
man & Weed, 1668 Insurance Exchange, 
are resigning their Class 1 membership 
in the Chicago Board to engage in the 
brokerage business, associated with the 
Cook county department of the Amer- 
ica Fore, A1735 Insurance Exchange. 
Associated with them is Mr. Weed’s son, 
W. M. Weed. 

Mr. Weed started in the business 24 
years ago, organizing the Weed Bros. 
agency, which was later consolidated 
with E. R. Letterman & Co. Mr. Let- 
terman died five years ago. 

* * x 


MEET IN LABORATORIES 


The next meeting of the Cook County 
Field Club will be held May 8. After 
lunch the members will meet at the 
Underwriters Laboratories, F. A. Dap- 
per, of the publicity committee, an- 
nounces, where a special test is to be 
put on for the club. 

* * * 
TAKES LONDON ASSURANCE 


A. D. Kuhns & Co., Insurance Ex- 
change, has given up the Manhattan Fire 
& Marine in Chicago metropolitan ter- 
ritory for automobile fire and theft and 
has taken on the London Assurance of 
the same fleet for fire and auto lines. 

* 

S. M. Buek of the 
spending this week 

agency at Winni- 


Western Manager 
Fireman’s Fund is 
visiting the general 
peg 

Se a 

B. F. Rogers of Klee, Rogers, Loeb & 
Wolff, Chicago local agents, has gone on 
a two months’ trip to England and 
Scotland. 

* * x 

Paul W. Engelhard, doing business as 
Engelhard & Co., has been appointed 
agent of the Dixie Fire in Chicago. 


More Business on One-Year 
Basis as Distress Continues 


Special agents throughout the country 
teport that the tendency, which set in 
last year, to write business on the one- 
year basis instead of on the term basis is 
Increasing as economic distress con- 
tinues. This tendency makes the agents 
more nervous, as it puts them to the test 
of retaining the business each year 
rather than a longer period. It also 
causes a reduction in volume for the field 
men in their territories, which is just one 
more thing to be explained to their man- 
agers. Of course, this tendency has the 
virtue of making collections easier, since 
the assured obligates himself for a 
smaller amount. 














INSURANCE STOCK 
QUOTATIONS 

















By H. W. Cornelius & Co., 105 South 
La Salle St., Chicago, as of May 4 


Div. per 
Stock Par Share Bid Asked 
Aetna Cae. ccces 10 1.60 79 84 


Aetna Fire 


Aetna Life ..... 10 ‘ 
Agricultural .... 25 4.00 92 100 
Amer. Alliance.. 10 1.60 24 26 
Amer. Equitable 5 1.20 10 12 
American, N. J.. 5 1.00 16 17% 
Amer. Reserve.. 10 3.00 a 30 
Amer. Reins. ... 10 3.00 40 43 
Amer. Surety ... 25 6.00 70 75 
Automobile ..... 10 1.20 24 26 
Baltimore Amer. 5 .80 11 13 
3ankers & Ship. 25 3.50 95 105 
pO er 100 16.00 500 525 
DPOGRIFE ccccces 5 1.20 12 15 
CRVGIIEE. “sc eccas 10 1.50 24 26 
Camden ......+- 5 1.00 19 22 
City Of NK. Fcccs 100 16.00 250 275 
Continental As.. 10 2.00 2916 31% 
Continental Cas. 10 1.60 67 71 
Continental .... 10 2.40 42 44 
Fidelity & Dep.. 50 9.00 150 160 
Fidel. Phenix ... 10 2.60 44 46 
Fire Assn. ...... 10 1.60 18 20 
Fire Ins. Co., Chi. 25 ae 8 10 
Fireman’s Fund. 25 5.00 79 81 
Fireman's F. Ind. .. wen aa 34 
Firemen’s ...... 10 2.20 22 24 
WEOMMIEN Ses waes 5 1.60 22 24 
Glens Falls .... 10 1.50 47 49 
Globe & Rutgers.100 24.00 560 595 
Great Am. Fire.. 10 1.60 24 26 
Great Am. Ind... 10 — 7 19 
BEGERTOE ce ccccic 10 1.20 17 19 
Hanover ..cccce 10 1.60 30 32 
Harmonia ...... 10 1.50 22 24 
Hartford Fire .. 10 2.00 54 56 
Home F. & M... 10 2.00 27 7 
Htfd. St. Boiler. 10 1.60 57 61 
Home, N. Y. .... 10 2.00 30 32 
Home Fire Sec.. 10 ve 6 7 
Homestead ..... 10 1.00 15 17 
Hudson Cas. .... 5 es + es 
Import. & Exp.. 25 4.00 36 41 
Independ. Indem. 5 ‘ee 5 7 
Independ. Fire.. 5 —P 514 7% 
Ins. Co. of N. A. 10 *2.00 55 57 
Knickerbocker .. 5 1.50 13 16 
Lincoln Nat. Life 10 2.50 60 64 
Lincoln, N. Y.... 10 2.40 23 27 
Lloyds Cas. .... 10 .60 6% 7 
Majestic Fire ... 10 eae 3% 4% 
Maryland Cas. .. 10 *2.00 26 28 
Merchants, Com. 10 2.00 56 61 
Merchants, Pfd..100 7.00 110 ea 
Merch. & Mfrs.. 5 oa’ 10 13 
Metropol. Fire... 10 1.00 9 11 
National Cas. .. 10 1.20 16%4 18 
National Fire ... 10 2.00 48 50 
National Liberty 5 50 814 914 
National Surety. 50 5.00 56 58 
National Union..100 12.00 140 150 
New Brunswick. 10 1.50 21 23 
New Hampshire. 10 *1.00 49 54 
Northern, N. Y.. 25 4.00 75 85 
North River .... 10 2.00 37 41 
N. W. National... 25 5.00 96 106 
Occidental ..... 10 ne es 21 
Pacific Fire .... 25 6.00 105 115 
Pacific Mut. Life 10 2.40 51 52 
Peoples Nat. ... ) 50 6 7 
PROOMIS cccscuce 10 2.00 65 67 
Preferred Acci 20 3.00 40 45 
Prov. Wash. .... 10 2.20 45 47 
Republic Fire... 10 2.00 10 13 
OR: caww depen 10 2.20 19 21 
Springfield ..... 25 4.50 95 101 
St. Paul F. & M. 25 6.00 158 168 
Sun Life ....... 100 *25.00 1500 1600 
Transport. Indem. 10 oct 7 815 
Transportation . 10 ee 8 10 
SPOVOIOTOes ccccce 100 22.00 860 880 
U. S. Casualty... 25 4.00 52 58 
U. S. Fid. & Guar. 10 2.00 24 26 
Sip Oe Se weane 10 2.40 46 50 
U. S. Mer. & Sh..100 16.00 300 $25 
Westchester .... 10 *2.50 37 40 


*Extra dividend paid. 
TEx dividend 


Miller and Ennis Attend 
New Orleans “Ad” Meeting 


C. S. S. Miller, advertisin~ manager 
of the North British group, and F. S. 
Ennis, advertising manager of the 
America Fore group, were the only rep- 
resentatives of fire companies present 
at the southern regional group meeting 
of the Insurance Advertising Confer- 
ence in New Orleans last week. Mr. 
Miller is president of the Advertising 
Conference and Mr. Ennis a member of 
the executive committee. All of the 
rest of those present, including the 
speakers, were representatives of life 
companies. The problems discussed 
were those of the medium and smaller 
sized life companies in the south. Next 
year’s southern regional meeting of the 
same group will be held in Dallas, Tex. 








Question and Answer Column 


All are invited to send in their problems: they will 
be given our most careful attention. 





QUESTION: May a rents policy be issued to cover rental income from hotel 
rooms, or must this value be insured under a use and occupancy 


policy ?—W. H. M., Trenton. 
ANSWER: 


A rents policy may be issued for this in most jurisdictions, depend- 
ing upon the wording of the rents and rental value form in use. We 
recommend that when such policy is written for an hotel owner, 
the policy be written for only the net amount of the rents from 
rooms, after deducting expenses of operation which will not con- 
tinue during the period of untenantability. The assured should be 
advised that the policy covers net rental value or income only and 
is not a valued policy nor will it pay the assured the amount of 
gross rental from rooms which are rendered untenantable by 
the loss. 


QUESTION: Are fire insurance premiums paid in advance by the assured 


proper subjects for insurance? How is the company’s liabil- 
ity figured, and what rate should be charged?—A. W. T., 


Cincinnati. 


ANSWER: The prepaid premium under a fire insurance policy is subject to 
loss in the same ratio that the policy upon which it is paid may 
sustain a loss. The proportion of the premium which is prepaid at 
the time of loss is that proportion of the term of the policy which 
remains unexpired. The full premium is prepaid at the inception 
of the contract and there is no prepaid premium at expiration, and, 
therefore, the cost to insure such prepaid premiums should be 
figured on the average of these two amounts of liability to the 
insurance company, and the rate charged should be the policy rate. 

Example: Amount of policy $100,000., Rate $1.00, Premium 
$1000. 

Average prepaid premium: $500., Rate $1.00, Prepaid Insur 
ance cost $5.00. 


ii eereeteeeeneneeeene 


QUESTION: A fraternal order and a Miss Blank own a building jointly 
which they purchased through a forced sale. The fraternal 
order paid $6,000. for their interest, and spent $3,000. for im- 
provements. Miss Blank carries $11,000. insurance on her half- 
interest, with a 90 percent. coinsurance clause—the building 
being valued at $25,000. The fraternal order carries $6,000. 
straight insurance. In the event of a $10,000. loss, how much 
would each of the owners receive? —H. E. W., North Dakota. 


ANSWER: Since the property is owned jointly, and each carries insurance to 
cover his individual half-interest, the loss would be shared equally 
The $6,000. policy would pay $5,000., and the $11,000. contract 
in view of the Coinsurance Clause, would pay $4,888.89 





Capital $6,678,480 Incorporated 1846 
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SERVICE UNEQUALED 


ALL OVER THE 
W ORLD 











An organization of specialists in the handling 
of all claims, including— 


AUTOMOBILE — AVIATION — USE & Occu- 
PANCY—FIRE—1 ORNADO—RENTAL — SPRIN- 
KLER LEAKAGE—FuRS—JEWELRY—ALL RISK 
BurcLary — Live StocK — BLANKET BonpDs 
—RADIUM—FINE ARTS. 





CHICAGO — NEW YORK — PHILADELPHIA 
LOS ANGELES—SAN FRANCISCO 
MONTREAL—LONDON—MANCHESTER 
STRASBOURG—ANTWERP—GENOA 
ALEXANDRIA—CAIRO—SHANGHAI 
PARIS—MARSEILLES—NICE 


Represented in every principal city in the world 








UNDERWRITER 


Excess of Building Value 


Cover Interests Buyers 


ZONING LAWS ARE PROBLEM 





W. S. Foster Explains Issue in Replac- 
ing Serviceable Old Buildings With 
Costly New Structures 


In the session devoted to informal dis- 
cussion, members of the insurance con- 
ference of the American Management 
Association expressed considerable in- 
terest in what is some times referred to 
as excess of building value insurance. 

Discussion on this subject was started 
when one of the members submitted an 
insurance question concerning his firm, 
which leases its department store loca- 
tions. Part of their buildings are of mill 
construction, but there is a provision in 
the agreement with the lessee, that if 
fire destroys any of these properties a 
building of modern construction will be 
erected to take its place. The question 
was whether the difference in cost be- 
tween replacing a building similar to the 
old one and the cost of constructing a 
building of modern type could be 
covered, 


Problem for Broker 


A representative of the New York 
brokerage firm of Rathbone & Sons un- 
dertook to answer this question. He 
said that each insurance project of this 
kind requires individual treatment, in- 
asmuch as moral hazard is obviously an 
important factor. He said that each case 
should be submitted to the insurance 
broker or agent for solution. 

Then the allied subject was brought 
up of insurance to cover excess replace- 
ment costs because of zoning laws and 
other municipal ordinances. W. S. 
Foster, assistant western manager of 
the North America, volunteered some 
information on this point. He declared 
that in recent years the practice of insur- 
ing owners against the depreciation of 
their buildings has developed to some 
extent. The question is one of replacing 
a serviceable old building with a more 
expensive new building. This insurance 
is written “gingerly,” he said, because no 
one knows what kind of a building will 
be put up to take the place of the pres- 
ent structure. There is one sort of de- 
preciation which comes from the de- 
terioration of a neighborhood, where the 
building by natural construction and 
surroundings may be practically worth- 
less, but still has much value to the 
owner for a particular purpose. 


Zoning Law Depreciation 


Another sort of depreciation occurs in 
connection with zoning laws, where the 
owner is prohibited from erecting a simi- 
lar building on his present site, should 
his property be destroyed or damaged 
materially. This property is worth just 
as much to the owner, intact, as if there 
were no zoning laws. The loss in this 
case, he said, is one of obsolescence 
rather than of casualty. 

There are three features to be con- 
sidered, Mr. Foster declared, in a build- 
ing which has depreciated because of 
age and because of zoning ordinance. 
For instance, he submitted the hypothe- 
tical case of a building which was 
erected 20 years ago at a cost of $100,- 
000. Because of its age it is now worth 
$60,000, but because of the zoning ordi- 
nance it could not be erected again on 
the same site. In the case of $40,000 
actual damage to the plant by fire, ob- 
solescence insurance would pay $20,000, 
the difference between the regular in- 
demnity of $40,000 and the depreciated 
value of $60,000. Then the depreciation 
insurance would pay the remaining 
$40,000. 





The A. R,. Steel Insurance Agency, 
Paducah, Ky., has been appointed gen- 
eral agent of the Standard Surety & 
Casualty of New York for both cas- 
ualty and surety lines. 
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“Clhe Nearest 
GOOD HOTEL" 


. +. is one way of designating 
Hotel Fort Shelby when 
you arrive in Detroit. d No 
other large hotel is so close 
to the principal railway ter- 
minals, airports and steam- 
ship piers ... so conveniently 
located to Detroit's shopping, 
theatre, financial, insurance 
and wholesale districts and 
more universally known for 
its good food, rooms and 
service at economical rates. 
4900 units . . . all equipped 
with servidor and private 
bath. Rooms as low as $3.00 
per day . . . suites $10.00 
and upwards. 


Motorists are relieved 
of their automobiles 
at the door without 
service charge. Write 
for free road map, and 
your copy of ‘‘Aglow 
with Friendliness,” 
our unique and 
fascinating magazine. 


ak fort 


@ 


S elby 


E. J. BRADWELL, Manager 
DETROIT 





“AGLOW WITH FRIENDLINESS “ 











Agent with 14 years general insurance ex- 
perience, controlling good volume of automo 
bile premiums in a very good territory in 
desires connection with a_ live 
Address T-45, The National 


Michigan, 
stock company. 
Underwriter. 








WANTED 


Special Agent Northern Illinois with good 
following and some capital to invest in Gen- 
eral Agency large old line stock Association 
Fire and Automobile insurance company. 
Write in confidence. Address T-44, The Na- 
tional Underwriter. 
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Engle, who formerly represented only | formerly state agent, who will handle 


now responsible for the National-Ben| formerly state agent for the West- 


the Milwaukee Mechanics, now has the | the north half of the state with head- 
CHANGES IN | HE FIELD Superior as well and O. B. Brown is | quarters at Ottawa, and Carl E. Bailey, 
—_ ie oneneretas 











Blainey with Cosmopolitan 


| 


Corroon & Reynolds Special Takes Post | 


in Company of Which His Father 
Is President 





J. C. Blainey has resigned as special 
agent for the Corroon & Reynolds com- 
panies in western Pennsylvania to join 
the Cosmopolitan Fire as executive spe- 
cial agent in western Pennsylvania, east- 
ern Ohio and West Virginia. He will 
continue to make his headquarters in 
Pittsburgh. Mr. Blainey at one time 
represented the National Liberty in 
western Pennsylvania. He is a son of 
President J. A. Blainey of the Cosmo- 
politan Fire. 


W. B. Robertson 


\V. B. Robertson, who has been Ohio 
and West Virginia special agent for the 
Reliable of Dayton, has been appointed 
North America special agent in Ken- 
tucky to assist State Agent John L. 
Coleman. Mr. Robertson will take his 
new position June 1. His headquarters 
will be in Mt. Sterling, Ky., which was 
his former home. Mr. Robertson served 
for six years in the Kentucky Actuarial 
Bureau before entering the Ohio field. 


H. G. Whitney 


H. G. Whitney has been appointed 
state agent of the Svea, Skandia and 
Hudson for Massachusetts, Rhode 
Island, Maine, New Hampshire and 
Vermont. His headquarters will be at 
47 Pearl street, Boston. Mr. Whitney 
has had practical field experience and 
has a wide acquaintance among agents. 


H. C. Davis, C. F. Campbell 


H. C. Davis has been appointed exec- 
utive special agent in eastern Massa- 





Missouri Field Veteran 
Honored at Kansas City 











J. A. MELTON 


KANSAS CITY, MO., May 6— 
About 135 insurance men paid homage 
to the “grand old man” of the insurance 
business in Kansas City, J. A. Melton, 
State agent of the American, at a ban- 
quet celebrating Mr. Melton’s 70th birth- 
day anniversary and his 50th year in the 
business. 

T. H. Carlton was toastmaster and C. 
N. Gorham, western manager of the 
American, Rockford, Ill, was the prin- 
cipal speaker. Other speakers were T. 
O. Nuckles, Springfield Fire & Marine; 
James Curran, New York Underwriters, 
and W. O. Woodsmall. 


! of the Firemen’s group in Indiana. C. F.' Crum & Forster between W. S. Clark, 











Franklin as well as the Firemen’s. chester, who will now represent all of 
the companies in the southern half of 
chusetts and Rhode Island by the New | W. G. Hodge the state with headquarters in Wichita. 
York Underwriters. C. F. Campbell suc- = P ‘ —— 
a a emgen men Pg ae _ F W. G. Hodge, formerly state agent for 
] @s 5 « < . , . y . 5 . 
sie S the National Union companies in Mis- F. B. Davenport, E. R. Pope 
J. R. Hull souri, has resigned to go with the T. W. F. B. Davenport has resigned as spe- 
Garrett general agency as Missouri state 


Following the resignation of J. R.| acent cial agent for the Home of New York 
Hull as Indiana state agent for the Su-| ~~ ee in Louisiana, and pir 3 — 

‘rior and National-Ben Franklin, juris- ‘ | Bourne & Kennedy of New Orleans as 
perior and National sen Franklin, juris W. S. Clark, C. E. Bailey | cee adieater, 2. 2. Pena, seceutly soe 
diction of those companies has been di- ee | CRY SqmeNes. EE oe 
vided between two other representatives The Kansas field has been divided by | cial agent for the North British, suc- 
ceeds Mr. Davenport with the Home. 
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What Company Is Best? 


Vv 


Is the Ohio Farmers the very best company 
for your agency to represent? Modesty pre- 
vents us from answering this question. 





Ohio Farmers agents, though, seem to have 
found the right answer. In many cases, repre- 
sentation of the Old Man on the Fence is kept 
in a single family for scores of years, handed 
down from father to son as a cherished inherit- 
ance. 


You, too, may find the Ohio Farmers Insur- 
ance Company the best for your agency to repre- 
sent. Just drop a line—today—to the home 
office at LeRoy. 


OHIO FARMERS 
INSURANCE CO. 


Organized 1848 ' 
Le Roy Ohio | 





The Ohio Farmers Insurance Company owns and operates the Ohio 
Farmers Indemnity Company, a casualty insurance running mate. 
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JAPANESE DIGNITARY HERE 


Kenkichi Kagam is one of the three 
leading Japanese financiers who recently 
arrived in this country to participate in 
the International Chamber of Commerce 
meeting which opened in Washington 
May 4. He is known as Japan’s “Pier- 
pont Morgan” and is head of a number 
of large commercial and industrial en- 
terprises in that country; serving among 
other capacities as chairman of the 
board of the Meiji Fire, which recently 
entered the United States. 

*& + 


I. U. B. GRIEVANCE COMMITTEE 


As a committee to hear grievances 
against the Interstate Underwriters 
Board, the governing committee named 
Harold Warner, vice-chairman of the or- 
ganization (chairman); Edward Milli- 
gan, president Eastern Underwriters As- 
sociation; E. N. O’Beirne, president 
South-Eastern Underwriters Association; 
G. H. Bell, president Western Under- 
writers Association, and T. H. Ander- 
son, president Pacific Board. As chair- 
man of the governing committee of the 
I. U. B., W. Ross McCain, Aetna, is ex- 


officio a member of the grievance and of | 


all other committees of the body. 
K *K oh 
FIRE RISK AGGEGRATE 


The aggregate of fire risks carried 


by insurance companies in this country | 


approximates $201,000,000,000, accord- 
ing to an inquiry directed by Ernest 
Sturm, chairman of the board of the 
America Fore. The figure mentioned, 
Mr. Sturm states, “covers all types of 
building and commodity risks, and rep- 


resents close to 59 percent of the 
national wealth.” A striking feature 
of the survey, he adds, is that it com- 


pares the present total with 1920 and 
1910, the increase within the latter 


| VIEWED F ROM NEW YORK 


s By GEORGE A. WATSON 











period amounting to 177 percent, and 
that from 1920 to 1930 being 34 percent. 
“Premiums written,” he states, “on this 
business, to pay for protection against 
fire damage to these enormous aggre- 
gates of burnable wealth, did not in- 
crease yearly in the same ratios as the 
values insured, because of the general 
tendency toward lower rates. The 1930 
estimated fire premiums, for example, 
were actually smaller than those of 1920, 
while the insured total advanced 34 per- 
cent, as stated. The 1929 premiums 
| were a little more than 4 percent larger 
| than those of 1920. 

| “Rates have been decreasing for 10 
years or more, as the outcome of im- 
proved construction, better internal and 
external fire protection and other fac- 
tors for which rating credits are given 
| in calculating premiums. 

| “If fire losses had declined with pre- 
| mium income, the companies would not 
| be faced with the serious administrative 
problems that confront them today. In 
| contrast with the lower underwriting 
| receipts, however, the destruction of 
| 
| 





property burning has been excessively 
heavy and last year was larger than in 
1929.” 

* * 


EXAMINERS’ ANNUAL MEETING 


At the annual meeting of the Fire In- 
Examiners’ Association of New 
York City, it is a safe prediction that all 
| Present officers will be reelected. The 
officers and executive committee nom- 
President, J. L. Brandmaier, 
vice-president, E. F. Costello, 
| American of Newark; secretary, S. Gum- 
pert, Importers & Exporters; treasurer, 
: lisdale 
| 


\ 
; Surance 


|inees are: 
Hudson; 


Commercial Union; record- 
ing secretary, C. T. Endemann, Ameri- 
can Foreign Insurance Association; ex- 
A. S. Cox, Home: C. 
Frank, New- 


ecutive committee, 


W. Dickinson, Queen; A. 





ark; A. Kuzelka, Commercial Union; C. 

Lauterbach, Franklin; E. R. Martin, 

Royal; C. J. Purcell, Public; A. E. Roby, 

Phoenix of London; H. Tinsdale, North 

British & Mercantile; P. Ammer, York- 

shire, and R. Cushman, Crum & Forster. 
*x * 


MACKENZIE IN SUBURBAN FIELD 


A. M. Mackenzie, a graduate of the 
head office of the Home, has been ap- 
pointed special agent for the Home fleet 
in the New York suburban field, outside 
Long Island, as aid to State Agent H. E. 
Phillips. He succeeds Herbert Moore, 
recently resigned to join the Crescent 
srokerage Co. of New York City. 

* * * 

NATIONAL UNION’S NEW OFFICE 

Following the resignation of C. A. 
Wickham as general agent of the Na- 
tional Union Fire, home office repre- 
sentatives have been surveying the 
situation and opened a branch office for 
New York City May 1 on the 13th floor 
at 60 John street. While the underwrit- 
ing personnel has not as yet been 
selected, the office is now in operation 
under the guidance of home office repre- 
sentatives. 

 * 


GET HONORABLE MENTION 


The National Board and the National 
Bureau of Casualty & Surety Under- 
writers were among the trade associa- 
tions given honorable mention by the 
Association of Trade Association Execu- 
tives at the dinner of the latter organ- 
ization in conjunction with the annual 
meeting of the Chamber of Commerce 
of the United States. The winner of the 
award offered annually by the associa- 
tion was the National Association of 
Dyers & Cleaners. The award is based 
on the service the association has ren- 
dered to its members. 


FRATE RNIZES Ww I ITH BUYERS 


C. J. Goodman, member of the firm 
of R. C. Rathbone & Son of New York 
City, was one of the eastern brokers at- 


tending the insurance conference of the 
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National Underwriter 
in Its New Location 





The New York City office of THe 
NATIONAL UNDERWRITER is now moved to 
123 William street, the new telephone 
number being Beekman 3-3958 and 3959, 
The business and editorial departments 
are now in the new location. 





American Management Association in 
Chicago. Mr. Goodman was much in- 
terested in the proceedings and in- 
formed the insurance buyers on a num- 
ber of points, about which there was 
some doubt in their minds. 
cK 1K 
G. F. KERN ON COMMITTEE 

G. F. Kern of Fuller & Kern has been 
appointed a member of the executive 
committee of the Fire Jnsurance Agents 


Association of the City of New York. 


Justin Peters ‘Heads Mutual 


Justin Peters has been named presi- 
dent of the Pennsylvania Lumbermen’s 
Mutual Fire to succeed E. F. Henson, 
who died recently. Mr. Peters was for- 
merly second vice-president and man- 
ager. Fred H. Ludwig was elected a 
director to fill the vacancy caused by 
the death of Mr. Henson and R. I. Hilles 
was elected auditor to succeed Mr. Lud- 
wig. 


Rose to Speak in Columbus 


Henry L. Rose, Baltimore, most loyal 
grand gander of. the Blue Goose, will 
speak at a meeting of the Ohio pond 
in Columbus May 25. Officers will be 
elected and several candidates will be 
initiated. The following days the Ohio 
pond will hold its spring party at the 
Columbus Country Club. 


The Towa senate has confirmed the re- 
appointment of J. W. Strohm as state fire 
marshal. 


















BOSTON 


W. D. 
CHICAGO 


Z. ALEXANDER, 








Boston Insurance Exchange, 
DUTTON, Manager M. W. 


A2123 Insurance Exchange, South, 


1717 First National Bank Bldg., 
‘ Manager 


AMERICAN AUTOMOBILE INSURANCE COMPANIES 


SAINT LOUIS 


Offer the facilities of Branch Office service for the convenience of AGENTS 
and BROKERS at the following strategic locations, each 


servicing surrounding territory: 


INDIANAPOLIS 


210 Continental Bank Bldg., 
DOYLE, Manager is 


J. ¢ 


LOS ANGELES 


CARLTON 


200-724 South Spring St., 


1005 Chamber of Commerce Bldg., 


HINES, 


C. M. KINNEY, Resident Vice-President D. R. SESSIONS, Resident Vice-President R. S. CHOATE, Resident Vice-President 
COLUMBUS MILWAUKEE PHILADELPHIA 
513 First Citizens Bldg., ry W. Wisconsin Ave., 329 Walnut St., 
R. I. TAYLOR, Manager M. LATTA, Manager J. R. HUGHES, Manager 
DETROIT NEWARK SAN FRANCISCO 


GEO. E. A 


Manager 


INSURANCE ON AUTOMOBILES EXCLUSIVELY 


SINCE 1911 


1227 Hibernia Bank Bldg., 


21st Floor, 90 John St., 


301 Adam Grant Bldg., 


NEW ORLEANS 


*REVEMBERG, Manager 


NEW YORK 


DAMS, Resident Vice-President 
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Tells of Inland 
Marine Coverages 


(CONTINUED FROM PAGE 5) 


The master fur policy plan by which a 
dealer takes out a policy and issues cer- 
tificates to purchasers of coats, has been 
somewhat abused, but the master policy 
has by no means destroyed the volume 
of individual risks. 

The fine arts schedule also offers 
many possibilities. The coverage in- 
cludes damage, although it is rare to 
pay a partial loss. A painting that is 
really valuable is not injured by patch- 
ing that is done skilfully and the com- 
pany may pay for the patch and suffer 
no other loss. Mr. Lawson told of a 
case where a painting insured for $25,- 
000 was damaged and repaired, but the 
owner claimed that the commercial value 
had been injured. The company learned 
that the picture had a market value of 
$35,000 and offered to pay a total loss 
on its $25,000 policy and take the pic- 
ture. The assured utterly declined this 
offer. Fine arts policies are easily sold, 
because collectors are easily sold on 
their hobbies. The rate is little above 
the fire rate, and the fire risk is included. 

Block Policy Essential 

The jewelers’ block policy is as essen- 
tial to a jeweler as diamonds. He can- 
not do business without the coverage of 
this form. It is in fact impossible to get 
separate coverage on some of the haz- 
ards. The curious term “block policies” 
comes from a French term, “en bloc,” 
meaning to cover all the risks as one. 

Jewelers’ block is rated only on a 
written proposal, which goes exhaus- 
tively into the assured’s business. When 
a company gets the proposal filled out 
it knows all about the applicant. This 
is necessary because many of the losses 
depend on good faith. For instance, a 
retail jeweler in Atlanta accepted some 
jewels to be reset. He sent them to a 
wholesale jeweler at Cincinnati, where 
the work was to be done. When the re- 
set jewels were returned to the customer 
it was found that some of the stones 
had been substituted. The loss was cov- 
ered and was paid by the company cov- 
ering the retailer at Atlanta as the loss 
was his. He was responsible to his cus- 
tomer. Fire insurance may or may not 
be included in the block policy, at the 
option of the assured. 


High Values on Radium 


Radium is another good source of 
premiums. The value of even a tiny 
quantity is very high, and it is easily 
lost. While the insurance company pays 
the loss when radium disappears it no 
longer expects to lose heavily. An ef- 
fective device called the electroscope has 
been perfected. The dial of this device 
will waver in the presence of radium. 
Mr. Lawson told of $19,000 worth of 
radium being lost at a hospital in St. 
Paul, the circumstances leading to the 
guess that it might have gone down the 
sewer. The adjuster got a map of the 
sewer system of the city, and then with 
the electroscope in hand he followed all 
sewers leading from the hospital. At a 
certain point the needle wavered, a con- 
tractor was called in to dig down to the 
sewer, and the radium was recovered. 
There is one radium risk of $280,000 in 
Chicago, with considerable values all 
over the country. There are two rates 
on radium, one without restrictions and 
a lower one where a warranty is given 
that the radium will at all times be in 
the custody of a doctor or a registered 
nurse. 

Wedding presents are another very 
good source of inland marine premiums, 
and musical instruments, especially 
those of the more valuable type, are 
another. 


Other Inland Forms 


Besides the all risk forms Mr. Lawson 
touched on floaters, such as merchan- 
dise on consignment, etc. This is writ- 
ten on the inland marine form because 
the fixed location and limited coverage 
of the standard fire policy are not adap- 
table to the protection of the assured. 
Another line of considerable importance 





is the bailee-customers floater for laun- 
dries, dry cleaners, etc. Mr. Lawson said 
that any other than the inland marine 
cover is a back number on laundries 
and dry cleaners. 


G. W. Lilly Given 
Adjusting Reins 


(CONTINUED FROM PAGE 5) 


Bureau of Atlanta, and that requests had 
been received that the bureau “assume 
control of other company-owned terri- 
torial adjusting units and_ establish 
branches in fields not so served.” 

Further outlining the plan of the bu- 
reau the committee stated that it was 
“intended not only to employ on a salary 
basis attorneys and accountants, but to 
utilize to the fullest extent other cor- 
related activities of the National Board, 
including the special agents of the arson 
department, the engineering and actuar- 
ial facilities and also the fire patrols and 
salvage corps—thus effecting a practical 
coordination of all the machinery of our 
business, country-wide.” 

In the assumption of the affairs of 
other bureaus or the establishment of 
additional branches, the committee de- 
clared its purpose “to keep in mind the 
advisability of bringing to the service of 
the organization capable and efficient in- 
dependent adjusters, and wherever pos- 
sible, give them an opportunity to be- 
come affiliated with the bureau, if they 
so desire.” 

That the bureau has not been more 
aggressive thus far has been due to the 
careful search conducted by the com- 
mittee for the services of a manager, 
“who in its opinion would bring to the 
bureau the necessary qualifications’ to 
insure the success of the movement. The 
officers and trustees of the bureau are: 
President, P. L. Haid, president Amer- 
ica Fore; vice-president, C. F. Shallcross, 
United States manager North British & 
Mercantile; secretary-treasurer, W. E. 


Mallalieu, general manager National 
board; trustees, T. H. Anderson, San 
Francisco; Sumner Ballard, Percival 
3eresford, Wilfred Kurth, and Messrs. 


Haid, Shallcross and Mallalieu, all of 
New York City; J. C. Harding, Chicago, 
and James Wyper, Hartford. 


Increase in Hail Premiums 
as Season Gets Under Way 


A number of the hail writing offices 
report that, although about only 10 per- 
cent of the season’s business has been 
sold, they are now substantially ahead 
of last year at this time in premium vol- 
ume. One of the largest offices reports 
more than a 20 percent increase. Ex- 
ecutives are at a loss to account for the 
increase unless it is that the season is 
earlier than usual. 

Most of the business written so far is 
on wheat in the southwest and on fruit 
vegetables, cotton and tobacco in the 
neighborhood of Atlanta. 


Consider Merger in June 


NEW YORK, May 6—A special 
stockholders’ meeting of the American 
Merchant Marine has been called for 
June 5 to act upon its proposed mer- 
ger with the Germanic Fire. Stock- 
holders of the Germanic will meet the 
previous day for the same purpose. The 
control of the Germanic Fire was se- 
cured by C. P. Stewart, president Amer- 
ican Merchant Marine, through the pur- 
chase at public auction of 43,476 shares 
of its stock at $10 per share, which 
added to his previous holdings gave him 
51 percent of the total stock. At the 
beginning of the present year the Ger- 
manic Fire reported a surplus of $237,- 
413, 


Lumbermen’s Mutual of Ohio 


The Lumbermen’s Mutual of Mans- 
field as of April 1 shows assets $2,321,- 
852, cash surplus including permanent 
fund of $855,500, premium reserve 
$1,332,477. 
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Markham Had Agency Support 








George D. Markham of St. Louis, well 
known agent and former president of 
the National Association of Insurance 
Agents, who was elected one of the in- 
surance directors of the United States 
Chamber of Commerce, won over his 
opponent, Vice-President G. C. Long of 
the Phoenix of Hartford, by 219 to 188. 
Mr. Markham takes the place of C. A. 
Ludlum, former vice-president of the 
Home. He had the support of the mem- 
bers of the National Association of In- 
surance Agents in their various local 
chambers. Mr. Markham in 1931 rounds 
out 50 years in insurance. He graduated 
from Harvard in 1881 and received the 
honorary M. A. degree there in 1914. He 
was president of the National Associa- 
tion of Insurance Agents for two years, 
ending in 1902. 


Comment by Markham 


Commenting after the election on the 
wholehearted manner in which the Na- 
tional Association of Insurance Agents 
had rallied to his support, Mr. Mark- 
ham said he looked upon the election 
entirely as deciding whether the pro- 
ducers should be represented and that 
the result was indicative of the impor- 





tance they attached to being represented 
on the board of the national chamber 
of commerce. 

Although the contest was a_hard- 
fought one on both sides, neither group 
showed any disposition to detract from 
the capabilities of the opposing candi- 
date. Mr. Long was among the first to 
congratulate his successful rival. Both 
contestants were present at the Cham- 
ber of Commerce sessions. 

Many Leaders Present 


Some of the leading agents were pres- 
ent at Atlantic City working for Mr. 
Markham. There were three ex-presi- 
dents of the National association, James 
L. Case, Norwich, Conn.; Cliff C. Jones, 
Kansas City, and R. P. DeVan, Char- 
leston, W. Va. Mr. Markham arrived 
at Atlantic City the Saturday before the 
meeting to confer with Secretary W. H. 
Bennett and Assistant Secretary Bart- 
lett Greene of the national body. Among 
the other association men present were 
Walter Chase, Philadelphia; K. H. Bair, 
Greenwood, Pa.; J. W. Henry, Pitts- 
burgh; Frederick Hickman and H. L. 
Godshall, Atlantic City; H. R. Manches- 





ter, Walter James and C. O. Ransom 


of Cleveland; E. J. Cole, Fall River, 
Mass.; C. W. Varney, Rochester, N. H.; 
J. W.. Stickney, Indianapolis; S. O. 
Smith, Gainesville, Ga., and Fred Y. 
Coffin, Chicago. 


Van Schaick Will Take Up 
Rate and Rule Violations 


NEW YORK, May 6.—Sunerintend- 
ent Van Schaick has asked the execu- 
tives of all fire, marine, casualty and 
surety companies licensed in the state, 
as well as a select group of agents and 
brokers, to attend a meeting at the de- 
partment office here tomorrow, when 
“subjects of interest” will be discussed. 


Plain Talk Expected 


The understanding is that the super- 
intendent will talk plainly on rate and 
rule violations, which are very preva- 
lent of late, despite the warnings previ- 
ously given by the denartment and the 
penalties imposed on a number of com- 
panies and agents. Nearly a year ago, 
when Albert Conway was superintend- 
ent, he announced that the future policy 
of the department would be to have one 
of its rating experts join in every com- 
pany examination to see whether rates 
and rules governing the writing of busi- 
ness had been observed. 
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at Abnormal Pace Today 





HOUSEHOLD FURNITURE, TOO 





In Most Suspicious Fires, Owner Is 
Faced with Refinancing on 
Lower Basis 


Dwelling losses are continuing to ap- 
pear these days in abnormally high num- 
bers. Many of them are suspect from 
the moral hazard point of view. One 
manager, whose claim department is 
under instructions to make special in- 
quiry into dwelling losses, reports that 
in nine-tenths of the suspicious dwell- 
ing fires, the owner, in the near future, 
was faced with the problem of refinanc- 
ing. 

Almost universally, mortgage and loan 
companies are declining to make loans 
as high as a few years ago. This cre- 
ates a crisis for the home owners, €s- 
pecially those who took over property 
during the days of prosperity, beyond 
their normal capacity to pay. 

Many Furniture Lesses 


Another class of loss more prevalent 
than usual is that of household furni- 
ture, insurance on which was purchased 
on the one-year basis. Household fur- 
niture insurance is purchased on the one- 
year basis largely by those who are 
forced to watch every penny of expendi- 
ture. They cannot afford the outlay for 
the three-year term, Consequently, they 
are watching every avenue for relief, 
and not a few of them apparently are 
finding that relief through the insurance 
avenue. Others, who purchased insur- 
ance on the three or five-year term, find 
that their furniture is over-insured, Fur- 
niture prices are slashed as anyone who 
is watching furniture sales will testify. 
Accordingly, some unscrupulous per- 
sons are making a coup by “selling” 
their furniture to the insurance compa- 
nies at the values which prevailed two 
or three years ago. 

Roy Hendee’s Observations 


Roy Hendee, agency superintendent, 
Commercial Union in Atlanta, has pre- 
pared an interesting article on dwelling 
risks for the publication of the Retail 
Credit Company. He started his ob- 
servations by quoting an article from a 
recent issue of THE NATIONAL UNDER- 
WRITER, in which the mounting loss ratio 
of the class was commented on. 

Mr. Hendee expresses the opinion that 
companies as a whole made little, if any, 
money on the dwelling class in 1930. He 
reports that in some offices the loss ratio 
was double what it was in 1929. This 
is particularly distressing, he points out, 
in view of the fact that 40 percent of the 
net receipts of most companies consist 
of premiums on dwellings. 


Hope and a Prayer 


“It is no secret,” he said, “that many 
holders of mortgage notes are simply 
holding up on collection of these notes 
with a hope and a prayer. The thing 
that should interest the insurance com- 
panies is whether or not the hope and 
prayer is for the return of 1929 pros- 
perity or a lucky fire. It is needless to 
add that insurance covering these dwell- 
ings is often as much out of line as 
mortgages, it not being unusual for the 
real estate salesman to use the insur- 
ance on the house as an evidence of its 
real value.” 

Mr. Hendee analyzes a hypothetical 
case of the man who has paid off the 
second mortgage on his home and has 
a $5,000 first mortgage on which he is 
anticipating paying $500 on the principal 
and renewing the loan for $4,500. “He 
finds,” Mr. Hendee says, “that instead 
of the loan company being glad to 
renew the loan for $4,500, the best loan 
he can get on his place is $3,000, which 
as a matter of fact, may be the correct 
amount, based on 50 percent of the 
present value—and so develop the pos- 
sibility of moral hazard.” 
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Fire People Seek Broader 


| 
Powers in Several States | }| INCORPORATED 1799 | 
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coverage under the item authorizing P T W I ™ 6 : 
them to write insurance for vehicles. | ROV IDENCE ASHINGTON NSURANCE OMPANY | 
COMPANIES’ POWERS ENLARGED 
TRENTON, May 6.—Fire companies , , “ ; f 4 
operating in New Jersey have had the Capital $3,000,000 Surplus to Policyholders, $11,159,491 
scope of their operations considerably > 
broadened through the approval by Gov- 
ernor Larson of a bill passed by the 
legislature granting such power. Here- 
tofore the companies were unable to 
write smudge indemnity, despite the 
widespread demand for such coverage, 


aa tow coumiining bo ginvsen tat ANCHOR INSURANCE CoMmPANY 


issuance. While an amendment grant- . 
ing the power might easily have been Providence, R. I. 
passed, the companies sought rather 
broader provisions, appreciating that the 
constant changes in business affairs 
would unquestionably require new forms wer ; mA 
of contracts. Hence the application for Capital $1,000,000 Surplus to Policvholders $1,563,657 
a general extension of the statute that ” | 
would not only permit the issuance of 
smudge indemnity, but other types of 
protection as well; and this is now 
allowed. 
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HEATING BOILER CONTROVERSY 


Steam boiler insurance interests have FIRE TORNADO AUTOMOBILE 
been successful in checking a movement OCEAN AND INLAND MARINE 
to permit fire companies to write heat- . . 
ing boiler in Illinois. At a hearing be- and their allied lines 
fore the insurance committee of the 
lower house of the Illinois legislature, FULL COVERAGE AUTOMOBILE INSURANCE 
M. L. Baxter, attorney from the home 


office; P. M. Murray, Chicago manager, 
and C. D. Ashcroft, St. Louis manager 
for the Hertlord Steam Boiler, were MARYLAND CASUALTY COMPANY 
1eeded in their request for elimination of 

the proposed amendment to the law 
specifying by implication that fire com- 
panies might write heating boiler. 

The statute now permits fire com- 
panies to write explosion “other than INCORPORATED 1832 
explosion of steam boiler.” It was pro- 
posed ta amend that clause to read 


“other than explosion of steam boilers F M I "i 
oer than expixon of steam baits] WIRGINTA FIRE AND Marine INsurance Company 
A second proposed amendment per- 


mits fire companies to write smudge Richmond, Va. 
damage from oil burners. A_ third 


amendment, which is an omnibus clause, Capital $500 000 Surplus to Policyholders $1 671.770 
Is Causing much consternation in casu- . 5 7 . 


under Combined Policies -with 





= circles. It would permit the writing FIRE TORNADO 
y fire c ies of all lines except life, . . oan retake , 
necident and Sdetiey. Henry Switt Ives, SPRINKLER LEAKAGE AUTOMOBILE INSURANCE 


general counsel Association of Casualty 
& Surety Executives, was conferring 
casualty people in Chicago as to 

ans f sisti tl ibus pro- 
a ee ee eee WESTERN DEPARTMENT: 175 W. Jackson Blvd, CHICAGO, J. R. Cashel, Manager 

The steam boiler people fear that, by 
the operation of the omnibus clause, if ~ 
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Casualty Men and Insurance Buyers 


In Cuicaco last week there gathered a 
group of the most intelligent and im- 
portant insurance buyers in the country. 
They the insurance managers of 
about 75 of the leading industries of the 
which are members of the AMER- 
ICAN MANAGEMENT ASSOCIATION. It was 
the insurance division of the AMERICAN 
MANAGEMENT ASSOCIATION con- 
vened in Chicago. 

These buyers devoted their attention to 
every phase of insurance affecting industry, 
including fire and allied lines, business life 
insurance and casualty lines. They are 
men who keep abreast of insurance with 
as much interest as many insurance men. 
Many of them read the insurance journals, 
insurance texts and subscribe to informa- 
tive and educational insurance services. 
Their discussions were far from elemen- 
tary. Where there was an abstruse point, 
concerning insurance contracts or legal mat- 
ters, they could usually get an answer 
from P. D. Betrer.ey, the able vice-presi- 
dent in charge of the insurance division, 
who is assistant treasurer of the GraTON 
& KnicHut Co., of Worcester, Mass., but 
when Mr. BETTERLEY could not supply the 
information, insurance men in the audi- 
ence were appealed to. 

Where there was criticism of insurance 
practices or suggestions as to improve- 
ments, insurance men were asked to ex- 
press an opinion. There was no acrimony 
in evidence and all the proceedings were 
on an objective basis. 

The fire insurance business made a fine 
appearance at the insurance conference. 
There were eastern executives in attend- 
ance, including Vincent L. GALLAGHER, 
secretary of the AMERICA Fore companies ; 
Joun O. Pratt, senior vice-president of 
the NortH AMe_rIcA, who is a director of 
the AMERICAN MANAGEMENT ASSOCTA- 
TION; WILLIAM Quam, vice-president 
of the SouTHERN Fire, and J. R. Stewart, 
secretary of the AETNA Fire. There were 


were 


country, 


which 


also a number of eastern brokers in at- 
tendance. 

Fire insurance managers and assistant 
managers in Chicago were even more plen- 
tifully represented and there were many 
fire insurance specialty men in attendance. 
They made a fine impression and undoubt- 
edly gained much good will for the busi- 
ness by their interest and their participa- 
tion in the proceedings. 

Unfortunately, the casualty business was 
not so represented. So far as could be 
determined, MARSHALL B. DALTON, vice- 
president of the Lrserty MUTUAL, was the 
only casualty official on hand. Frequently 
insurance men in the audience were re- 
quested by speakers or by the chairman to 
answer questions pertaining to casualty in- 
surance. There was silence, except for the 
final session, which was attended by Mr. 
Datton. On two occasions fire company 
officials undertook to answer the questions, 
basing their answers on general insurance 
principles, but admitting ignorance of the 
casualty business. Mr. Quatp and W. P. 
ROBERTSON, assistant western manager of 
the NorrH America, attempted to pinch 
hit for the casualty men. 

The AMERICAN MANAGEMENT ASSOCIA- 
TION is one of the outstanding business or- 
ganizations of the country. Its insurance 
division promises to be one of the most im- 
portant of its activities, and deserves the 
support of insurance, even if insurance is 
not alert enough to become interested in 
its activities from a_ selfish standpoint. 
Perhaps casualty men will say that they 
were not invited specifically, but fire insur- 
ance men were on hand and an enterprise 
of this kind should be known to men who 
are watching every phase of the business 
and its ramifications. Next year’s session 
should have a good casualty delegation on 
hand. 


It is usually on our detours that we 
pick up the tacks, 





Mrs. George P. Kessberger of Detroit, 
wife of the adjuster of the Hartford 
Fire, who is a veteran field man, died 
Saturday afternoon. She is survived by 
her husband and daughter. The funeral 
services were held Tuesday afternoon 
from the home with Dr. C. B. Allen of 
the Metropolitan Methodist church offi- 
ciating. The interment was made at 
Mrs. Kessberger’s old home in Atlanta, 


Ill, with Rev. W. E. Williams of the 
Methodist church of that town in 
charge. 


C. N. Lindbere of the production and 
engineering department of the Crum & 
Forster fleet in the west with head- 
quarters at Freeport, IIl., is confined in 
the Sprague hospital at Huron, S. D., 
owing to his automobile accident at 
Highmore, S. D., when he was driving 
with State Agent R. O. Richards of the 
fleet. Mr. Lindberg sustained severe 
injuries but expects to be out in a couple 
of weeks. 

John M. E. Wolfert, head of the 
Rochester, N. Y., agency bearing his 
name and prominent in civic affairs 
there, died last week. He had been in 
the insurance business for more than 30 
years. 

Secretary Gordon Yeargen of the 
Trinity Fire, Dallas, was in Chicago last 
week renewing acquaintances with rep- 
resentatives of his company. 


F. H. Fitzgerald, secretary-treasurer 
of H. S. Hayward & Co. of Honolulu, 
general agents in the Hawaiian Islands 
for the Peoples National, Hanover, 
South British, Maryland Casualty and 
Pacific States Life, is spending some 
time in San Francisco on business for 
his firm. He plans to return to the 
islands the early part of May. 


J. W. Reynolds, president of the 
United Pacific group of Seattle, is spend- 
ing some time in California, visiting 
agencies at Los Angeles and San Fran- 
cisco. Mr. Reynolds is an ardent avia- 
tion enthusiast and much of his travel- 
ing is done in this modern manner. He 
reports conditions in southern California 
in excellent shape. 


Mrs. J. Sam Foster of Joliet, Ill, 
wife of the state agent of the Western 
Fire and Western Casualty & Surety of 
Fort Scott, Kan., died last week, the 
funeral being Tuesday. Mrs. Foster 
had been ill for some six months and 
Mr. Foster has been on a leave of ab- 
sence owing to this. 


Mrs. Frances M. Lamey, wife of H. T. 
Lamey of Denver, died last week. She 
was 74 years old and had lived in Den- 
ver 40 years. Mr. Lamey retired last 
year after serving a number of com- 
panies as mountain manager many years. 
They celebrated their golden wedding 
anniversary last November. 


H. S. Dunn, 60, veteran general agent, 
committed suicide at his home in San 
Francisco. Mr. Dunn was known as one 
of the most capable fire underwriters on 
the coast. He was with the London and 
Niagara back in the days when the com- 
panies maintained a joint office. When 
the separation came in 1912 he went 
with Edwin Parrish, manager of the Ni- 
agara on the coast. About seven years 
ago he went into partnership with J. M. 
Gordon in the general agency of Gordon 
& Dunn. He retired from active busi- 
ness a year ago. 


C. M. Ortega, well known in Rich- 
mond, Va., agency circles, who is now 
president of the Cuba Life of Havana, 
an industrial company, states that the 
company has been progressing nicely 
since it was launched’ the first of the 
year. Already it has a nice debit built 
up and a hustling staff of agents. Mr. 





Ortega retains an interest in a Rich- 
mond local agency which he organized 
last year and after he gets his company 
in Cuba on a solid footing he plans to 
visit Richmond every now and then by 
air to look after his interests there. 

S. W. Atkinson, veteran Kansas state 
agent for the Connecticut and Phoenix, 
expects to have an operation this month 
to remove a cataract from his right eye, 
which he expects will restore the sight. 

C. W. Bitting of the Bitting & Foote 
agency, Wichita, Kans., was honored on 
his 75th birthday last week by his many 
friends, who wished him many returns 
of the day and continued good health. 

George H. Thigpen, who was super- 
intendent of insurance of Alabama until 
Feb. 1, has gone with the Pan-Amer- 
ican Life of New Orleans as agent at 
large in Alabama. He is attached to 
the Montgomery office, in charge of J. 
W. Lamar, district manager. 

W. M. Gramig, manager of the Louis- 
ville office of the Kentucky Actuarial 
Bureau, and Miss Josephine Osterman 
were married Saturday at Louisville and 
are now on a trip to Florida and Cuba. 


George W. Keenon, chief deputy audi- 
tor of Kentucky, in charge of the state 
department of fire prevention and rates, 
who has been in a hospital at Frank- 
fort, Ky., for eight weeks, following an 
operation, has recovered to a_ point 
where he is expecting to be able to go 
home shortly. Immediately following 
the operation it was thought that he had 
little chance of recovering. 


John G. Monrose, veteran fire insur- 
ance adjuster of Philadelphia, is in the 
Jefferson Hospital in that city. His ail- 
ment, fortunately, is not regarded as 
being serious. 

Mr. and Mrs. John R. Brown, Mil- 
waukee, celebrated their 50th wedding 
anniversary May 3. Mr. Brown is state 
agent for the Agricultural and is dean 
of Wisconsin field men, having traveled 
in the state for 30 years. H. F. Water- 
man, secretary of the Agricultural, and 
many agents from various cities of Wis- 
consin were included in the several hun- 
dred friends who attended a reception 
for the couple Sunday afternoon. J. C 
Brown, manager of the insurance de- 
partment of Dick & Reuteman Co., Mil- 
waukee, is a son. 


H. L. Rose, Blue Goose, most loyal 
grand gander, is recovering nicely from 
the shooting accident last fall in which 
he lost a foot. He has just been on a 
trip to Atlantic City. 


George L. Frank, special agent for 
the Aetna Fire group in Kentucky, is to 
be married June 10 at Shelbyville, Ky., 
to Miss Marie Antoinette Dubourg, 
connected with the Hart, Wallace & 
Co. agency there. 

With members of the agency and the 
Home of New York Illinois field force 
in attendance, Jacob Wachenheimer, 
veteran local agent associated with Cal- 
lender & Co. of Peoria, Ill., was pre- 
sented with the gold service medal of 
the Home of New York in recognition 
of his 50 years’ representation of that 
company The presentation was made 

y J. K. Lesch of the Home organiza- 
tion in Chicago. A. H. Knight, Illinois 
state agent for the Home, was the rank- 
ing member of the field force at the 
banquet. Mr. Wachenheimer is one of 
the leaders in his community, being 
president of the Commercial Merchants 
Bank of Peoria. He is well known in 
agency circles and is one of the three 
survivors who were present when the 
National Association of Insurance 
Agents was originated. 
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Wait for Official Action 


Insurance Men Much Interested in Ap- 
plication of Cincinnati Automobile 


Club Insurance Exchange 


COLUMBUS, O., May 6.—Commis- 
sioner Warner is now considering the 
briefs which have been filed in the mat- 
granting an agency license to the 
Cincinnati Automobile Club Insurance 
Exchange, Inc. Bert Long, Columbus, 

the attorney representing those who 
are protesting against the granting ot 
the license. W. E. Benoy represents the 
Cincinnati Automobile Club Exchange 
and the Motorists Mutual of Columbus. 

\ decision is not expected from the 
commissioner's office for several days. 


ter of 


Promoting Insurance Plan 

Since filing its application for a li- 
cense, the Automobile Club Insurance 
xchange has placed a two-page adver- 
tisement in ‘“Motour,” the Cincinnati 
Automobile Club monthy magazine. The 

agazine also used editorial space to de- 
fend the action of the club in entering 
the insurance business and to urge mem- 
bers to support in the election, directors 
known to be favorable to the insurance 
plan. At the election, which has also 
since been held, one director opposed to 
having the club enter the insurance busi- 
ness was elected, but W. E. Lord, Cin- 
cinnati agent, was defeated. Naturally 
the proponents of the insurance plan in 
the club declared that the election was 
an endorsement of the club action. 


Ricketts Utters Strong Protest 


An announcement of the insurance 
activities of the Cincinnati Automobile 
Club before the meeting of the Northern 
Kentucky Motor Club brought forth a 
sharp discussion on the subject. Hal M. 
Ricketts, postmaster and insurance agent 
of Covington, told members of the Ken- 
tucky club that motor clubs have no 
more right to infringe on the private 
business of individuals than the govern- 
ment. He declared that if other business 
inen permit insurance men to suffer, they 
will have no right to complain when their 
own business is invaded in a similar 
manner. The Northern Kentucky Mo- 
tor Club is an independent organization 
and is not affiliated in any way with 
the Cincinnati club. The Newport Club, 
however, is connected with the Cincin- 
nati organization. 

Many of those who attended the hear- 
ing declare that the decision of the in- 
surance commissioner, under the law, 
must be made upon the question as to 
whether or not the Cincinnati Automo- 
bile Club Insurance Exchange is to act 
“in good faith” as an insurance agency. 
It is the contention of those protesting 
against the granting of the license that 
the insurance exchange is to be only an 
adjunct of the automobile club and was 
not primarily organized as a “good 
faith” insurance agency. Agents of the 
entire state are very much aroused and 
delegates were present at the Columbus 
hearing from a number of cities. These 
representatives from other cities expect 
the move in Cincinnati to be only the 
forerunner of a move to be made in 
various other cities. 

No large automobile club in Ohio is 
offering complete coverage automobile 
insurance at this time. The Cleveland 
club automatically provides a low-priced 
accident insurance contract along with 
club membership, but this contract does 
not provide coverage on other than in- 
jury to the person. The Cincinnati Au- 
tomobile Club Exchange, it is said, ex- 
pects also to issue an accident policy. 








Confer on Company Taxation 


Joint Committee Representing All Classes 
of Insurance Takes Up Question 


With Ohio iene 


COLUMBUS, May 6.—At a con- 
ference of ct to of various 
classes of insurance in Columbus a few 
called by the Insurance Fed- 
eration of Ohio to consider taxation of 
domestic companies, a committee was 
appointed composed of A. I. Vorys, 
Judge C. S. Younger, H. Arnold and 
Henry Ballard, Columbus; George Wil- 
liams, Cincinnati, and G. W. Miller, 
Bucyrus, to confer with the joint legis- 
lative tax committee of the Ohio gen- 
eral assembly. 

\t a conference 
tion committee, the 
tatives gave 


days ago, 


later with the taxa- 

company represen- 
assurance that the insurance 
interests of Ohio are willing to co- 
operate wholeheartedly on an equitable 
and just tax on insurance companies, It 
was represented that the fairest way to 
all concerned would be a reasonable tax 
on capital and surplus of the domestic 
carriers. It was represented that while 
a tax of two mills on capital and sur- 
plus might seem too low, it was con- 
sidered that a tax of five mills was too 
high. It is believed that the legislative 
committee’s recommendations will carry 
figures somewhere between two mills 
and five mills. 

The companies’ committee pointed out 
that it should be borne in mind that 
2% percent tax on foreign insurance 
companies in Ohio yields $6,750,000; also 
that when Ohio companies enter other 
states they are a to pay a retalia- 
tory tax in those states 


Conscience Money Returned 
to Ohio Farmers in Bills 





What would you do with six crisp 
new $50 bills if you found them.in your 
morning’s mail? This is the problem 
that confronted D. W. Crane, vice-presi- 
dent of Ohio Farmers, at LeRoy re- 
cently. The $300 was turned over to 
Miss Effie Russell, cashier, who keeps a 
conscience fund account each year. 

From time to time various sums are 
received at the Ohio Farmers home of- 
fice in the form of currency with no iden- 
tification, although sometimes a priest 
explains that the money has been handed 
to him in a confessional and is intended 
to reimburse the insurance company for 
payments on losses suffered in the past. 
There is, of course, no way to trace 
the sender of such payments but the 
money is credited to the conscience 
fund and so appears in the annual state- 
ment. 


New Firm Is Taking Over 
Pioneer Mansfield Agency 


MANSFIELD, O., May 6.—The firm 
of Harding & Loughridge, in which E. 
W. Loughridge has recently acquired 
an interest, has succeeded the Bonar & 
Harding agency here. 

The agency is one of the oldest in 
Richland county, organized in 1864 by 
T. J. Robinson, who associated with him 
J. B. Daily and J. P. Vance, under the 
firm name of Daily, Vance & Robinson. 
A few years later Mr. Vance was ap- 


pointed state agent of the North 
America, and the firm name _ was 
changed to Daily & Robinson. In 1876 


Mr. Dailey died and Mr. Robinson car- 
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ried on the agency alone until his death 
in 1885. 

About this time L. J. Bonar. who for 
five years had been conducting a small 
local agency in Mansfield, took over the 
Robinson agency and with his son, J. G. 
Bonar, continued it under the firm name 
of L. J. & J. G. Bonar. In 1892, when 
J. G. Bonar retired from the firm, C. F. 
Harding acquired his interests and for 
the past 38 years the agency has oper- 
ated under the name of Bonar & Har- 
ding, being succeeded after Mr. Bonar’s 
death by the present partnership of 
Harding & Loughridge. 


Has 50 Agents in Ohio 


The Western & Southern Fire of Cin- 
cinnati has now licensed 50 agents in 
Ohio. The company has begun accept- 
ing automobile fire and theft business. 
It has been licensed to date in Illinois, 
West Virginia, New Jersey, Delaware 
and Maryland. 


Rural Protection Bill Vetoed 


COLUMBUS, O., May 6.—Gov. 
White has vetoed the Williams bill, 
which would have permitted Ohio town- 
ships and municipalities to have entered 
into agreements for fire protection. He 
objected to the feature that would have 
permitted the levying of special taxes 
for the purchase of equipment, without 
a vote of the people. He also objected 
to the clause which would have _ per- 
mitted an agreement between a munici- 
pality and a group of persons outside 
the municipality. He said this might 
result in favoritism and give protection 
to some, while denying it to others. 


Russell Knepper Honored 


A testimonial dinner was tendered 
Russell M. Knepper, prominent attor- 
ney of Columbus, O., marking the tenth 
anniversary of his election as secretary 
and counsel of the Insurance Soc iety of 
Columbus, with more than 200 present. 
P. E. Dempsey, a law partner of Mr. 
Knepper, was toastmaster. Among the 
speakers were F. J. Macklin, C. A. 
Wikoff, Mrs. Mary L. Fletcher, Detroit, 
assistant secretary Insurance Federation 
of America; Lyle Sandles, attorney; J. 
R. Millikan, Cincinnati, former president 


Insurance Federation of Ohio; J. 
Maddox, American Insurance Union; 
J. P. Hershberger and Franklin Rub- 
recht. High tribute was paid to Mr. 
Knepper as a citizen, an attorney and an 
insurance counsellor. 


Celebrating Tenth Anniversary 


The Cincinnati Underwriters Agency 
Company, B. G. Dawes, president, is 
celebrating its 10th anniversary this 


year. In a letter sent out to clients, 
Mr. Dawes points out that the agency 
has grown from a few individuals to 
more than 20 office workers and field 
men, exclusive of solicitors. Officers 
besides the president are H. A. Krig- 


baum, secretary-treasurer, and G. E. 
Lewis, vice-president. Mr. Lewis also 


acts as engineer. The head of the office 





is E, D. Memel, who is in general charge 
of production and handling of business. 


Insurance Golf Club Schedule 


The Insurance Golf Club of Cincin- 
nati has announced its schedule for the 
1931 season. The dates and clubs where 
the meets are to be held follow: May 20, 
Kenwood Country Club; June 3, Make- 
tewah Country Club; June 17, Losant- 
iville Country Club; July 10, Hyde Park 


Country Club; July 23, Clovernook 
Country Club; Aug. 5, Highland Coun- 
try Club; Aug. 19, Twin Oaks Golf 
Club; Sept. 9, Wyoming Golf Club: 
Sept. 25, Columbus, O.; Oct. 14, West- 
ern Hills Country Club. W. R. Per- 
kins of the Perkins & Geoghegan 


Agency is president and J. H. Burlin- 
game, Jr., of the Western Adjustment is 
secretary of the club. The meets are 
regularly attended by insurance men 
from outside of Cincinnati. 


Chardon Will Be Inspected 


At the invitation of 
commerce, the Ohio Fire Prevention 
Association will inspect Chardon, May 
20. Boy Scouts and members of the 
local fire department will participate in 
the activity. A public meeting will be 
held at a dinner in the evening. 


Blue Goose Cincinnati Luncheons 


the chamber of 





Since the chamber of commerce in 
Cincinnati has closed its dining room, 
the regular Cincinnati Monday noon 
luncheon of the Blue Goose is now be- 
ing held at the Gibson Hotel. The Cin- 
cinnati group has met regularly for the 
past three or four years and expects to 
continue in the new location with a 
larger attendance than ever. 


Schlesinger Agency Moves 


In line with the tendency of local 
agencies to seek ground floor locations, 
the Schlesinger Insurance Agency of 
Wheeling, W. Va., successor to the Jo- 
seph Emsheimer Insurance Agency, one 
of the pioneer agencies of that city, has 
moved to new quarters in the Standard 














building, 24 Fourteenth street, Wheel- 
ing. 
J 
Ohio Notes 
L. H. Thompson, 34, of the Ohio- 


Cooper Agency, Dayton, O., was burned 
to death last week when he lost control 
of his automobile which struck a cul- 
vert abutment and overturned. 


The Leppert Insurance Agency has 


been formed at Worthington, O., by 
H. E. Leppert, R. T. Leppert and Louis 
Gerber Mr. Gerber will be in direct 


charge of the business. 

W. E. Richey, president of the Richey- 
Flickinger-Barrett Co., Cleveland, has 
just returned to his office after several 
weeks of illness. Mr. Richey claims that 
he has already regained his “fighting 
weignt.” 

H. R, Manchester, president, and C. 0. 
Ransom, vice-president of the Insurance 
Board of Cleveland, national councillor 
and delegate respectively, attended the 
annual meeting of the U. S. Chamber of 
Commerce at Atlantic City. 
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Protest of Local Agents 





Object to Hoosier State Automobile 
Association Establishing an Automo- 
bile Insurance Adjunct 


The Muncie Insurance Association of 
Muncie, Ind., has adopted resolutions 
directed to the Hoosier State Auto- 
mobile Association, stating that it has 
been rendering excellent service and the 





insurance men have been warm sup- 
porters. The Muncie Insurance Associa- 
tion learns that the automobile associa- 
tion is engaged in writing mutual auto- 
mobile insurance. The resolutions passed 
ask the Hoosier State Automobile As- 
sociation to consider the advisability of 
discontinuing the writing of insurance. 
The public, in its estimation, can best be 
served by men who devote their time to 
insurance. The Muncie local agents de- 
clare that it should not be the province 
of an automobile club to engage in any 
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TRUE OPTIMISM 


_ True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present: and Faith in the Future. 


False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others 

History. that Just Judge of Humanity. reads the record and inexorably records the verdict 

The Verdict is. always has been, and always will be that True Optimism is justified and its results proven: 


that False Optimism cannot last because of its unsound foundation. and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 

















At 


History records that the world progressed. and was in every way better and more prosperous in the year 
10 than in the year | A. D., History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two thousand years ago a wise teacher and leader of men said 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen". 

Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied. but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so”. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 
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line of business outside of its primary 
functions. 


Code Bill Advances, Other 
Michigan Acts Held Back 


LANSING, MICH., May 6.—The de- 
partment-sponsored Cowan bill provid- 
ing for a number of changes in the in- 
surance code, which was almost entirely 
rewritten in 1929, appears to be the main 
bill of general insurance interest likely 
to be enacted at the current session of 
the Michigan legislature. The session’s 
end is looked for by May 20 at the latest 
with a strong probability that adjourn- 
ment will be taken late next week. 

Despite public hearings, much discus- 
sion and lobbying, and the exertion of 
pressure on legislators from various 
sources, it now seems unlikely that either 
the Rushton bill to regulate automobile 
rates or the Wilson bill to create an ex- 
amining board to pass on qualifications 
of fire and casualty agents will be finally 
passed. 

The bill amending the code, however, 
seems to have the good will of all classes 
of insurance and it has been reported 
favorably by the house committee fol- 
lowing its passage a fortnight ago by 
the senate. Further amendments were 
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attached, however, at the behest, it is 


understood of department officials. 





ALLEGED ARSON RING SEEN 
IN COLES COUNTY, ILL. 





Seventeen confessions, followed by 
four convictions and two additional in- 
dictments, with other indictment pend- 
ing, are announced by State Fire Mar- 
shal Legreid following investigation into 
activities of an alleged arson ring in and 
about Coles county which have extended 
over the past several years. The fire 
marshal declares that he expects quite 
a number of others to be involved be- 
fore the investigation is completed. 

This alleged ring is said to surpass 
both in scope and sensation that recently 
uncovered in Franklin county, as the re- 
sult of which ten indictments were se- 
cured and three have already been sen- 
tenced to the penitentiary. 

According to Mr. Legreid, only a 
small number of fires have been cleared 
up by confessions to date. He says 
that there are a number of mysterious 
fires in this district which have occurred 
during the past few years and which he 
expects to be cleared up before the in- 
vestigation is over. Most of the fires 
occurred in vacant property, which was 
well insured. Fires of this class have 





SMALL TOWN AND 
BiG City AGENTS 














em Kansas City Fire and 
Marine is a company whose 














first thought is toward helping 


its agents. 


This is naturally ex- 


pected because its executives 
have all been successful local 


agents, 


others in big cities. 


in small towns, 
These men, 


some 


incidentally, have made the R. 
B. Jones Co. of Kansas City one 
of the country's leading local 
agencies. 


The problems of agents in the 
small towns are just as impor- 














tant as their brothers in the 
city. Our agency-minded execu- 


tives from their own experience, 


Organized and man- 
aged by R. B. Jones & 
Sons, Kansas City, 
Chicago 


realizing this fact give as much 
time and thought to helping 
those in small towns as well as 
in big cities. 


The result is an 


organization of loyal successful 


agents. 


Whether you live in a 


small town or big city you 
should inquire about our per- 
sonal agency connection. 


Kansas City Fire and Marine 


Insurance Company 


Chicago, Ill. 


Insurance Exchange 


Kansas City, Mo. 


Federal Reserve Bank Bldg. 








been quite frequent in Mattoon for sev- 
eral years, he says. 


Frauman Joins Woodsmall Office 


F. G. Frauman, formerly of the Marsh 
& McLennan organization, has been ap- 
pointed manager of the fire department 
of the H. H. Woodsmall agency of In- 
dianapolis. Mr. Frauman entered the 
insurance business as office manager of 
the Jenkins Brothers agency in Rich- 
mond, Ind., after having been in the 
banking business in that city. Later he 
went to Indianapolis and joined the 
Marsh & McLennan office. Mr. Frau- 
man has a good knowledge of casualty 
as well as fire business. 








Would Restrict Licensing 
LANSING, MICH., A bill 


aimed to discourage wholesale appoint- 
ment of agents on a more or less proba- 
tionary basis by Michigan carriers, 
which are not required to pay a licensing 
fee, has been introduced by Representa- 
tive Wilson, Kalamazoo, chairman 
house insurance committee. 

The measure would add a new sec- 
tion to the present law relative to li- 
censing of agents providing that per- 








sons desiring licenses either as agents 
or solicitors shall declare their intention 
to the commissioner and at that time 
pay a $5 registration fee. The fee, it 
is stipulated, shall actually be paid by 
the applicant and shall not be paid or 
advanced by the company for which li- 
cense is sought. 


Rockford Club Ends Season 


With a concluding lecture by E. L. 
Rickards, Chicago branch secretary Na- 
tional Automobile Underwriters Associ- 
ation, the Rockford Insurance Club, af- 
filiated with the Insurance Institute of 
America, completed a splendid educa- 
tional season. Among the speakers dur- 
ing the winter were F. L. Erion, well 
known Chicago adjuster; W. S. Foster, 
assistant western manager North Amer- 
ica; G. W. Nixon of the Marine Office 
of America in New York; H. T. Lind- 
holm, secretary Western Actuarial Bu- 
reau. 








Bray Named Trustee 


The annual meeting of the Indianap- 
olis Salvage Corps was held Monday. 
T. R. Dungan was reelected a trustee 
and C. O. Bray was elected to succeed 
D. P. Barrett, who asked to be retired. 
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Report on Beloit, Wis., Issued | 





National Board Finds Fault with City 
Fire Department and Water 
Supply 





The water supply works of Beloit, 
Wis., are declared by the National Board 
to be somewhat inadequate, with some 
unreliable features. Fair quantities are 
available in the principal mercantile dis- 
trict for direct hydrant streams with fire 
pressure carried, but limited by pump 
capacity. The fire department is ser- 
iously undermanned and under equipped. 
The fire alarm system is poorly housed, 
well maintained, but with many unreli- 
able features. 

In the principal mercantile district, 
construction weak in fire-resistive fea- 
tures makes serious individual to group 
fires probable. The fire defenses are 
somewhat inadequate, but because of the 
low heights and numerous partial fire 
breaks formed by the wide streets and 
the river, fires involving any consider- 
able portion of the district should be pre- 
vented. In the minor mercantile and 
manufacturing district, only individual 
or group fires are probable. 

The gross fire loss for the last five 
years amounted to $229,157, with an 
average loss per fire of $228, “‘a low fig- 
ure” and with an average loss per cap- 
ita $1.99, “a low figure.” 


Banker in Charge of Agency 


MILWAUKEE, May 6—M. H. 
Grossman, investment banker, has been 
placed in charge of the affairs of the 





Hackett, Hoff & Thiermann agency. A 


complete audit of the company’s books 
was ordered by banks in February, 
shortly after M. L. Thiermann, prin- 
cipal owner and head of the firm, ended 
his life by jumping from an upper floor 
of the Goldsmith building. Following 
his death, some $600,000 in life insur- 
ance was paid. Of this amount $100,- 
000 was in favor of the company. An- 
other $200,000 had been hypothecated 
to banks some months ago and the 
widow is said to have given more than 
$200,000 to aid the company. 





Hearing on Rate Bill 


A hearing is being held Thursday of 
this week before the insurance com- 
mittee of the Wisconsin assembly on 
the rate bill which incorporates many 
of the recommendations of the interim 
committee on fire insurance. ‘The in- 
surance interests have prepared exten- 
sive revisions of the bill for considera- 
tion of the committee. The insurance 
committee will also give a hearing to 
the bill to delay the fall of building 
clause until 48 hours after the fall has 
occurred. There will also be a hearing 
on various other minor bills. 





Rogers & Field Get Essex 


Rogers & Field of St. Paul, general 
agents, have been appointed Minnesota 
state agents for the Essex Fire of New- 
ark. They have the Transportation, 
Sussex, Preferred Risk and Transporta- 
tion Indemnity. The Essex is a running 
mate of the Sussex. Frank S. Rogers of 
the firm has been on an eastern trip, 
stopping at Pittsburgh, New York, 
Newark and Boston. 











IN THE MISSOURI VALLEY 











Kansas City, Kan., Criticized 





Fire Department Undermanned But 
Extensive Outside Aid Available, 
National Board Observes 





The water supply works of Kansas 
City, Kan., are declared to be mainly 
adequate and reliable in the report on 
the city by the National Board. Quanti- 
ties of water available in most important 
districts are adequate for engine supply, 
but small mains, poorly cross connected, 
seriously limit the supply in some sec- 
tions. The fire department is generally 





well equipped but undermanned and ex- 
tensive outside aid is available. There 
is no fire alarm telegraph system. The 
public telephone system is used. 

In the principal mercantile district, 
weak construction, lacking in fire re- 
sistive features, makes serious individual 
or group fires probable. Fire fighting 
facilities, though having some deficien- 
cies, are generally adequate; heights are 
low, accessibility good and streets are 
mainly of good width, so that fires 
should be confined to the building or 
group of origin. 

Serious individual to group fires are 
probable in the manufacturing districts. 
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In the minor mercantile districts the 
hazard is low. 

The gross fire loss for the past five 
years was $1,558,657, the average loss 
per fire being $271 and the average an- 
nual loss per capita $2.68, “both low 
figures. 


KANSAS AGENTS WILL 
HOLD REGIONAL RALLIES 








President C. K. Foote of the Kansas 
Association of Insurance Agents an- 
nounces that there will be four regional 
meetings to be held soon after May 15. 
A report will be made by F. T. Priest 
of Wichita, national councillor. There 
will be a discussion with reference to 
branch office operations, the Sears, Roe- 
buck & Co. insurance scheme, Interstate 
Underwriters Board, commissions for 
compensation insurance, mail order in- 
surance, hail insurance, farm insurance, 
financial institutions entering the busi- 
ness, etc. The meetings will be held at 
Kansas City, Kan., Pittsburg, Salina 
and Pratt. 


Iowa Locai Agents’ Meeting 


While the annual meeting of the Iowa 
Association of Insurance Agents will be 
held at Sioux City this year the exact 
date has not been fixed. President F. 
W. Colvin of Sioux City will call a meet- 
ing of the executive committee in a 
short time to make definite e-range- 
ments for the convention. 


Attorneys Get $150,000 


The Missouri general assembly be- 
fore adjourning May 3 reached an eo 
ment concerning the final fees of J. 
Barker, former attorney-general, and FE 
E. Jacobs of Kansas City for represent- 
ing the Missouri insurance department 
in the Hyde rate litigation. They will 
receive $150,000 but will not be required 
to continue prosecution of the litiga- 
tion to determine whether the companies 
must pay interest on the excess pre- 
miums collected between Nov. 15, 1922, 
and Aug. 1, 1929. 





Going Is General Agent 


James W. Going, Central building, 
Topeka, Kan., has been appointed gen- 
eral agent for Kansas for the General 
of Seattle and the General Casualty. The 
business is conducted under the name 
of the West American General Agency, 
James W. Going, manager. 


Opens New Adjusting Office 


S. J. Bower, for the past two and a 
half years with the Western Adjustment 
in its Kansas City, Joplin and Spring- 
field, Mo., branches, has opened an in- 
dependent adjusting office in the Wood- 
ruff building, Springfield, Mo., repre- 
senting the companies only. He will 
cover all of southwest Missouri. Before 
joining the Western Adjustment Mr. 
Bower was an independent adjuster at 
Salina, Kan., and also has been con- 
nected with the Western General 
Agency of Salina as agency adjuster 
and underwriter. 








Garrett Gets Camden 


ays AS CITY, MO., May 6.— The 

W. Garrett General Agency has taken 
the general agency for the Camden Fire 
in Kansas and Missouri. 3arry Trus- 
cott, vice-president of the Camden, was 
in Kansas City last week and announced 
the appointment. 


Renew Wichita School Cover 
WICHITA, KAN., May 


Wichita Insurors have renewed the 
blanket fire and tornado coverage on 
Wichita schools, which is written with 
the 90 percent coinsurance clause and 
totals around $6,000,000. Combined poli- 
cies are written for five years and to re- 
duce further the number of policies each 
agency writes its portion of the cov erage 
In one policy, which has reduced the 
policies written about 75 percent. Simi- 
lar coverage is handled by the Wichita 
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Insurors on the Sedgwick county prop- 
erties under general form, which was 
also recently rewritten for five years. 





Another Refund Made 


TOPEKA, KAN., May 6—Commis- 
sioner Hobbs is distributing the third 
installment of the Kansas impounded 
premiums this week. The third install- 
ment is the largest of those paid and 
ageregates $741,000. The first install- 
ment, paid last October, was $398,000 
and the second installment, paid in 
March, was $676,000. This makes a 
total of $1,815,000 out of the $3,000,000 
to be distributed to the policyholders on 
business buildings and contents under 
the agreement by which the long litiga- 
tion was settled. It is expected that the 
final payments will be made early in 
July. 





Hear Talk on Legislation 
WICHITA, KAN., May 6.— Repre- 


sentative John Blood of Wichita spoke 
at the meeting of the Central Kansas 
Field Men’s Club last week on insurance 
measures passed at the recent session of 
the Kansas legislature. H. B. Brown, 
state agent Northwestern National, had 
charge of the program. The club voted 
to sponsor another inter-school fire pre- 
vention speaking contest among the 
Wichita colleges and high schools in co- 
operation with the fire prevention com- 
mittee of the Wichita chamber of com- 
merce. It was also decided to extend 
the contest to any intermediate school 
which teaches public speaking. 





St. Louis Losses Down 


St. Louis fire losses for the fiscal year 
ending April 10 were $1,828,055 or $611,- 
235 below the 1929-30 losses according 
to the St. Louis fire department. 

The total insurance loss was $1,605,- 
267 or $670,932 less. Fires involved 
property valued at $33,501,547 while in- 
surance exposed to loss amounted to 
$2,979,308. 





Deadlock on Appropriations 


LINCOLN, NEB. May 6—The 
Nebraska legislature adjourned May 2, 
still deadlocked over the amount of the 
general appropriations bill, and will be 
called together in special session the 
latter part of the month. The insurance 
bureau, with all other state activities, is 
left without any appropriation for its 
support after July 1, and no money is 
available to pay the $21,000 premiums 
on bonds to cover privately owned 
securities that the state requires to be 
deposited with the insurance and bank- 
ing departments as guaranties of one 
sort or another. 





New Safety Council Governors 


KANSAS CITY, MO., May 6— 
Among the members of the new board 
of governors of the Kansas City Safety 
Council elected last week are the follow- 
ing insurance men: C. A. Bissett, man- 
ager, Aetna Casualty; Frank Furgason, 
Furgason-Page; W. T. Grant, president 
Business Men’s Assurance; Rudolph 
Hirsch, Stephenson agency; R. B. Jones, 
R. B. Jones & Sons; J. J. McGee, 
Thomas McGee & Sons; George Oppen- 
heimer, Oppenheimer Brothers, and W. 
J. Welsh, Mann, Barnum & Welsh. 





Blue Goose Hears Jurist 


DES MOINES, May 6.—Judge Ralph 
Powers talked on “Observations from 
the Bench,” at the Blue Goose luncheon 
Monday. He was introduced by Fred 
E. Brake, past most loyal gander. 

Most Loyal Gander Wherry 
nounced the inspection at Hampton 
May 14 by the Iowa Fire Prevention 
Association. Sheriff Charles Keeling 
will be the speaker next Monday. 


an- 





Would Protect State Buildings 


The Missouri senate appropriations 
committee recommended appropriations 
of $807,000 for fireproofing  exist- 





ing buildings and for the construction | 


of new buildings at various state elee- 
mosynary institutions. 


some of 
state survey commission, 
guided by reports of 


which 
special 


was 


tors of the Missouri State Fire Preven- 
tion Association and the Missouri In- 


The fireproofing spection Bureau. 
projects are intended to make effective | 
the recommendations of the| _R- | 
| Wichita office 
. | ment for the past two years, 
inspec- | 





R. B. Nevin, staff adjuster with 


of the Western 


the 
Adjust- 
has been 


transferred to the Joplin, Mo., branch. 
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Record 





Premiums and Losses in San Antonio, 


Dallas, Houston and Fort Worth 


Are Given 





The premiums in San Antonio last 
year were $1,344,592 
291, loss ratio 22.92. 


in Texas Cities 


with losses $308,- 
In Houston the 





premiums were $2,473,612, losses $925,- 
612, ratio 37.41. In Dallas the premiums 


were $2,285,575, losses $1,474,576, ratio 
64.56. In Fort Worth premiums were 
$1,396,593, losses $817,181, loss ratio 


58.51 percent. The premiums for these 
four cities for the year before were: San 
Antonio $1,370,469, Houston $2,756,899, 
Dallas $2,484,681 and Fort Worth $1,- 
455,677. The loss ratios in 1929 respec- 
tively were 15.25 percent, 30.98 percent, 
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53.17 percent and 76.7 percent. The | herd & Co, Miss Peacock is the retir-] His headquarters are at 3160 South|three weeks. He is secretary of the 
annual per capita loss ratio in San An- | ing president. Owasso street, Tulsa. ' Oklahoma Fire Prevention Association 
tonio last year was $1.33, Houston $3.20, The club has just concluded its first Mr. Wackenhuth started adjustment |and has served two terms as president 


Dallas $5.59 and Fort Worth $5. 


Mrs. Briggs Heads Women’s Club 


Mrs. Julia May Briggs of the insur- 
ance department of the Bankers Trust 
Company is the new president of the 
Women’s Insurance Club of Little 
Rock. The vice-president is Miss Marie 
Ginocchio of Anderson & Co.; secretary, 
Miss Ruth Denman, office secretary 
North America and Connecticut; club 
councillor, Miss Estelle Peacock, Shep- 





year. Members are enthusiastic. Ses- 
sions are largely educational, being de- 
voted to a study of contracts. This year 
special attention is to be paid automo- 
bile, casualty and surety contracts. 


Wackenhuth Has Own Office 


C. R. Wackenhuth, adjuster for the 
American of Newark group in Okla- 
homa and Kansas for five years, has re- 
signed to become an independent ad- 
| juster, serving stock companies only. 
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work with the Southwestern Adjustment 
Company at Tulsa and was also with 
the Hoyle Adjustment Company before 
going to the American. He is a gradu- 
ate of Lafayette college and attended the 
University of Pennsylvania law school. 
During the war he attended the aviation 
school at the Massachusetts Institute of 
Technology. 


Texas License Bill Signed 
AUSTIN, TEX., May 6.—The bill 


passed by the Texas legislature provid- 
ing for licensing local agents other than 
life was signed Friday by Governor 
Sterling and became effective immedi- 
ately. The bill prohibits agents from 
knowingly granting fire insurance in 
excess of the value of the property 
and also prohibits rebating and discrimi- 
nation, 








New Board at Guthrie 


A local board has been organized at 
Guthrie, Okla., with B. G. Houston as 
temporary president; F. B. Reed, vice- 
president; and Anna Owen, secretary. 
Among the principal speakers at the or- 
ganization meeting held Monday night, 
were F. W. Ball, president and Mott 
Keys, secretary of the Oklahoma In- 
surers, both of Oklahoma City. 





Eberle Recovering 
OKLAHOMA CITY, May 6.—W. S. 


Eberle, general agent, has been con- 
fined to the hospital where he underwent 
an operation recently. He is reported 
recovering, but is not expected to be 
able to return to his desk for two or 





of the Oklahoma Fire Underwriters As- 
sociation. 





Texas Bills Adversely Reported 


AUSTIN, TEX., May 6—The in- 
surance committee of the Texas senate 
reported out adversely two bills by sena- 
tor Green, one requiring non-Texas com- 
panies except life and those required to 
make a special deposit, to file a bond 
equal to 25 percent of their Texas pre- 
miums. The other bill provided that the 
deposits required of insurance companies 
shall be for the benefit of the Texas 
holders of the obligations of the deposi- 
tor. 

Senator Holbrook, opposing the plan, 
declared if security required in the bill 
is ordered, Texas companies will be 
forced under retaliatory laws to post 
bonds in other states. 


Rankin Assistant Secretary 


<n carom 

W. T. Rankin has been appointed 
assistant secretary of the Security Na- 
tional Fire of Galveston. For the past 
five years Mr. Rankin has been with 
Beers-Kenison & Co., general agents at 
Galveston, as executive special agent. 





Distribute Firemen’s Pension Tax 


LITTLE ROCK, ARK., May 6— 
Commissioner DuLaney has certified to 
the state auditor 67 Arkansas cities and 
towns eligible to receive benefits from 
the firemen’s pension fund. Warrants 
for $52,375 have been issued, based on 
one-half of the 2 percent tax premiums 
in the respective municipalities. 
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More Speakers in Kentucky 





Secretary Thieman Has Practically 


Completed Program for Agents’ 
Meeting June 17-18 
LOUISVILLE, May 6.—L. E. Thie- 
man, secretary Kentucky Association of 
Insurance Agents, has about completed 
the program for the annual convention 


June 17-18, still having two invited 
speakers to hear from. The program 
this year will not include so many 


speakers, but will give them more time 
for covering their subjects fully and 
answering questions than was possible at 
the sales congress last year. Production 
will again be the theme of the meeting. 


Ives Banquet Speaker 


In addition to the speakers already 
announced, H. S. Ives, counsel Associa- 
tion of Casualty & Surety Executives, 
has been secured as the banquet speaker, 
while on the second day E. S. Woosley, 
vice-president First National Bank, 
Louisville, will speak on insurance and 
credits, and R. H. Battey, assistant vice- 
president Lloyd-Thomas Co., on “Set- 
tling Losses Before the Fire.” 

The executive committee will meet the 
evening of June 16, just preceding the 
opening of the convention. 





Hope to Get Rates Raised 
on Some Louisiana Classes 


Insurance companies are hoping that 
the state authorities will grant an in- 
crease in rates in Louisiana although a 
petition was turned down some weeks 
ago. Another has now been offered. 
The figures have been brought down to 
the end of 1928 for the five-year period 
showing a loss of 72.4 percent on frame 
dwellings under fire protection, 128.7 
percent on those outside. The loss on 
woodworkers is 125 percent and on lum- 





ber yards 120 percent. The average loss 


for the five year period on all classes 
of fire insurance is 71.2 percent. 


Mississippi Report Shows 
Huge 1930 Fire Loss Ratio 





Mississippi is short 550 agents for 
1931, according to the report of Com- 
missioner Lowry. He reported that 25 
companies had not renewed licenses and 
that approximately 3,000 agents had 
been licensed this year. Commissioner 
Lowry also reported that the fire loss 
ratio for 1930 “will be about 81 percent” 
compared with 50.2 percent in 1929. 


NEW RULING MADE ON 
FLORIDA COMMISSIONS 


TALLAHASSEE, FLA., May 6— 
Commissioner Knott holds that no part 
of the regular commissions provided in 
the contracts of the National Automo- 
bile Underwriters Association or the ex- 
cess of 10 percent can be divided with 
any but an authorized agent of the state 
or a licensed agent or broker of some 
other state. Payne Midyette of the 
Florida Local Underwriters Association 
informed the commissioner that there 
are instances where Florida agents are 
allowing 10 percent of the finance ac- 
count to automobile dealers, finance 
company or banker who comes under 
the finance account agreement. The 
commissioner says that while the com- 
panies are not bound by any law to a 
fixed rate of commission to be paid 
agents nor is there any law which would 
prevent the companies from making con- 
cessions in their rates for the insuring 
of cars under the arrangement described, 
there is no authority for an agent to 
divide any part of his commission with 
any other than a regular licensed agent. 


Penalty Bill in South Carolina 


COLUMBIA, S. C., May 6—Under 
a bill passed by the house and sent to 








the senate, insurance companies would 
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be required to pay damages to plaintiffs 
in cases where the jury holds the com- 
pany “has vexatiously refused to pay its 
loss.” 

Such damages could not exceed 10 per 
cent of the amount of the loss “and a 
reasonable attorney’s fee.’ Supporters 
of the bill charged that companies take 
many cases to court in an attempt to 
“beat down” policyholders. 


New Orleans Dock Line Placed 


NEW ORLEANS, May 6—Compa- 
nies on the much discussed $13,000,000 
fire insurance line on New Orleans 
docks recently placed with the Hartwig 
Moss agency at a rate of $1.40 for five 
years, include: Aetna, $1,000,000; Agri- 
cultural, $2,000,000; Atlas, $500,000; Au- 
tomobile, $1,500,000; Eagle Star & B. 
D., $1,000,000; Globe & Rutgers, $1,000,- 
000; Home, N. Y., $1,000,000; La Salle, 
$200,000; National Union, $400,000; 
North British, $750,000; North River, 
$259,000; Palatine, $500,000; St. Paul F. 
& M., $750,000; Victory, $1,000,000; 
Westchester, $250,000; Brooklyn Fire, 
$250,000; Niagara, $650,000. 





Plan Ashland Local Board 


A half dozen Kentucky field men and 
local agency interests at Ashland, Ky., 
arranged a meeting there May 5, for the 
purpose of developing if possible a local 
board in that city, having as its object 
the developing of better underwriting 
methods, improvement in credit meth- 
ods and general improvement of the in- 
surance business. 


West Kentucky Meeting May 14 


A meeting of the West Kentucky 
Board of Fire Underwriters, recently or- 
ganized, will be held in Paducah May 14 
with representatives from all parts of 
the district attending. Len Shaw, May- 
field, is president, and Dwight Peel, 
Benton, is secretary. 


Pays Fine, Saves License 


NEW ORLEANS, May 6.—Payment 
of a $100 fine by the American Consti- 
tution Fire saved the company from be- 
ing suspended by the Louisiana insur- 
alice commission, officials of the com- 
mission announced. The company was 








fined $100 March 26 for failure to fur- 
nish the commission with a schedule of 
agents’ commissions in Louisiana and 
was given until April 26 in which to pay 
the fine or lose its license. The com- 
pany paid the fine, explaining that the 
schedule had not been filed owing to the 
negligence of an employe. 





May Form General Agency 


E. S. Knapp, who has been in the 
Kentucky field for the D. Cliff Stone 
general agency of Nashville, has lett 


that organization. Mr. Knapp for some 
years was in the field for the Reutlinger 
& Co. general agency, Louisville, before 
its purchase by the Liberty Fire. It 
is understood that he is cousidering 
plans for establishing a genera! agency 
at Louisville. 





Arrange for Hail Cover 


LOUISVILLE, May 6.—At a meet- 
ing of field men with S. K. Bjornson, 
assistant manager Rain & Hail Insur- 
ance Bureau, Chicago, it was decided 
that hail insurance will be written on 
tobacco and other growing crops in 
Kentucky this year on the same rates 
and limitations as last year, where the 
limit was $200 per acre on burley and 
$150 per acre on dark tobacco. 


“On to Gadsden” Rally 
BIRMINGHAM, ALA., May 6.—An 


“On to Gadsden” rally was held here 
today by the Birmingham Association 
of Insurance Agents. The two-day con- 
vention of the Alabama association 
starts tomorrow. President J. X. Weg- 
mann, Lafayette Fire, stopped over in 
Birmingham en route to Gadsden long 
enough to address the association. Su- 
perintendent Greer was also a guest. 








Florida Bills Reported Out 


The house judiciary committee of 
the Florida legislature has reported fa- 
vorably on the arson bill and also a bill 
making the placing of inflammable ma- 
terial prima tacie evidence of an attempt 
at arson. 

A bill has been introduced to increase 
the taxes from 2 to 4 percent and one 
to make the company license fee $400 in- 
stead of $200. 











: ON THE PACIFIC COAST 








Goodwin in San Francisco 





Boulder Dam Matter Chief Topic Dis- 
cussed at Conference There with 
California Agents 





SAN FRANCISCO, May 6.— Percy 
H. Goodwin, president National As- 
sociation of Insurance Agents, met with 
officers and members of the executive 
committee of the California Association 
of Insurance Agents in Oakland May 2. 
Mr. Goodwin, who was en route to his 
home at San Diego after a nation-wide 
tour following the mid-winter meeting 
at Nashville, told of his experiences 
while visiting other local and _ state 
bodies throughout the country. The 
Principal topic of discussion, however, 
was the Hoover Dam matter, on which 
Mr. Goodwin reported following a con- 
ference with the originating companies 
in San Francisco May 1. He spoke with 
enthusiasm of the manner in which his 
request for the conference had been re- 
ceived and the courteous attention which 
was given by representatives of these 
companies, including the Fidelity & De- 
posit, United States Fidelity & Guar- 
anty, National Surety, Hartford Acci- 
dent and American Surety, at a meeting 
called by Guy Leroy Stevick, vice-presi- 
dent of the Fidelity & Deposit. 

Following a luncheon meeting at- 
tended by officials of all local associa- 
tions from Fresno north and members 
of the Insurance Brokers Exchange of 
San Francisco, as well as the executive 





committee of the state association, an- 
other session was held for further dis- 
cussion of association problems. 

After spending several days in the San 
Francisco Bay district in conference 
with Pacific Board and company execu- 
tives, Mr. Goodwin left May 5 for Los 
Angeles, to attend several meetings with 
local agents in that territory, after which 
he will go on to his home at San Diego. 


Discuss Idaho Problems 


SAN FRANCISCO, May 6.— The 
Idaho advisory committee of the Pacific 
Board met here with three Idaho local 
agents to discuss problems which have 
arisen in that territory. Agents attend- 
ing the meeting were Frank Ensign and 
Joseph Perrault of Boise and Lawrence 
Gridley of Spirit Lake. T. J. Craig, as- 
sistant Pacific Coast manager North 
America, is chairman of the committee, 
which also includes A. S. Muenter, Fire- 
man’s Fund; J. M. Mendell, London 
Assurance; E. C. Fox, Fred S. James & 
Co., R. R. Robertson, London & Lan- 
cashire; H. R. Jackson, Atlas, and J. C. 
Dornin, Springfield Fire & Marine. 


Ratify Commission Proposal 


LOS ANGELES, May 6.— The Los 
Angeles Fire Insurance Exchange at its 
monthly meeting ratified the proposed 
amendment affecting commission allow- 
ances between members on_ business 
written in the metropolitan district of 
Los Angeles. This result of the meet- 
ing is being conveyed in writing to the 
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entire membership of the exchange with 
request for a written vote on the pro- 
posed amendment. A _ two-thirds ma- 
jority written vote of the membership is 
necessary to pass an amendment to the 
by-laws. 





Brown Santa Barbara Speaker 


The Santa Barbara, Cal., Association 
of Insurance Agents at its meeting May 
1 had as speaker L. L. Brown, manager 
in southern California for the National 
Automobile Club, who discussed in de- 
tail the various forms of service rendered 
by the club as compared with the service 
offered by competing organizations. 





Newel Blue Goose Speaker 


Lieut. B. J. Newel, chief inspector 
bureau of fire protection and _ public 
safety of the San Francisco fire depart- 
ment, addressed the Blue Goose meeting 
May 4 on “The Hazards of Refrigera- 
tion.” 

The part asbestos plays in fire preven- 
tion was discussed by E. H. Clausen, 
sales manager Johns-Manville Company, 
at last week’s meeting. 





New San Francisco Law Firm 


H. A. Thornton of the insurance law 
firm of Miller & Thornton, San Fran- 
cisco, has announced the dissolution of 
his firm and the formation of the firm 
of Thornton & Watt. Both members of 
the new firm are well known in insur- 
ance circles. R. B. Watt, a former judge 
in San Francisco, returned to the prac- 
tice of law several months ago after 
several years as a general broker. Mr. 
Thornton has been with the Miller & 
Thornton firm for many years. 





Must Join Bureau 
PHOENIX, ARIZ., May 6.—Accord- 


ing to a circular issued to all com- 
panies operating in Arizona, rates pro- 
mulgated by the Arizona rating bureau 
must be used and all daily reports must 
be filed with the bureau. Queries or 
tags must be cleared within 60 days 
from date. Under the new ruling the 
manager of the Arizona bureau will rep- 
resent both the Arizona corporation 
commission and the companies. This 
action means all companies operating in 
the state must now be members of the 
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bureau. This arrangement followed a 
series of meetings held by the commis- 
sion with H. L. Simpson, San Francisco, 
who represented the companies. 

A special bureau will be organized by 
Arizona Corporation Commission to 
handle casualty business in that state. 





Interest in Separation 


SAN FRANCISCO, May 6.—Separa- 
tion activities in California are reported 
to be reaching the so-called “relief rate” 
stage. The hot bed of separation in the 
coast territory is in the neighborhood 
of Los Angeles and throughout southern 
California. There, the practice of al- 
lowing Pacific Board companies to meet 
the competition of non-board companies 
by granting substantial rate reductions 
has gained ground to the extent that 
some critics fear complications. Rates 
are reported as being cut as much as 
50 percent under certain circumstances. 

Visitors to California from the east, 
who recall the first phase of the separa- 
tion movement in the middle west, have 
remarked on the similarity between the 
separation tendency in California today 
and the course separation first took in 
the middle west. 





Davis Deputy Fire Marshal 


L. B. Davis, active in fire prevention 
work in Oregon since 1918, has been ap- 
pointed deputy state fire marshal in 
charge of inspection and fire prevention 
work. 





A. G. Dick Honorary Member 


A. G. Dick of the London & Lanca- 
shire, past president Special Agents As- 
sociation of northern California was 
elected an honorary member at the quar- 
terly meeting in San Francisco. 





California Federation Meeting 


The annual meeting of the Insurance 
Federation of California is to be held 
May 12. 





Improvement Is Seen 


SAN FRANCISCO, May 6.— Notice- 
able improvement in the loss ratio for 
the first quarter of 1931 and substantial 
reductions in overhead costs of the As- 
sociated Indemnity and Associated F. 
& M. were reported by President C. W. 
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Fellows at the annual stockholders 
meeting. All directors of the Associated 
Insurance Fund, holding company for 
Associated Indemnity and Associated 
Fire & Marine were re-elected. 





Coast Notes 
The Standard of Hartford, formerly 
under the supervision of Cravens, Dar- 
gan & Co. on the Pacific Coast, has 
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moved to the offices of the other Aetna 
Life companies, 333 Pine street, San 
Francisco. Its business will now be un- 
der the direction of T. B. Clarke. 

E. G. Pieper, of the Rhode Island 
group, is spending several days in San 
Francisco and vicinity. 

E, S. Inglis, vice-president of Corroon 
& Reynolds, is in San Francisco on 
business. 

E, F. Kilmer, 69, a resident of Butte 
for 85 years and well known local agent, 
died at a Butte hospital. 
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Bureau Given Unusual Power 


Laboratories Authorizes 
Mountain States Inspection Office 
to Issue Label on Sign 


Underwriters 





The Underwriters Laboratories has 
authorized the Mountain States Inspec- 
tion Bureau to approve the specifications 
on a large Neon sign in Casper, Wyo., 
and to issue the laboratories’ labels 
when the necessary changes are com- 
pleted. The sign was shipped to the 
purchaser without the underwriters la- 
bel and he declined to accept it. The 
manufacturer at that time was not au- 
thorized to use the label but later he se- 
cured authority to forward labels to the 
purchaser, who refused to accept them. 
A lengthy altercation between the 
manufacturer and purchaser followed. 
H. M. Mack, assistant manager, Moun- 
tain States Inspection Bureau will now 
settle the matter by going to Casper to 
issue the laboratories’ labels. 


Davis Agency Sold 


DENVER,, May 6.—The agency op- 
erated by C. W. Davis at Gallup, N. M., 
for many years has been sold to the Mc- 
Kinley Abstract Co., owned by Mrs. R. 
Yersin and son. The deal was consum- 
mated by a committee of the Mountain 
Field Club, composed of B. E. Moreau, 
St. Paul Fire & Marine; H. D. Bartlett, 
Phoenix, and Roy Harris, Hartford. 


Daly Sells Interest 


DENVER, May 6—C. J. Daly has 
resigned as president of the Daly Gen- 








eral Agency Company and disposed of 
his interest in it, thus breaking up the 
interlocking stock interest with the Daly 
Agency, which does a local business. 

F,. R. Lanagan, former vice-president 
and manager of the Daly General 
Agency, was elected president at a re- 
cent meeting; W. E. Hutton, general 
counsel Capitol Life, was chosen vice- 
president, and W. F. Schmausser, man- 
ager Independent Investment Co., secre- 
tary-treasurer. 


New Endorsement Asked 


DENVER, May 6—A new manda- 
tory endorsement for cargo insurance 
was recommended to the Mountain 
Field Club at its Monday luncheon by 
W. C. Loss, auditor public utility com- 
mission. He suggested that such an 


; endorsement be drawn by the special 


risks bureau of the club and submitted 
to the commission with a view of secur- 
ing uniform interpretation by the insur- 
ance companies. In the past the com- 
panies have offered a variety of inter- 
pretations. 


Evans in Mountain Field 


DENVER, May 6.—M. B. Evans, San 
Francisco, superintendent of agents of 
the Royal, is spending six weeks in Colo- 
rado, Wyoming and New Mexico with 
William Phoenix, state agent. While in 
Denver he held conferences with Cobb, 
Miller & Stebbins and Braerton, Simon- 
ton, Brown, general agents respectively 
for the Newark and Queen, and H. P. 
Giberson, mountain manager for the 
American & Foreign. 
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Plans for New York Rally 


Important Speakers Secured for State 
Local Agents’ Meeting to Be Held 
at Syracuse 








James A. Beha, general manager of 
the National Bureau of Casualty & 
Surety Underwriters, will give a talk 
before the annual meeting of the New 
York State Association of Local Agents 
at Syracuse May 26 on “Casualty Insur- 
ance Problems Due to Present Eco- 
nomic Conditions.” Judge Albert Con- 
way, former New York insurance super- 
intendent, will be toastmaster at the 
banquet that evening. The get-together 
meeting will be on the evening before. 
The afternoon of May 25 there will be 
a conference between the state directors 
and officers of local boards and county 
organizations. President T. L. Rogers 
announces that instead of taking the 
time to read reports of officers and com- 
mittee chairmen, all will be printed and 
distributed except that of the secretary 
and treasurer, which will be presented 
in the usual way. 


Calhoun on the Program 


Executive Committee Chairman W. 
B. Calhoun of the National Association 
of Insurance Agents will represent that 
organization. Randolph Buck of Chi- 
cago, manager of the Western Factory, 
will speak on reciprocity. H. B. Nelson, 
president of the New Jersey Association 





of Underwriters, will speak. Welling- 
ton Potter of Rochester will give one 
of his famous talks on reciprocity buy- 
ing. In the afternoon session there will 
be three group meetings, one devoted to 
farm and village insurance handled by 

D. Henderson, president Herkimer 
County Association of Local Agents, 
Herkimer, N. Y.; casualty insurance in 
charge of Murry Lent of Knox, Stevens 
& Lent, White Plains, N. Y., and one 
on inland marine and special covers 
with R. H. Steckendorf of Parke-Falls 
Company of Buffalo in charge. The 
election of officers and other business 
will take place May 27. 


Qualification Bill, 


F. V. Bruns Tells Agents New York 
Failure Discredited Producers in 
Legislative Halls 





“Fiasco” 








Severe criticism was lodged against 
the agents by F. V. Bruns, Syracuse 
agent and president of the Excelsior 
Fire, for permitting an ambiguously 
worded agents’ qualification bill to be 
introduced in New York. Mr. Bruns 
was one of the speakers at the annual 
meeting of the Suburban New York As- 
sociation of Local Agents. He said that 
the qualification bill affair was another 
“fiasco” and that it was a case of the 
business being divided against itself. 
The controversy has brought private 
differences into the public eye, he said, 
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and has discredited the business in leg- 
islative halls. 


Prepare for Next Year 


Mr. Bruns urged that the agents start 
now and unitedly get behind one bill for 
introduction next year. He said that 
the bill which has been approved by the 
National Board, the insurance commis- 
sioners and the National Association of 
Insurance Agents should be endorsed or 
a conference should be held to develop 
a general acceptable bill. 

J. Paul Leonard of R. B. Leonard & 
Co., assessment bankers, advised his lis- 
teners against placing their business 
with companies, whose practices indicate 
that they are not following proper paths. 
He advised the agents to analyze in ad- 
dition to capital and surplus, the char- 
acter of the company’s investments to as- 
certain their liquidity, to study the ratio 
of capital and surplus, premiums writ- 
ten, the net retention policies, etc. He 
should see that the agents’ balances with 
the companies are not out of propor- 
tion. 





Butler Blue Goose Speaker 


Maj. Gen. Smedley D. Butler of the 
United States marine corps will address 
the spring meeting of the Penn Blue 
Goose in Philadelphia, May 11. 





Reconsider Erie School Cover 


ERIE, PA., May 6.—Representatives 
of the Erie Insurance Exchange have 
succeeded in inducing the local board 
of education to rescind a contract which 
it had awarded to the Arkwright Mu- 
tual for fire coverage on school build- 
ings. The company given the contract 
was to receive an initial premium of 
$35,000, but promised large return in the 
form of dividends. The representative 
of the Erie exchange said there was no 
guaranty of any refund and asked for 
further consideration of the entire mat- 
ter, which was granted. 





New York Brokers Elect 


NEW YORK, May 6—At the an- 
nual meeting of the Insurance Brokers 
Asosciation of New York these directors 
were elected to serve for three years: 
C. L. Bussing, E. T. Fox, T. F. Handy, 
R. E. Kipp, F. A. Mannen, A. M. Mur- 
ray and W. Schiff. The directors will 
meet within the next ten days and chose 
the new officers. The association de- 
cided upon a plan for cooperative adver- 
tising in the metropolitan daily papers. 


Worcester Board Elects 
WORCESTER, MASS., May 6.—At 


its annual meeting the Worcester Board 
— these officers: President, J. F. 

Carberry; first vice-president, J. D. Coe; 
second vice-president, E. P. Dubois; sec- 
retary-treasurer, A. E. Fairbanks; in- 
spector, L. C. Walden; classification 
committee, I. E. Sawyer, A. G. Isenberg 
and H. K. Rowe. 


Nassau Association Elects 


The Nassau County Association of 
Local Agents, at its annual meeting 
elected the following re _President, 
Henry Von Elm, Freeport, N. Y.; first 
vice-president, T. B. opted Garden 
City; second vice-president, C. B. Math- 
ews, Sea Cliff; treasurer, T. H. Darling, 
Rockville Centre; secretary, M. O. 
Howell, Glen Head; three directors for 
a term of three years—W. B. Christy, 
Jr., Merrick; John A. McKenna, West- 
bury; Richard Downing, Oyster Bay. 


Fire Marshal Bill Signed 


PROVIDENCE, R. I., May 6.—Gov- 
ernor Case has signed the state fire mar- 
shal bill, sponsored by the Rhode Island 
Association of Insurance Agents. It 
makes the state chief of police fire mar- 
shal ex-officio. The state fire marshal is 
not authorized to take the initiative in 
investigating fires, that prerogative 
being retained by the local police com- 
missions. However, as the police com- 
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HERBERT L. DAVIS 
District of Columbia Superintendent 


H. L. Davis, who has been appointed 
superintendent of insurance for the Dis- 
trict of Columbia, is regarded by mem- 
bers of the bar as a judicial officer who 
performed duties of the greatest delicacy 
and importance without criticism. In 
the field of court referee Mr. Davis dis- 
played a technical proficiency that won 
him much praise. He exhibited rare 
courage and ability in his work. He 
acted as referee in the dissolution of the 
First National Fire of Washington, D. 
C. He is author of the treatise, “Legal 
Accounting and Court Auditing.” He is 
the associate editor of “Trust Companies’ 
Magazine” of New York. Showing his 
discrimination the new superintendent 
shortly after entering on his duties said 
this about The National Underwriter: 

“I regard this magazine as one of the 
outstanding professional journals in the 
United States. It is a recognized leader 


in the education of the insurance frater- | 


nity to a full realization of the usefulness 


and the practicality of the profession of | 


insurance.” 








missions of the cities in the state are 
appointed by the governor and are state 
officials, close cooperation is expected. 





Increase Commissioner’s Salary 
CONCORD, N. H., May 6—The 


New Hampshire senate has passed a 
bill increasing the salary of the insur- 
ance commissioner from $3,000 to $5,000 
per year and making the term of office 
five years. The bill had already passed 
the house and will without doubt be 
signed by the governor. 





New York Society to Meet 


NEW YORK, May 6.—The annual 
meeting of the Insurance Society of 
New York will be held May 19, when 
officers will be elected. 


Field Club Meets May 11 


The New Jersey Field Club will hold 
a dinner meeting at Trenton on May 11. 
An open discussion will be held. 





Eastern Notes 


New Jersey’s April fire losses were 
$951,000, a decrease of more than $100,000. 

The next meeting of the New Jersey 
Special Agents Association will be held 
in June in form of an annual outing. 

W. H. Brewster & Co. have been ap- 
pointed Boston metropolitan agents for 
the Standard Marine of the London & 
Lancashire group. 

William P. Gilbert, Ine., has been 
chartered to engage in the insurance 
business at Providence, R. I. by Owen P. 
Reid, W. V. Sumpter and H. T. Tuell, 
and the F. E. Hathaway Insurance 
Agency, West Warwick, by F. E. Hatha- 
way, G. R. Hathaway and Beatrice T. 
Hathaway. 


Tested By the Fires of Two Centuries 


1931 





LONDON ASSURANCE 


CORPORATION 


UNITED STATES BRANCH 
150 William St., New York 


EVERETT W. NOURSE, United States Manager 
CHRIS D. SHEFFE, Assistant Manager 





TWO HUNDRED AND ELEVEN YEARS OF 
HONORABLE DEALING WITH AGENT, 
POLICYHOLDER, AND COMPETITOR 





TRADITION CHARACTER STRENGTH 





AFFILIATED COMPANY 


Tae Mannattan Fire Ano Marine 
InsurANCE ComPANY 


EVERETT W. NOURSE, President 
150 William St., New York 











INSURANCE STOCKS 


Bought, Sold, Quoted — Inquiries Invited 


H.W. CORNELIUS & CO. 


105 So. La Salle St. - - CHICAGO, ILL. 
TELEPHONE, RANdolph 9168 























FRANK J. BUCHER, President WM. F. KRAMER, Secretary 
Organized 1865 


The RELIABLE FIRE INSURANCE COMPANY 


DAYTON, OHIO 
Surplus to Policyholders $1,069,375 


An independent Ohio Company with a record of more than 60 years of 
honorable dealing with Agents and Assureds 
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MOTOR INSURANCE NEWS 














Motor Competition Is Fierce 








Auto Business Being Sacrificed for 
Fire Line, According to 
Complaints 
Demoralizing competition among as- 
sociation companies—a phase of the 


depression, which has been particularly 
noticeable since the first of the year— 
is causing much disturbance in the auto- 
mobile field. Officials in each depart- 
ment of the business, which is experi- 
encing this competition, believe that they 
are afflicted with all of the woes of Job, 
and this is true of many executives in 
the automobile division. 

Automobile officials of those 
panies, whose executives are 
strongly supporting the National 
mobile Underwriters Association, are 
uttering the loudest complaints. Contin- 
gent commissions are now being offered 
their agents, commissions are being 
notched up by competitors (5 percent 
seems to be the prevalent excess which 
is offered); confiscation and conversion 
rates are being quoted on the basis of 
each $100 of outstanding liability in- 
stead of according to manual practice 
and rules; the newly introduced so-called 
cumulative collision contract is being 
sold for a deposit of 50 percent of the 
full cover premium instead of the au- 
thorized deposit, which is calculated by 
adding 25 percent to the full cover cost 
and dividing by two. 


com- 
most 
Auto- 


Slow to Complain 


In the face of this competition, those 
companies which have maintained re- 
ligious adherence to rules, rates and 
commissions have been reluctant to en- 
ter complaints with the National Auto- 
mobile Underwriters Association. They 








Since 
1899 


The Northwestern 
Fire & Marine In- 
surance Company 
has been giving a 
complete insur- 
ance ser vice of 
practical value to 





agents. 

Now Writing 
Fire Explosion 
Auto Fine Arts 
Hail Fur 
Tornado Leasehold 
Aircraft Damage 
Mail Package 


Merchandise in Transit 
Customer’s Goods 
Profits 

Rents and/or Rental 


Values 
Riot and Civil Commo- 


tion 
Sprinkler Leakage 
Tourist Baggage 
Use and Occupancy 
Builders & Contractors 
Automatic Cover 


NORTHWESTERN 


Fire & Marine Insurance Company 
John H. Griffin, President 
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| Minneapolis, Minnesota 























feel that although this practice might 
correct the situation in a_ particular 
agency, that agent might take vengeance 
on the complaining company in the fire 
insurance end. 

The complaint heard from some 
quarters that certain companies are sac- 
rificing their automobile business in 
order to curry favor with agents in the 
fire business. This, of course, does not 
sit well with officials, whose whole in- 
terest is automobile. 

Another complaint 
commissions of 


is 


is that 
25 percent are 


straight 


allowed | 





on each item in combination contracts, } 


where there should be differentiation in 
scale between the various coverages. 
Heretofore probably the greatest sin- 
gle concern of the National Automobile 
Underwriters Association has been the 
finance problem. That question now 
seems to be less important in view of 


the tendency towards general demorali- | 


zation in all features of the business. 


Remarkable Growth Is 


Seen in Motor Trucks 


NEW YORK, May 6—The 
to which the railway and express com- 
panies have suffered through the diver- 
sion of business to motor trucks, sup- 
plied the subject for a survey by the re- 
search department of the Fidelity-Phe- 
nix. In the years 1925 to 1930 inclu- 
sive, it developed that 3,340,375 motor 
trucks, with an aggregate value of $2,- 
335,002,862, were produced in the United 
States. Within the same period there 
was no gain in the number of freight 
cars in use, though their activity 
creased about 30 percent. 
tance motor hauling, 
cial of the company, “began definitely 
to expand in 1923, vehicular carriage 
prior to that time being for short dis- 
tances only.” 





in- 
Long dis- 
to quote an offi- 


Stillman Heads Wisconsin Auto 


C. L. Stillman was elected president 


extent | 


and general manager of the Wisconsin | 


Automobile, Monroe, Wis., at the annual 


meeting. P. N. Snodgrass was re- 
elected vice-president and C. W. Ben- 
nett was made secretary-treasurer. G. 


W. Wilkinson, who has been general 
manager since its organization in 1916, 
and president for the past year, was not 
a candidate for reelection, but expects 
to continue operating the Wilkinson In- 
surance Agency. 

G. A. Jacobs, secretary and general 
manager of the Citizens Mutual Fire, 
Janesville, and C. J. Van Horn, southern 
Wisconsin special agent, were chosen 
directors. 





Reports “No Discrimination” 


Superintendent Foster of Ontario has 
reported the results of a questionnaire 
submitted to automobile insurers, as to 
whether Jews are discriminated against 
in automobile underwriting. Mr. Foster 
reports to W. H. Price, attorney-general 
and minister in charge of the department 
of insurance Ontario, that the ma- 
jority of insurers, who have answered 
the questionnaire, declare that they are 
prepared to consider applications for | 
automobile insurance from Hebrews in 
accordance with the same La: tet 
principles and rules as applications sub- 


ot 


mitted by Gentiles. Mr. Foster sub- 
mitted the questionnaire following agita- 
tion on the subject in the provincial 


parliament. 

sl am of opinion,” Mr. 
clared, “that in view of the answers re- 
ceived, no further inquiry at this time is 
necessary.” 


Foster de- 





The 


Detroit Automobile Club, pare nt 
organization of the Detroit Inter-Auto 
Insurance Exchange, has changed its 


name to the Automobile 
gan. The reciprocal 
bers in the state. 


Club of Michi- 


has 128,000 mem 





oe 
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explode. 


cost. 





Safe—always 


HILE carried in stock, or when in use, Oakite 
materials are free from all risks, cannot burn or 
Far more effective than gasoline, benzine or 

other flammable products, Oakite materials do every 
cleaning job speedily, thoroughly, safely and at low 
Write for interesting booklets on cleaning 

in different industries. 


Oakite Service Men, cleaning ‘specialists, are located in 
the leading industrial centers of the U. S. and Canada 


Man 


OAKITE PRODUCTS, INC., 54B Thames St., NEW YORK, N. Y, 


OAKITE 


TRACE MARM REO. U.S. PAT. 


Industrial Cleaning Materials Methods 


factured ‘only 







No obligation. 


by 











95 Maiden Lane 


PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


ROYAL EXCHANGE 


ASSURANCE 


CAR AND GENERAL 


INSURANCE CORPORATION, LTD. 
Automobile, Liability and Plate Glass 


THE STATE 


ASSURANCE CO., LTD. 


New York 








Fire and Tor 


Public Liability 





Automobile (All Covers) 


o 
Plate Glass 


A strong, progressive stock 


company, organized in 
1849 and doing business 
in Indiana, Illinois, 
Oklahoma,. Missouri and 
Texas. 


Wide-awake agents, 
seeking a good connection 
are invited to address the 
executive office at In- 
dianapolis. 





UNION INSURANCE COMPANY of INDIANA 


Executive Office—Indianapolis, Ind. 




















COSMOPOLITAN 


FIRE INSURANCE COMPANY 


JAMES A, BLAINEY, President 


Capital.......... $1,000,000 


75 MAIDEN LANE 
NEW YORK, N. Y. 


Attractive Agency Contracts 
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CALIFORNIA 





Executive Claims Service— 
Casualty and Surety Adjustments and Subrogation 


HOLBROOK-SHAW & CO. 


Roosevelt Bldg., Los Angeles, Cal. 
Vandyke 6790 


Managed by Former H. O. Claims Executives 








MILO H. NEIDIG 
INSURANCE ADJUSTMENTS 


542 Adam Grant Building 
San Francisco, Cal. 


~ %, 1931 














- DIRECTORY - OP - RESPONSIBLE 


IN DEPENL 








ILLINOIS (Cont.) 





WILSON S. 


LEVENS 


A-1315 women EXCHANGE 
Fire, Auto, Inland Marine, and Aircraft 


INDIANA (Cont.) 


LP 


DENT JUSTERS | 


MISSOURI 





A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 
Acne, Gomer. Compensation, 


Union Trust Bldg. Phone 2-2782 
South Bend, Indiana 











COLORADO, WYO. AND N. MEX. 





CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 
Over Twenty Years Experience 
ersonal 


MARTIN 


ADJUSTMENT CoO., Inc. 
Automobile, Burglary and Inland 
Marine Adjustments 


A-1338-32 Exchange, Chicago 
Harrison 0514 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 








Murphy Adjustment Company 


Independent Adjusters 
Insurance Building 


DENVER, COLORADO 











Prompt, P. Service ! 
942 Gas & Electric Bldg. DENVER, COLO. 175 W. Jackson Blvd. Harrison 3230 
Colerado Wyoming New Mexico CHICAGO 
Tabor 6395 Franklin 0918 


G. B. VAN BUREN & CO. 
ADJUSTERS 


Specializing in 
Burglary, Automohile, Tourists Floater and 
“All Risk’’ Adjustments 
$27S.La Salle St..CHICAGO, ILL. 

















001-904 GAS & ELECTRIC BUILDING, 
DENVER, COLORADO 








DISTRICT OF COLUMBIA 


Southwestern Adjustment Company 

Adjusters of Insurance Losses OSCAR A. MORRIS 

All Modern Coverage ADJUSTER 

OO Oe Fun Naked beak Bue, JACKSONVILLE, ILLINOIS 

1201 ... ower, ‘et Poe Texas Fire, Automobile and Casualty 

Losses for Companies Only 

Webster-Deeds Adjustment Co. 
Adjustments for Companies Only Angus B. Ferdinand 

Insurance Claims—All Branches ADJUSTER 
in « & + % “ae Jefferson Bldg. Phone 6057 


PEORIA—ILL. 


“Oldest & Most Reliable” 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only 
Woodward Bldg., Washington, D. C. 
Mutual Building, Richmond, Va. 


Prompt and Courteous Service Since 1921 


Associated Adjustment Bureau, Inc. 
410 South Fifth St. Springfield, II. 
Phone Main 2506 


1 ti Inves 
mise, Senperetnnn, bestinas 
covering all of Central and IDinoés 





FLORIDA, ALA. AND MISS. 





Adjustment of Fire, Automobile and Cas- 
uwalty Losses and Investigations and Inspec 
tions, in West Florida, Southern Alabama 
and Southern Mississippi promptly handled, 

F. L. MILLER, Independent Adjus' 

Phone 2429 P. O. Box 1 1468 
Pensacola, Fla. 





{(LLINOIS 


INDIANA 


IOWA 


Northern Missouri Phone 6-1483 Northeastern Kansas 
CLEM M. WHITE 


, Insurance Adjuster 
Inspections and Investigations for Insurance 
Companies Only 
Fire - Automobile - Cocualty - Surety 
King Hill 


st. JOSEPH, MISSOURI 











THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
Howard E. Kopf, Mer. 

American Bank Bldg. Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 


- THOS. J. ENGLISH 
Specializing on 
AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MO. 











KANSAS 





MoKanOkla Adjustment 
Company 
Adjusters for Companies Only 


(05 Temple Bidg. Wichita, Kansas 
431 Railway Exchange Building, Kansas 4 Mo. 
517 Insurance Bidg. Oklahoma City, 
420 Beacon Life Building, Tulsa, / x4 





KENTUCKY 





Kentucky Southern Indiana 


C. J. PURCELL 
Adjuster 


Investigations and Inspections. 
Automobile Losses Exclusively. 
Especially eS = automobile finance 


Starks Buildings Louisville, Ky. 


OHIO 





Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 


Fire and casualty adjustments, inspections 
and Pace row son for imsurance companies. 








AUTOMOBILE ADJUSTMENT CO. 


Charles E. Dornette, Manager 
Specializing in All Automobile and 
Aircraft Losses 


409 35 E. 7th St. Bldg. Cincinnati, Ohio 
Telephones Cherry 2092-2093 








MICHIGAN 





ROLAND C. COOLEY CO. 
ADJUSTERS 


Automobile—Fire—Marine 
320 W. Fort St. DETROIT 








A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 
944 Free Press Building 

DETROIT, MICH. 
Phone Randolph 0481 





GENERAL 
ADJUSTING 
COMPANY 


Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 


1031-1033 Penobscot Bldg. DETROIT, MICH. 
Phone Randolph 1886 


CHARLES E. CURTIS 
Keith Building CLEVELAND 


Thirty-eight Years Company Service 
in All Lines 








Van-Reed & Company 
C. L. Harris & Company 


ent Swetian 


Floor, Outlook Bidg. 
Cincinnati—1216 First _ Bank Bids. 
Lima—208 Lima Trust Bid 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg 


E. A, Thayer, N. R. Thayer, 
President Sec.-Treas. 
750 Prospect Ave. CLEVELAND, OHIO 


Claims adjusters for the Companies im every 
kind of insurance loss. 30 years’ experience 
qualifies us. 








INDIANA ADJUSTMENT CO. 
Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 











Frank R. Malzone 
and ASSOCIATES 
CLAIM SERVICE BUREAU FOR CASUALTY 
AND SURETY COMPANIES 
914 Detroit Savings Bank ae 
1212 Griswold Street 
Cadillac 0355 
DETROIT, MICHIGAN 





JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohie 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 








L. E. JENKINS 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1719—176 W. Adams Street 
Tel. Randolph 5448. Chicago, IH. 





Eugene McIntire 
Adjustment Co., Inc. 
Automobile, Casualty, Compensation and 


A. C. NELSON 


Fire, Jewelry and Fur Loss 
ADJUSTMENTS 


FRED W. PETERS 


INDEPENDENT ADJUSTER 








CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 


A-2027-31 Insurance Exchange, Chicago 
Phone HARRISON 9035 





ARTHUR L. LADD & CO. 








Head Office: 175 W. Jackson Blvd., Chicago 














Surety Adjustments F. E. CAMPBELL Fire, Tornado and Automobile Losses 
Eight, East Market Street Automobile, Marine & Liability Losses 1041 Third National Bldg., DAYTON, OHIO 
INDIANAPOLIS 531 Fisher Bldg. DETROIT Twenty-Six Years Company Service 
THOMAS T. NORTH —_—_ 
ADJUSTMENT COMPANY W. M. TODD 
Automobile—Fire, Theft, Collision, LYMAN HANES, Inc. (2 years for insurance companies only) 
Conversion, Liability, Property Damage 719 Nicholas Bldg Toledo, Ohie 
Inland Marine, Burglary General Adjusters for I Compeant. ‘ MARINE 
a md. L. Valentine, <r one FIRE SPECIAL HAZARDS 
SS re . FARGO and MINNEAPOLIS pc on CONSULTATION 
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Ohio (Cond.) 





Centrally Located Phone Us Day or Night 


Central Adjustment and Inspection Bureau 
» Ee. Stettler, Manager 
WERT, OHIO 


ra 5 Insurance Adjusters 





OKLAHOMA 





Bates Adjustment Company 


“We have served the companies for 
more than thirty years” 
Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mer. R. W. Murray, Mgr. 








TEXAS (Cont.) 


Southwestern Adjustment Company 


Adjusters of Insurance Losses 
FRED P. COOKE, Manager 
1281 Bassett i | El Paso, Texas 


7 Ae 6 ee ee. Bw 

















7% First National Bank Bidg., 
Albuquerque, N. 
WASHINGTON 
FRANK ALLYN, INC. 

Established 1915 

Mehihorn Building Seattle 

bile, C. Ity, Burglary, Aircraft, 
Inland Marine 

Branch Offices: Spokane, Tacoma, Aberdeen 


Wenatchee and Portland, Oregon 
Service Units in mad Pacific Northwest 
ities 








THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Pr vided in Oo”. * aha 





Offices at 
Oklahoma City Tulsa, Okla. 
215 Merc. Bldg. 440 Philcade Bldg. 


Carl Edwards, Mar. 


L. M. Hallock, Mgr. 








Established 1910 
INSURANCE INSPECTION & 
ADJUSTMENT CO. 


Incorporated 
Specializing in Investigation and Adjustment 
a Automobile losses in Oklahoma for the 
Companies. 
Hightower Bldg, Oklahoma City. Phone 2-2100 





JOSEPH RICE & CO. 


Snosstigetions and Adjustments 
All Casualty and Fire Lines 


Home Office—Chicago, Illinois 
SEATTLE OFFI 


CE 
81@ American Bank Bldg. Phone Eliot 5207 





Cansaldinns and Rebates Are 
Disturbing Fire Insurance Now 








NEW YORK, May 6—Business of- 
ferings so far as fire companies are con- 
cerned, continue decidedly “spotty,” 
showing considerable improvement in 
certain cities and towns while far below 
par in others. 

Considered in its entirety the premium 
income is less than that for the first 
four months last year, the result being 
influenced considerably by the excessive 
number of policies returned for cancella- 
tion. Pressed to curtail expenses wher- 
ever possible assureds are clamoring for 
reduced rates, and where these are not 
obtainable, are limiting the amount of 
their coverage. 

Are Demanding Rebates 


Another distressing factor is the de- 
mand by some property-owners that 
agents or brokers split commissions or 








brokerages with them. While rebating 
is in strict violation of the law, there are 
always some weak-kneed producers in 
the business who are guilty of the prac- 
tice, though proof is difficult, if not im- 
possible, to obtain. Unquestionably, too, 
the extent of rebating or such subter- 
fuges as offering term coverage at twice 
instead of two-and-a-half times the an- 
nual premium, is greatly exaggerated by 
placers who use the story to pit one 
agency or company against another. 

Those to whom such pleas are made 
are cautioned to place no credence in 
these stories. That some offices in their 
eagerness to maintain incomes have suc- 
cumbed to the blandishments of brokers 
and have cut sharp corners, is generally 
believed, but no one concedes that the 
practice is indulged in to anything like 
the extent commonly charged. 
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WISCONSIN 
Rehfeld Adjusting Company 


General Insurance Adjusters 
State Bank of Wisconsin Bldg. 
Madison, Wisconsin 
Telephone Badger 1621 








OREGON 





FRANK ALLYN, INC. 
Established 1915 
American Bank Building _ Portland 
damm, =) 


Branch “an ga te the Pacific 
Northwest 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mgr. 

490 Broadway Marquette 3936 
MILWAUKEE 
Head Office: 175 W. Jackson Blvd., Chicago 














RALPH R. SOWERS E. A. YARTER 
SOWERS AND YARTER 


Insurance Adjusters 
Telephone Beacon 3709 
614-615 Terminal Sales Building 
PORTLAND, OREGON 


NURNBERG ADJUSTMENT CO. 


General Adjusters 
Underwriters Exchange Bldg. 
Representing Stock Companies Only 


MILWAUKEE 

828 N. Broadway Daly 5620 
BELOIT OFFICE 

«Goodwin Block Phone 3753 








TEXAS 








C. E. DeWITT 


Automobile Loss Adjustments and Investiga- 
tions, Exclusively for the Companies 


711 Southwestern Life Bldg., Dallas 


Expert knowledge of automobile claims, all 
classes, gained by over ten years’ experience. 








C. Perry Claim Service 


Southwestern Life Bldg. Dallas, Texas 


Automobile, Casualty, Burglary 
Aircraft, Inland Marine 


“Any Where in Texas” 











JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENT 
ALL CASUALTY LINES 


A. M. Rice, Mgr., Milwaukee Branch 
Milwaukee Office ST omy Office 
601 Guaranty Bidg. 966 Ins. Exch. Bldg. 














If you really want to build up a good 
volume of Property Insurance business, 
everybody in your office will have to sell 
insurance. The National Underwriter 
Company, 420 East Fourth street, Cin- 
cinnati, O., conducts an _ inexpensive, 
practical, Sales Training Course designed 
to increase selling efficiency. Write for 
free booklet describing the course. 





MEETS YOUR SELLING NEEDS 





OCTOBER—Landlords, 


owners and tenants may 


HIS is one of the 12 timely pic- 

tures from The National Under- 
writer's 1932 Calendar designed 
especially to fit the selling needs of 
local agents. It has 12 brown roto- 
gravure sheets mounted on a heavy 
red back. Exclusive franchises granted 
in cities under 100,000. Send 10c for 


sample. 


The National Underwriter 


A-1946 Insurance Exchange, Chicago 


be held responsible for injuries on their property. Fire 








Cargo or Profit Cover Issue 


Standard Marine and Scottish Metro- 
politan in Controversy Over 
Grain Loss 


Whether a 
the Standard 
rider covering “increased value,” was 
insurance covering cargo or profit was 
the question which has been argued be- 
fore the United States Supreme Court 
in the case of Standard Marine vs. 
Scottish Metropolitan Assurance. 

A shipment of grain from Port Ar- 
thur to Montreal was lost with the sink- 


marine policy 


issued by 
Marine and 


carrying a 


ing of the S. S. Glenorchy. It was pur- 
chased by Louis Dreyfus & Co. from 
the Canadian Cooperative Wheat Pro- 


ducers at a c.ilf. 
bushel. The 
shipper 


price of $1.38 per 
wheat was insured by the 
at $1.42 per bushel. 


Taken Out With Scottish 


The insurance was taken out with the 
Scottish Metropolitan. Prior to the date 
of the sale contract, Dreyfus & Co. had 
taken out an open policy with the Stand- 
ard Marine, which carried a rider cover- 
ing for “increased value.” This value 
was determined by the highest price per 
bushel quoted in the New York “Jour- 
nal of Commerce” between the date of 
sailing and the date of delivery plus 5 
cents. 

In trial in limitation proceedings an 
award of $309,500 was made for the 
wheat involved. Both companies paid 
a total loss. The Scottish Metropoli 
tan re fused to admit the Standard Ma- 
rine’s right to share pro rata in cargo 
recovery. A _ special master found in 
favor of the Standard Marine but was 
reversed by the district court which held 
that the Scottish Metropolitan was en- 
titled to full reimbursement while the 
Standard Marine was entitled to only 
the balance. If pro rated the Standard 
Marine would receive approximately 
$55,000 but if entitled to only the bal- 
ance it would take only about $25,000. 

R. T. Mount argued that the Stand- 
ard Marine’s insurance was on cargo 
and not on profits. The lower courts 
treated it as insurance on the cargo 


lowa Underwriters Elect 


President, Bunten 
Vice-president, Fellows Secretary 
at Des Moines Meeting 


Vincent Becomes 


DES MOINES, May 6.—At the an- 


nual meeting of the Iowa Fire Under- 
writers Association today, R. G. Vin- 
cent, America Fore group, was elected 


president; J. H. Bunten, state 








agent | 





owner's ability to collect up to $1.69% 
per bushel from a wrongdoer. 

C. Jones for the Scottish Metro- 
politan, said that the fund involved in 
the controversy represents the value of 
the cargo at the time and place of ship- 
ment and not the value at destination. 
The increased value, occurring after 
sailing and during the lake voyage, 
which the Standard Marine insured, 
could be realized only upon the Mon- 
treal price after arrival there, he said. 


Buyers Toy With Marine 


Self-Insurance Proposal 








The question was asked 
ance conference of the American Man- 
agement Association whether self-insur- 
ance for marine risks is ever justified. 
P. D. Betterley, vice-president in charge 
of the insurance division, expressed the 
opinion that the answer was “No” where 
there was a chance of 100 percent loss, 
because of a heavy shipment being en- 
trusted to one carrier. If there is a 
spread of risk, it may be profitable for 
a manufacturer to carry his own risk, 
according to Mr. Betterley 

The question was also 
manufacturer does not carry 
surance, how his general 
justments would be made. 
was that the only way is to 
deposit for his 
average. 


at the insur- 


asked, if a 
marine in- 
average ad- 
The answer 
make a cash 
share of the general 


Coast Committee Named 
SAN FRANCISCO, May 6.—The Pa- 
cific Coast advisory committee of the 
Inland Marine Underwriters Association 
has been named. It includes W. B. 
Brandt, W. B. Brandt & Co., chairman; 


A. W. Follansbee, Jr., Fireman’s Fund; 
C. W. Jones, Home of New York; E. T. 
King, Federal; A. B. Knowles, St. Paul 
Fire & Marine; L. G. Feyn, National of 
Hartford; J. J. McCauley, North Amer- 
ica; J. R. F. Servaes, Pacific Marine In- 
surance Agency: H. F. Mills, Aetna 
Fire; T. H. Anderson, Liverpool & Lon- 
don & Globe, and K. L. Daniels, Auto- 
mobile 

Fire Association, vice-president, and J. 


P_ Fellows, 


Was 


state agent Fireman’s Fund, 
re-elected secretary-treasurer. 

The executive committee chosen for 
a two-year term is composed of H. V. 
Myers, Waterloo, state agent Security 
of New Haven, and James McHugh, 
state agent Hartford. Executive com- 
mittee, one-year term, S. E. Wherry, 
state agent Southern Fire. Mr. Myers 
is the only officer chosen not of Des 
Moines. 
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Executives Name 
Burns President 


Casualty and Surety Association 
Holds Its Annual Meeting 
in New York 


REVIEW OF LEGISLATION 


F. Robertson Jones Tells of Flood of 
Bills and Success in Blocking 
Undesirable Measures 


NEW YORK, May 6.—F. Highlands 
president Maryland Casualty, 
was elected president of the Association 
of Casualty & Surety Executives at its 
annual meeting yesterday. Edson S. 
Lott, president United States Casualty 
Rob- 


Burns, 


was chosen vice-president and F. 
ertson Jones was reelected general man- 
ager. 

As members of the executive commit- 
tee the Indemnity of North America and 
the National Surety were rechosen for 
another three-year term, while the Globe 
Indemnity replaces the United States 
Casualty. The other members of the 
committee are the Hartford Accident, 
Aetna Life, Great American Indemnity, 
United States Fidelity & Guaranty, Em- 
ployers Liability and New Amsterdam 
Casualty. 

In addition to the election of officers 
and the assignment of the budget for 
the year, topics discussed included un- 
employment insurance, the trend in rate 
regulatory legislation as disclosed by the 
numerous bills offered in the different 
states this year and the Boston taxi- 
cab situation. 


Jones Reviews Legislation 


F. Robertson Jones, general manager, 
reviewed at length the legislative activi- 
ties thus far in 1931. With 47 legis- 
latures in session a deluge of measures 
affecting insurance interests directly or 
indirectly, but all calling for prompt and 
intelligent study, made their appearance. 
In Mr. Jones’ opinion the reason for 
the submission of so many bills, was due 
primarily to the disturbed economic con- 
ditions; (2) to the growing drift toward 
social insurance legislation as attested 
by old age pension proposals and the 
like, and (3) to the desire of federal, 
state and local governments to raise ad- 
ditional revenues with which to meet 
their constantly expanding financial re- 
quirements. 


Situation Anticipated 


Anticipating this influx of new legis- 
lation, the association prepared to meet 
it months ago, strengthening its public 
relation contacts and stimulating to in- 
creased activity the agency forces 
throughout the country. By virtue of 
being thus fortified, monopolistic work- 
men’s compensation bills in Missouri 
and North Carolina failed of enactment 
and numerous other measures equally 
objectionable were killed in committees. 

Of the 3,100 measures introduced since 
Jan. 1, 50 percent were objectionable, 





Dam Bond Commission Case 


Goes Back to Home Offices 


CONFER WITH P. H. GOODWIN 


National Association President Dis- 


gusted With Seesawing Back and 
Forth—Agents Greatly Interested 


SAN FRANCISCO, May 6.—Follow- 
ing a meeting with Percy H. Goodwin, 
president National Association of Insur- 
ance Agents, representatives of five 
originating companies on Hoover Dam 
bond (Fidelity & Deposit, United States 
Fidelity & Guaranty, National Surety, 
Hartford Accident and American 
Surety) have adopted the following reso- 
lution: “Whereas, Percy H. Goodwin, 
president National Association of In- 
surance Agents, has urged that a com- 
mission should be paid on the Hoover 
Dam bond, it is moved that each of the 
members of this committee refer the 
matter to his respective home office for 
such action as the executives of that 
office may deem best. We believe that 
any consideration of this matter with 
the National Association of Insurance 
Agents should be by some joint action 
of the executives of all of the companies 
who are cosureties on this bond.” 


Pass the Matter to Executives 


On being queried regarding question 
of payment of this commission, Mr. 
Goodwin stated he preferred to make 
no statement at this time but did say 
that the company executives had re- 
ferred him to the managers on the Pa- 
cific Coast and the Pacific Coast man- 
agers have now passed the matter back 
to the executives in the east. 

He expressed himself as feeling that 
he had something else to do besides 
traveling between San Francisco and 
New York. Some companies, he said, 
are going to pay the 5 percent commis- 
sion and when this is done the agency 
forces of the country will be notified as 
to who has and who has not paid and 
they can then govern themselves ac- 
cordingly. 

While in San Francisco Mr. Good- 
win held conferences with three repre- 
sentatives of the Idaho agents who are 
leaving matter in hands of National 
association. He also reports numerous 
long distance calls from agents on the 
coast and in the nine western states re- 
garding this matter. 


wholly or in part. Of these measures 
55 percent proposed new regulations for 
surety companies, 19 percent relating to 
this class of carriers solely. Of the 
163 automobile insurance bills 37 were 
of the compulsory liability type, five be- 
ing patterned after the present Massa- 
chusetts statute. Thirty-two financial 
responsibility measures made their ap- 
pearance, seven being enacted into law. 


Many Tax Measures Up 


Yet another type of bills offered in 
large number were those providing for 
increased taxes, under various guises. 
To deal with legislative matters Mr. 
Jones and his staff worked such as 
they had never done before, and to such 
result that few of the obnoxious meas- 
ures were placed on the statute books. 





Employer Is Held Liable 


for Pedestrian Collision 


CLINCHER ON NON-OWNERSHIP 


Also Good Case on “O. L. T.” Where 
Insurance Company Will Add the 
Coverage 


Now a California decision has held.an 
employer liable on a simple collision 
between pedestrians. One of the pedes- 
trians was his employe and was found at 
fault and the employer must pay the 
damages. 

When the legal section of the Ameri- 
can Life Convention, disturbed by the 
famous Dillon case in California, de- 
voted an entire session to the question 
of the lability of a company for injuries 
caused by its agents, the most extreme 
case one of the speakers was able to 
imagine was put in the following form: 
“Why, if one of our agents was walking 
down the street with an umbrella under 
his arm and poked out the eye of an- 
other pedestrian, under the principles of 
the Dillon case the company would be 
liable.” 

In Chediwy vs. McDermott et al. an 
employe of the defendant came out of a 
store at a brisk pace and knocked down 
the plaintiff. She brought suit and named 
the employer as well as the hustling em- 
plove as defendant and recovered a ver- 
dict. This verdict has been approved by 
the district court of appeals. 

It is interesting to note that some 
companies have foreseen this trend of 
decision and now cover accidents away 
from the premises under “owners,” 
“landlords” and “tenants” public lability 
policies. While only a few companies 
have printed policies with this inclusion, 
most companies will add the coverage 
by endorsement without extra charge. 

The Chediwy decision with the added 
coverage makes a splendid argument for 
©. L. T. insurance, especially on offices. 
The decision is a clincher on non-owner- 
ship automobile liability. Employers 
have been slow to believe that they 
might be held liable for an injury caused 
by an employe in his own car, but here 
is a case where the employe was “bare- 
handed.” 


FRANKLIN SURETY TAKEN 
BY THE LLOYDS CASUALTY 


NEW YORK, May 6—The Frank- 
lin Surety of New York has been taken 
over and will be absorbed by the Lloyds 
Casualty. Net premiums written in 
1930 by the Franklin Surety were $1,- 
477,836; losses, $851,379; expenses, $675,- 
O84 Admitted assets are $2,119,684, 
capital is $750,000 and net surplus $280,- 
047. The loss ratio is 66.2 and the ex- 
pense ratio 45.6. 

The Franklin Surety started business 
in 1928. It wrote casualty as well as 
fidelity and surety lines. Sigmund 
Glatzer is president. 


Following the meeting members of 
the Association of Casualty & Surety 
Executives were guests of the National 
Bureau of Casualty & Surety Under- 
writers at the annual dinner of the lat- 
ter body. 





National Bureau 
Gets Recognition 





Beha Reports Growing Sentiment 
Toward Cooperation at Annual 


Meeting 


OFFICIALS REELECTED 


Major Activities of Departments Out- 
lined at New York—Successor to 
Hall Not Named 


NEW YORK, May 6 
was given at the annual meeting of the 
National 
Underwriters here today to acquisition 


Consideration 
Sureau of Casualty & Surety 


costs, the general rate situation through- 
out the country, and conditions at Chi- 
cago as disclosed during recent conter- 
ences there with the general agents and 
branch managers. It is felt that if the 
branch office of the bureau in Chicago 
is granted a larger measure of auton- 
omy, much of the irritation complained 
of by the casualty men of the city will 
be overcome. 

In his report to the organization Gen 
eral Manager J. A. Beha outlined the 
major activities of each of the bureau's 
departments, presenting illuminating in- 


formation with regard to each At the 
beginning of the present year the na- 
tional bureau had a membership of 51. 


Recognition Growing 


“During 1930,” Mr. Beha said, “inter- 
est in the national bureau and recogni- 
tion of the importance of the cooperative 
spirit on the part of casualty insurance 
people generally developed apprecia- 
tively. This favorable tendency,” he 
continued, “furnished a bright spot in a 
year of stress and difficulty in the busi- 
ness as a whole. Many inquiries about 
the bureau have come from state and 
sectional associations of agents and un- 
derwriters, from individual agents, and 
the public generally. There are distinct 
indications that agents representing bu- 
reau companies are more and more real- 
izing the opportunities within their 
grasp for sharing in the great work of 
promoting the development of the bu- 
reau and upholding its ideals. The pub- 
lic is becoming aware of the bureau and 
its activities, and a company member- 
ship in the bureau is an indication of 
the reliability of that company rhe 
members of the bureau generally have 
made more intensive use of the various 
forms of service the bureau is prepared 
to render. As a result, increased activ- 
ity has characterized the operations of 
the bureau—to serve the best interests 
of its members and to promote tlieir 
interests by all just means—are being 
more completely fulfilled than ever be- 
fore.” 

J. A. Beha, general manager and coun- 
sel; William Leslie and A. W. Whitney, 
associate general managers, were re- 
elected. The office of secretary-treas- 
urer, vacant through the death of L. L. 
Hall, has not been filled. 
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Good Attendance 
at Sales Meeting 


Fourth Annual Casualty Congress 
at Chicago Draws Usual Big 
Crowd 


STAGED BY FIELD CLUB 


Automobile, Compensation, Public Lia- 
bility and Inland Marine Are 
Topics on Program 


With attendance little affected by the 
fourth 
Casualty 


annual 
Field 
Chicago was held in that city 
The registry showed 450 
against something over 500 usu 
The 
insurance, 
public liability 
\s usual there was a con- 
from 


business depression the 


sales congress of the 
Club of 
on Monday. 
names, 
covered 


ally recorded subjects 


were automobile workmen’s 


compensation, and in- 
land marine. 
siderable attendance other cities. 
The field club was host to the visitors, 
there being no charge except for the 
luncheon 

The speakers were Ralph Newman, 
manager automobile department United 
States Casualty, whose subject was au- 


tomobile insurance; E. Irving Fiery, 
vice-president Bowes & Co., Chicago, 
workmen’s compensation; J. W. Hart- 
ley, executive special agent United 


States Fidelity & Guaranty, public lia- 
bility, and E. D. Lawson, manager, in- 
land marine department Fireman’s Fund 
in Chicago, inland marine insurance. At 


the noon luncheon George E. Q. John- 
son, United States district attorney, 
spoke on the crime situation. Ralph 


Miller, superintendent of agencies of 
Conkling, Price & Webb, was toastmas- 
ser. 


Can Be Brought Back for Suit 


The principal interest of the audience 
on automobile insurance was in the 
financial responsibility laws. Illinois has 
no such law, but Mr. Newman brought 
out the fact that nearly all drivers cross 
the state line occasionally and hence be 
come subject to laws of other states. 
The main effect of a financial responsi- 
bility law, so far as it affects residents 
of the state, is the possible loss of the 
right to drive. For non-residents, how- 
ever, the most serious feature is the 
provision for service of process in suits 
brought against them. There is a pro- 
vision in the financial responsibility law 
providing that anyone using the public 
highways thereby accepts the law, and 
a further provision that a summons 
against a non-resident may be served on 
the secretary of state, who shall forward 
it to the non-resident by registered mail. 
This provision has been upheld in sev- 
eral cases. Thus an IIlinois driver in- 
volved, in an accident in New York 
State can be sued in that state and must 
go back to that state to make his de- 
fense. If he fails to make a defense the 
plaintiff will take a judgment by de- 
fault, probably for a large sum, and 
then that judgment can be taken into 
Illinois and execution levied on his 
property. The necessity of automobile 
liability insurance to all those who tour 

evident. 

Make a 


Can Showing 


Mr. Fiery devoted most of his talk to 
the service that can be rendered by 
agents. He said he would rather solicit 
a compensation risk with a high penalty 
rate than one with a large credit, be- 
cause there is a better chance to make 
a showing, which will be appreciated by 
(CONTINUED ON LAST PAGE) 











Chicago Congress Speakers 











E, IRVING FIERY 
Vice-President Bowes & Co, 
Chicago 


re Sete inciie 
Old Liability Rating Plan 


ae 
demnity, announces the discontinuance 
of the liability rating plan inaugurated 
by a previous management wherein that 
company, in those’ regulated — states 
which permitted its use, provided lia- 
bility insurance in basic limits of $7,500 
15,000 at the same rates set up by the 
National Bureau of Casualty & Surety 
Underwriters for policy limits of $5/10,- 
000 and higher limits at proportionate 
differentials established by the compara- 
tive basic rates. 

Mr. Jackson states that in justice to 
those who inaugurated the plan, it can 
be said that it was predicated on the 
worthy motive of encouraging buyers of 
insurance to provide higher policy limits 
in view of the trend toward larger ver- 
dicts, both for their own protection and 
in respect to automobile liability insur- 
ance to satisfy a public demand that 
operators of motor vehicles should be 
financially responsible while enjoying the | 
license of the state to the use of its high- 
ways. 

Mr. Jackson's decision to discontinue 
the plan of his predecessors is based on 
the desire to bring the Bankers In- 
demnity operations into line with the 
orthodox rating procedure of the leading 
casualty companies and to overcome any 
criticism that might be directed toward 
the company to the embarrassment of 
its agents and brokers on the ground 
that the continued use of this plan pos- 
sibly served to disturb a general pro- 
gram of sound rate making. 


Buyers Willing to Aid in 
Fighting Adverse Measures 


The importance of insurance managers 
of industry taking an interest in insur- 
ance legislation was emphasized during 
the informal discussion of the insurance 
conference of the American Manage- 
ment Association in Chicago. This ad- 
vice was given by one of the members 
who declared that an example of the 
sort of legislation to be followed and 
lobbied against was a recent Illinois bill 
which would have increased compensa- 
tion costs 86 percent. When this sug- 
gestion was made, a St. Louis member 
of the conference declared that in Mis- 
souri, through the Associated Industries 
of Missouri, insurance legislation is care- 





fully followed by the leading industries. 


| 
Jackson, president Bankers In- 





J. W. HARTLEY 


Executive Special U. S. Fidelity & 
Guaranty 


| “— Plate Glass Rien Is 
Formally Opened by Beha 


J. A. Beha, general manager National 
Bureau of Casualty & Surety Under- 
writers, officiated at the formal opening 
of the New York Plate Glass Service 
Bureau, a subsidiary of the National 
bureau, in its quarters at 60 John street, 
which it shares with the O. L. T. bureau, 
also a subsidiary of the National bureau. 
J. W. Marden, the manager, spoke on 
the work to be done and introduced a 
number of officials in attendance, each 
of whom made a short speech. They 
were E, R. Lewis, manager United 
States Fidelity & Guaranty; W. A. Reid, 
vice-president Fidelity & Casualty; G. 
E. Richardson, Metropolitan Casualty; 
kK. A. Sutherland, assistant to Mr. Mar- 
den, who was formerly manager of the 
Plate Glass Insurance Exchange; Joseph 
Martin, another assistant, who was for- 
merly manager of the Plate Glass Insur- 
ance Survey Bureau, and J. Laguette, 
manager of the O. L. T. Bureau. 

Mr. Marden was honored at dinner 
by about 50 of his associates in the 
United States Casualty on the occasion 
of his retirement as manager of that 
| company’s plate glass department to be- 
|come manager of the plate glass bureau. 
Mr. Marden was presented with an onyx 
and silver desk set and an engrossed 
testimonial. He was presented with a 
desk clock by the staff of the plate glass 
department. 


KG Griswold in Charge 
of Chicago Branch Office 





Vice-President Roy Tuchbreiter an- 
nounces the promotion of J. C. Griswold 
to resident vice-president to assume ex- 
ecutive charge of the Chicago branch of 
the Continental Casualty. The advance- 
ment of Mr. Griswold to this post is 
brought about due to the resignation of 
J. S. Roberts. Mr. Griswold says that 
there will be no change in the personnel 
of his department managers. Announce- 
ment was recently made of the promotion 
of Henry Lustgarten to associate man- 
ager of the Chicago branch. 

Since Mr. Griswold assumed charge of 
the Chicago branch some time ago the 
business of that office has materially in- 
creased. He is to become Cook county 
manager for the Transcontinental, and 
the facilities of that fire company and 
the Continental Assurance, life running- 
mate of the casualty company, afford a 
well rounded out service organization 
for the Chicago office. 





Insurance Raided 
to Cut Expense 


Automobile Clubs Are Seeking 
Ways to Reduce Their 
Overhead 


MOVEMENT AT CINCINNATI 


Local Organization Is Trying to Hook 
Up With the Motorists Mutual 
of Columbus 


CINCINNATI, May 6.— Insurance 
men in Cincinnati and throughout Ohio 
are very much interested in the strenu- 
ous efforts of the Cincinnati Automobile 
Club to establish the “Cincinnati Auto- 
mobile Club Insurance Exchange, Inc.,” 
which is not a reciprocal as its name in- 
dicates, as reciprocals are not permitted 
to write automobile liability under the 
Ohio laws, but is an agency for the Mo- 
Mutual in which 
several officers of the Cincinnati Auto- 
mobile Club are interested. 


torists of Columbus, 


Financial Exhibit 


The Motorists Mutual was organized 
in 1928 with Ex-Governor Vic Donahey, 
a prominent Democrat, as president. Its 
Jan. 1931, statement shows assets of 
$76,679, including a guaranty capital of 
$20,000, which according to the state- 
ment appearing in the Argus Casualty 
Chart shows an impairment of its guar- 
anteed capital of $20,000 of $7,272. The 
company wrote $83,713 in net premiums 
in 1930 with underwriting and adjust- 
ment expenses of $42,419, or over 50 
percent. This expense ratio is well over 
that of most other companies. 


Plan of the Company 


The plan appears to be to affiliate 
with the local automobile clubs of Ohio 
on the theory that it can secure business 
more cheaply that way, but insurance 
men are wondering why automobile 
clubs which are supported by people who 
take insurance in both stock and mutual 
companies should have their dues used 
to maintain expensive organizations 
much of whose expense would be used 
to secure insurance for a single favored 
mutual company. The Cincinnati Auto- 
mobile Club advertises the “Cincinnati 
Automobile Club Insurance Exchange, 
Inc.,” in a double page spread of its 
monthly paper as though it were run- 
ning its own insurance company when 
as a matter of fact it is merely an 
agency for the Motorists Mutual. In- 
directly one officer of the automobile 
club is understood to profit by reason 
of the fact that he is interested in the 


agency of the Motorists Mutual, which 
has its office in the same building with 


that of the automobile club, 
change is advertised as “a 
corporation.” 


yet the ex- 
non-profit 


Claims to Have Reinsurance Backing 


To back up the financial strength of 
the Motorists Mutual, the club advertises 
that it is backed by “one of the most 
powerful reinsuring corporations in the 
United States.” Just what company has 
this reinsurance cannot be learned. 


It is stated that there are other mu- 
tuals, and possibly some stock com- 
panies, which furnish insurance as cheap 


or cheaper than does the Motorists Mu- 
tual, notwithstanding that a good part 
of the time and effort of the automobile 
club organization will be devoted to se- 
curing insurance for that company and 
the $10 a year membership fee of the 
club is not counted in as a part of the 
expense. The club uses advertising and 
reading matter in “Motour,” the club 





(CONTINUED ON PAGE 38) 
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Many Interesting Talks at Congress 


Overlooked, Lines 


Offer Fine Field 


Speaker at Chicago Casualty Sales 
Congress Cites Individual 
Car Risk 


SERVICE PAYS PRODUCER 





Manager Newman of United States Cas- 
ualty Automobile Department Gives 
Worthwhile Tips 





j P , y ; 
Opportunity for securing automobile 
premiums and for developing service in 
these lines that will help secure many 
other forms of coverage is infinitely 
greater today than ever before, Ralph 
Newman, manager automobile depart- 
ment United States Casualty, New York 
City, declared at the casualty sales con- 
gress in Chicago. Mr. holds 
the view that the trend more and more is 
toward undeveloped possibilities. 

One of these, at least from the experi- 
ence of an agency producing a very 
large volume of business of all classes, 
is in developing the accounts of so- -called 
self-insurers, many of whom have had 
excellent experience. 


Newman 


Self-Insurers Good Prospects 


Mr. Newman said this possibility im- 
mediately will appeal to all insurance 
men since most of these risks are de- 
cidedly desirable, but they have been 
usually considered as having answered 
their own particular problem insurance- 
wise and as being removed from the field 
of direct coverage. 

“The fact remains,” he said, “that un- 
known to the management of many such 
companies, their combined cost of ad- 
ministration and loss cost when prop- 
erly allocated shows a result surprising 
to them and not consistent with the 
principle upon which the original de- 
cision to self-insure because of the sav- 
ing hoped to be effected, was made. The 
element of change is the factor that has 
been at work.” 


Fertile Land Overlooked 


_Mr. Newman said a great deal of 
tile land has been overlooked, such as 
the individual car risk. Many producers 
reason that the premium involved does 
not justify the time required in soliciting 
such risks. Many smaller carriers capi- 
talize this. 

He said these companies for the most 
part have had satisfactory loss ratios, en- 
abling them to continue in business and 


fer- 


adding to the competitive condition 
which agents and brokers meet. Mr. 
Newman finds automobile claims the 


finest channel for service to clients and 
favorable publicity. 

le cited one case of an assured whose 
car was damaged by an uninsured car 
the driver of which was not financially 


responsible. The agent got busy and 
sold accident and health to the assured, 
also increasing liability limits. The 
agent talked with friends of the assured 
and sold additional cover. 

Another case was of an assured who 


Was preparing to start on a long vaca- 
tion when his car was damaged in an 
accident. The first part of the journey 
was to be made by coastwise steamer 
and the assured had to make a certain 
sailing date. 

The broker secured a quick adjustment 
on the collision damage and also raised 
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the question of burglary protection on 
the home. He pointed out the potential 
liability from collection of snow and ice 
on the assured’s sidewalk and possible 
injury to passersby. The result was the 
sale of a burglary policy, increased lim- 
its on the owners’, landlords’ and tenants’ 
policy and proper notification to the fire 
insurance company as to occupancy. 
Mr. Newman looks on financial 
(CONTINUED ON LAST PAGE) 
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Huge Insurance Market 
Exists, J. W. Hartley Says 





Insurance premiums in this country 
have reached the point where they ex- 
ceed automobile sales by more than one 
and one-half billion dollars, but. still 
there are many insurance men soliciting 
in a haphazard manner, mere order 
takers, and in many cases going about 
their work with a “hang-dog” and‘ ‘dirty 
collar” look, J. W. Hartley, special rep- 
resentative United States Fidelity & 
Guaranty at Detroit, stated in his talk 
at the Chicago casualty sales congress, 
May 4. 

He emphasized that it should never 
be forgotten that the only mental pic- 
ture the average assured gets of the car- 
rier is through the appearance and per- 
sonality of the agent. 

Insurance Market Is Good 


Mr. Hartley said to his mind merchan- 
dise is much more difficult to sell than 
casualty insurance, and particularly pub- 
lic liability. Whereas in general mer- 
chandise the supply for some time has 
outstripped the demand and _ factories 
have devised elaborate methods for con- 
vincing the people they should buy, the 
need and demand for policies is ever in- 
creasing. 

“Your market is never oversold,” Mr. 
Hartley said. “You are now and always 
will be in a much better position than a 
merchandise salesman.” 

He said public liability is of paramount 
importance to employers of labor and 
owners of property, and there should not 
be much difficulty for any insurance 
salesman to convince business men they 








Service Essential 


in Compensation 











Illustrations from real life of the pos- 
sibilities of profit in writing workmen's 
compensation by giving conscientious 
and skilled service were cited by E. lI. 
Fiery of Bowes & Co., Chicago general 
agency, at the casualty sales congress 
in that city. 

The agency took over the compensa- 
tion line of a large corporation in Sep- 
tember, 1929, a line which carried a 3 
percent debit and that, Mr. Fiery said, 
was known as a “slaughter house.” 
Punch press operations had cost many 
fingers and caused many partial losses 
of hands. Within 60 days almost every 
quick-acting punch press in the plant 
was guarded with slide feed chutes or 
other positive methods of safety. 

A safety organization was formed and 
meetings held regularly each month. 
Safety committee meetings were held 


weekly and a safety monitor appointed 
in each department. 
Saved Year's Premium 
In the first year Mr. Fiery said the 


loss ratio was approximately 


In the 16 months since that time the 
plant has operated 1,000,000 man-hours | 
without a single lost time accident. 


Four years ago Bowes & Co. took a 
large nut and bolt 
pany risk away from a big 
tual. The president of the plant regu- 
larly has attended and taken charge of 
all safety committee meetings. The rate 


has been materially reduced and in 1930 


eastern mu- 


the plant onerated 550,000 man-hours | 
without a single lost time accident. Mr. 
Fiery said in the safety contest con- 
ducted by the Chicago Safety Council 
the last half of 1930 both these plants 
were entered, one taking first place and 
the other second. 

‘These records have not been made 


40 percent. | 


manufacturing com- | 


tor 
an assured and trusting to luck that the 
company will break even on the experi- 
ence,” he said. He mentioned a letter 
just received from a policyholder stat- 


| by writing a 

| 

from a 

| ing that adoption of ideas of the Bowes 
| 

| 


compensation policy 


& Co. engineers saved the plant $16,000, 
or the 
one 


equivalent of the premium for 
year. 


Service Is Best Policy 


| Production has been increased on 
| punch presses from 25 percent to 300 
| percent and the presses now can be op- 
erated by girls instead of men. He cited 
| the experience of a large hotel chain, 
| in which in one year accident frequency 
| was reduced 287 percent and the suc- 
| ceeding year 17 percent. On another 
| risk the Bowes & Co. engineers’ service 
| has been able to bring a large plate 
glass manufacturing plant through a pe- 
| riod of 60 days without a lost time acct- 
| dent, although 912,000 man-hours were 
| worked. 

! Mr. Fiery 

| cases to prove 
safety 


said he cited the several 
that the service of an 


| efficient engineer is indispensable 


to the producer who is interested in 
| selling real service and supervising it 
| throughout the policy year. “If you are 
| interested in selling rate only,” he said, 
| ““then there is little to do but wait for 
| the expiration date to roll around and 
| attempt to solicit the renewal on the 
| strength of your having earned your 
| commission for th~ vear by virtue of the 
| rate which you have sold.” 
| He touched on the rumors of action 


| to reduce commissions on compensation 
and said it is time that producers inter- 
lest themselves in seeing that carriers 
| make a profit on this business. Other- 
wise, he said, the men in the field may 
(CONTINUED ON LAST PAGE) 





should take the protection. He said that 
excessive verdicts for damages are be- 
coming increasingly common and suits 
may extend over several years, involving 
heavy legal expense, affecting the 
prestige of the defendant individual or 
concern, or even causing bankruptcy. 


Many Risks Unprotected 


While there are thousands of manufac- 
turers’ and contractors’ public liability 
policies carried, there are many more 
thousands of uninsured risks, Mr. Hart- 
ley said, no doubt because the question 
of public coverage has not been properly 
presented. 

In sports liability brokers and agents 
have a comparatively new line covering 


such hazards as exist in golf, baseball, 
football, hockey, polo, tennis, and the 
rates are very low. 


Products public liability also is prac- 


tically a new form, covering manufac- 
turers against any claims which may 
arise from consumption or use of the 


product by the public. Mr. Hartley said 
every firm manufacturing a product used 
by the public should have this cover. He 
cited a Philadelphia broker who last year 
produced $140,000 premiums writing 
products liability alone, much of the 
business entirely by correspondence. He 
has limited his solicitation to manufac- 
turers of pharmaceutical products and 
drugs and food stuffs. 


Contractual Hazards Great 


Contractual public liability is another 
comparatively new form designed to 
cover against personal injury to one per- 
son by a second person resulting from 
a contract existing between the two. 

“Few persons realize that prospects 
for public liability insurance are literally 
as numerous as, and even more numerous 
than, prospects for life insurance,” Mr. 
Hartly said. “Any one owning property 
may lose it due to the operation of pub- 
lic liability statutes. One is not only 
liable for his own acts but for those of 
others working for him who may not 
always exercise the utmost care in pro- 
tecting his interest. 

“Heavy verdicts are daily being ren- 
dered against individual owners of prop- 


erty. In selling owners’, landlords’ and 
tenants’ coverage you should have at 
your fingers’ ends examples to indicate 
why public liability should be carried.’ 
\s an example of an extreme case, Mr. 
Hartley cited that of a landlord who 
called “Hello sweetheart” to a Brooklyn 
woman, who was so surprised she tripped 
over a broken stair rod and fell down 
the stairway. In the supreme court the 
woman won a $15,000 judgment and 


her husband $1,000. 
Salesmanship Now Required 


Mr. becoming 


insurance 


Hartley said it is 
versally recognized in 
radical readjustments in methods must 
be made and now as never before insur- 
ance has become a salesmanship propost- 
tion. 


uni- 
that 


Sales points presented haphazardly 
and without systematic arrangement are 
as ineffective as blank cartridges,” he 
said ‘They may sound real but they 
don’t score hits. Build your talk con- 
nectedly, point by point. Hold yourself 
strictly to a prearranged consecutive or- 
der in putting it over. Be so familiar 
with your presentation that after inter 
ruptions you can jump right back into 
it and go on logically to the sale. Fore- 
see objections and cover them in your 
selling talk before the prospect can put 


into words 
keep them 


them 
points; 


Connect your sales 
out of the gully.” 
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Disposition of Insurers to 
Settle Quietly Criticized 


SHYSTER LAWYERS FOSTERED 





Buyers Want Unjust Products Liability 
Claims Resisted; Fair Claims Paid 
Promptly 


Casualty companies were criticised at 
the insurance conference of the Amer- 
ican Management Association in Chi- 
cago last week on the theory that they 
are too eager to settle products liability 
claims out of court, thus encouraging 
the activities of champerty and shyster 
attorneys. 

The criticism was first made by A. W. 
Pell, treasurer, Lamont, Corliss & Co., 
who said that although his firm does 
not carry products liability insurance, it 
has been his observation that those who 
are so insured, have had difficulty in 
getting insurance companies to defend 
unjust and fake products liability claims. 
He declared that in the east, where 
products liability claims predominate, 
there is not one genuine action out of 
ten. Shyster attorneys have discovered 
rich picking in the east. They have 
found that insurance companies are dis- 
posed to settle these claims out of court 
and have been preying upon them. One 
claim breeds another and the situation 
in the east 1s becoming more and more 
serious and annoying to manufacturers. 


Insurer Wants Information 


One member of the conference re- 
ported that his products liability insurer 
eager to get much information 
about fake products liability claims as 
possible. It was suggested that all mem- 
bers of the conference report their 
claims, together with the names of at- 
torneys, on the theory that a clearing 
house of this kind would soon possess an 
index of repeaters among attorneys en- 
gaged in this practice. One or two 
members wondered whether the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters would cooperate in this un- 
dertaking. 

It was the consensus that fake claims 
should be resisted to the utmost in order 
to discourage their institution and that 
just claims should be settled promptly 
and equitably. 


is as 


W. FP. Robertson Gives Defense 


Marshall B. Dalton, vice-president of 
the Liberty Mutual, was the only cas- 
ualty executive attending the conference, 
but W. P. Robertson, assistant western 
manager of the North America, volun- 
teered a defense of insurance companies 
against the allegation that they are too 
prone to make settlement in unfair 
claims. “When claims are presented 
from a third party,” Mr. Robertson de- 
clared, “we find the assured reluctant to 
take part in the defense of the claim. 
Testimony and evidence is needed, but 
usually those who are in a position to 
give testimony don’t want to take the 
trouble. They feel that trials will be 
postponed and they will be subjected to 
much inconvenience. We get little aid 
in attempting to defeat fraudulent claims. 
For instance, we find that in a suspicious 
fire every one in town will tell the in- 
surance company representative that the 
owner set fire to his property, but we 
can rarely get any one to testify to that 
fact. 

Distributors of Loss Cost 


“The public doesn’t seem to realize 
that the insurance companies are merely 
distributors of the loss cost and that any 
one who refuses to help defeat fraudu- 
lent claims must contribute to the cost 
of the loss.” 

Of course Mr. Robertson was not in- 
formed as to the practice of casualty 
companies in products liability claims. 

Most of the members agreed that the 
problem of products liability claims was 
confined pretty much to large communi- 
ties, especially in the east. In the small 








Made Executive Head 
of Surety Department 

















WALTER E, 


KRAFFT 


President Behrens of the Continental 
Casualty announces that W. E. Krafft, 
secretary and chief underwriter of the 
surety. department at the head office, 
will continue as heretofore in full charge 
of the underwriting of all fidelity and 
surety business, and in addition will take 
over executive responsibility of the bond- 
ing department, which was_ heretofore 
under the executive supervision of Vice- 
president I. W. Hughes, recently re- 
signed. 

Mr. Krafft is one of the outstanding 
young surety underwriters. His entire 
insurance career has been with the Con- 
tinental Casualty. He has been an under- 
writer in the surety department since its 
inception in 1922. Mr. Krafft is a grad- 
uate in law, having attended the George 
Washington University, Washington, 
, &. 
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| No Reduction in Kansas 


| Auto Liability Schedule 


|'SEEK DEFINITE EXPERIENCE 


| ean 
New Law Eliminating Responsibility 
for Injuries to Guests Doesn’t War- 
rant Lower Rates 


TOPEKA, KAN., May 6.—There will 
not be any reductions in premiums on 
liability policies for motor cars until the 
companies obtain more definite experi- 
ence as to the results of the business 
under the new law passed by the 1931 
legislature providing that motorists can- 
not be held for damages for injuries to 
the guests in the motor car at the time 
of an accident. This was made quite 
definite and certain by the replies of the 
companies writing this line in Kansas to 
Commissioner Hobb’s letter asking the 
companies what they proposed to do 
about the rates. It was pointed out that 
the lobbyists for the insurance com- 
panies in urging the enactment of the 
law went before the committees and as- 
serted that the law would reduce the lia- 
bility of the companies and that this 
reduction would be given to the policy- 
holders in the way of reduced premiums. 

The companies assert that the new 
law ought to be beneficial and remove 
some important liability. But they are 
not ready at this time to say what that 
liability may be or how much the pre- 
mium can be reduced, if any. The gen- 
| eral liability experience has been so bad 
that it is doubtful whether any reduc- 
tions can be made. 

While these statements of the com- 
panies may be satisfactory to the de- 
partment it is likely that the explanation 
will not be so satisfactory to the mem- 
bers of the legislature who voted for the 
bills with the idea that they would ben- 
fit by some reduced premiums when the 
law became operative. Mr. Hobbs has 
already received some letters from cus- 
tomers who are asking when the reduc- 
tion, if any, is going to be put into effect. 








Casualty Legislation of Week 





\ measure has been introduced in the 
llorida legislature providing that the 
insolvency or bankruptcy of insured per- 


sons will not release insurers from lia- 
bility to pay damages caused by the 
insured. Another Florida bill would 


make the insurer directly liable for dam- 
ages caused by the negligent operation 
or defective construction of a motor 
vehicle covered by an insurance policy. 

A hearing was held in Wisconsin on 
the proposed compulsory automobile lia- 
bility insurance bill for drivers who have 
proved themselves incompetent. Those 
breaking major traffic laws would come 
under this classification. The insurance 
interests are backing the bill because it 
is a limited form of compulsory in- 
surance. 

Another Wisconsin bill provides that 
an automobile policy shall not contain 
any limitation restricting the coverage 
because the driver is under age, intoxi- 
cated or operating the automobile for 
unlawful purposes. 

Governor Roosevelt has approved the 
Feron bill amending the financial re- 
sponsibility law by providing certificates 
of registration, which have been sus- 
pended, shall not be transferred nor the 
vehicle registered in another name, if 
this transfer or registration is used to 
defeat the purpose of the act. Governor 


communities some of the members re- 
ported that great success had been had 
by having the adjuster visit the claimant 
and give him a box of the company’s 
product. Usually the claimant is grate- 
ful and a cash settlement is not neces- 
sary. A legal release is not asked for. 
The company takes a chance. 


Roosevelt vetoed an amendment to the 
financial responsibility act permitting 
non-resident motorists involved in acci- 
dents to present policies issued by com- 
panies not authorized in New York. 

The Missouri legislature has passed a 
bill making the employer liable for oc- 
cupational diseases, whether proved le- 
gally so or not. The employer must, if 
he wants to come under the compensa- 
tion act, elect with the workmen’s com- 
pensation commission to accept occupa- 
tional disease coverage. The rate is pro- 
portionate with other compensation 
rates. 

The governor of Missouri has signed 
a bill passed by both of the houses of 
the Missouri legislature entitling cas- 
ualty and surety companies to deduct 
reinsurances, return premiums and policy 
cancellations in filing tax returns. 

The bill which provides for the bond- 
ing of Colorado state employes through 
a state fund has been killed in the house. 
Act 


Repeal Nebraska Bond 


The Nebraska house has advanced to 
the third reading a bill passed by the 
senate repealing the law requiring the 
bonding of all bank employes. The high 
rates on the bonds, it is held, work a 
hardship on the smaller banks and only 
large banks with influence are able to 
get bonds. 

Governor Bryan has recommended 
that the Nebraska legislature appro-! 
priate $21,000 for burglary and holdup 
insurance covering securities deposited 
with the state auditor by banks and in- 
surance companies. 

Governor Bryan of Nebraska has al- 
lowed the automobile financial responsi- 
| bility bill to become a law without his 











Guest Claims Receiving 
Attention of Legislatures 


DAMAGE ACTIONS INCREASING 


Number of States Have Passed Laws 
Exempting Motorists from Liabil- 
ity from This Source 


NEW YORK, May 6.—To such de- 
gree has the practice of instituting 
damage actions for injuries reputed to 
have been accidentally received while 
riding as guests of motorists developed 
in recent years, that state after state is 
devoting attention to the matter in an 
endeavor to check it. To the states that 
already have statutes exempting car 
owners from liability in such connec- 
tion, unless gross negligence in the op- 
eration of anu automobile be proven, 
including, California, Connecticut, Del- 
aware, Indiana, Iowa, Kentucky, Mich- 
igan, Oregon, South Carolina and Ver- 
mont, have recently been added Kansas, 
Montana, North Dakota and Wyoming. 
Measures of like character, approved by 
the legislatures of Maryland and Ne- 
braska are now before their governors, 
and it is assumed will receive official 
signature. In addition bills providing 
for guest laws were offered in many 
other states. 


Claims Have Increased 


When a number of years ago, a per- 
son riding as a guest of a car owner 
in Indiana brought suit to recover for 
accidental injuries resulting from the 
ditching of the machine, the casualty 
fraternity was properly exercised over 
this new hazard. Since that time, how- 
ever, insurance men have become very 
familiar with claims of such character, 
some brought doubtless in good faith 
and where the assured exhibited gross 
negligence in handling the car, and 
others unquestionably in an effort to 
secure “easy money.” While the enact- 
ment of “guest laws,” as they are com- 
monly known, will not bar the institu- 
tion of inherently honest suits, they will 
act as a deterrent on the filing of merit- 
less claims. 


To Resist Receivership 


SAN FRANCISCO, May 6—De- 
cision was deferred by the superior court 
of Los Angeles on petition of Commis- 
sioner Mitchell for appointment as re- 
ceiver of the California Highway In- 
demnity Exchange. The ruling was 
scheduled for April 27 but was deferred 
upon the consent of both parties. In- 
dications are that the appointment will 
be resisted. The exchange maintains 
that a recent assessment levy constitutes 
valid assets. 


signature. The bill provides for the 
cancellation of licenses of drivers and 
automobiles following any injury caused 
by driver if he is unable to post a lia- 
bility insurance policy, surety bond or 
cash to cover the damages accruing. 

A bill has been introduced in the 
Michigan legislature providing that po- 
litical subdivisions having surety bonds 
on public funds on deposit can cancel 
them on immediate notice while com- 
panies must give 30 days notice if they 
wish to withdraw the coverage. Gover- 
nor Brucker of Michigan signed the bill 
permitting political subdivisions to ac- 
cept securities from such depositories in 
lieu of surety bonds. 

Hearings are still being continued on 
the proposed Massachusetts financial 
responsibility law which would repeal 
the compulsory liability act. The de- 
fenders of the compulsory law answer 
the claim that it has not reduced acci- 
dents by saying that it never was in- 
tended to be a safety measure. Gov- 
ernor Fuller expressed the same senti- 
ment in criticizing the attempt to repeal 
the compulsory law in a talk before a 
woman’s club last week. 
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CONSOLIDATED 


INDEMNITY and INSURANCE COMPANY 


HOME OFFICE 
475 FIFTH AVENUE, NEW YORK 


IN THE FIRST FOUR MONTHS OF 1931 
WE WROTE 


(GROSS PREMIUMS 


(LESS CANCELLATIONS AND RETURNS) 


| $1,611,536.86 


An increase of $169,058.61 over the corresponding period 
of the preceding year 


f We again thank our many friends for their loyal 
support and continued confidence 


CONSOLIDATED INDEMNITY AND INSURANCE CoO. 


de. Rolland R. Rasquin 


President 
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The Central West .. . 


aims to maintain Agency 
relations dedicated to the 
theory that the partnership 
interest best promises suc- 
cess and, in the light of this 
conviction, intends to foster 
methods fundamental to 


business satisfaction. 


is equipped to write 
practically every character 


of Casualty Insurance and 
Bonds and to render indi- 


vidual attention to Agents 


in their problems. 


CAPITAL $1,000,000 


The Central West Casualty Co. 


131 W. Lafayette Boulevard 
DETROIT 























i WORKMEN'S COMPENSATION 








State Fund Scheme Defeated 





Texas Senate -Votes Down Resolution 
for Referendum on Constitutional 
Amendment 


AUSTIN, TEX., May 6.—The state 
senate defeated by a vote of 5 to 15 the 
joint resolution offered by Senator 
Woodul, proposing to submit to the 
people a constitutional amendment for 
creation and maintenance of a state plan 
of compensation insurance. He claimed 
that rates for this class of insurance are 
much lower in Ohio with its state fund 
than in Texas with only private com- 
panies. Those opposing the resolution 
attacked the principle of state interfer- 
ence with private business. 


Florida Bill Greatly Restricted 
TALLAHASSEE, FLA., May 6- 


The senate has passed a compensation 
bill with farm, citrus and turpentine 
workers left out, and as this makes up 








so large a part of the labor of the state 


it will not reach a great many people. 
Lumber mill forces appear to have been 
indifferent to the outcome, and some say 
the reason for this is that they antici- 
pate following the Alabama plan and 
becoming self-insurers. 


Wisconsin Fund Bill Postponed 
MADISON, WIS., May 6.—Wiscon- 


sin insurance interests scored a_tem- 
porary victory with the postponement in 
the assembly of the Groves bill for a 
monopolistic state workmen’s compensa- 
tion fund. 

The bill would have required all em- 
ployers to insure in the state fund after 
July 1, 1932. An amendment was pro- 
posed postponing creation of the fund 
until 1942, but the assembly voted 
against this 59 to 27. 





Reduce Wisconsin Waiting Period 


MADISON, WIS. May 6.—Gov- 
ernor La Follette has signed the bill 
reducing from eight to three days the 
period a workman must wait before re- 
ceiving benefits under the workmen's 
compensation law. 











CHANGES IN CASUALTY FIELD 











R. R. Clark with Associated 


Former Bankers Indemnity Man _ to 
Take Charge of Chicago Branch 
Office 





R. R. Clark is expected to arrive in 
Chicago this week to take charge of the 
Chicago branch office of the Associated 
Indemnity. Mr. Clark, whose last con- 
nection was with the Bankers Indemnity 
as Chicago manager, joined the Asso- 
ciated Indemnity organization recently 
and has been assisting President C. W. 
Fellows in the installation of a Newark 
branch office. 

N. R. Copeland, assistant manager at 
Los Angeles for the Associated Indem- 
nity, has been temporarily in charge of 
the Chicago office. He expects to re- 
main there for about a week before re- 
turning to Los Angeles. 


Discontinues Detroit Branch 


The Great American Indemnity has 
discontinued its branch office in Detroit 
and is now maintaining a service office 
only in the former location in the De- 
troit Fire & Marine building. Ed Sisk, 
manager of the branch office, has re- 
signed and R. V. Wright, former assist- 
ant manager, will have charge of the 
service office. Mr. Wright was manager 
of the U. S. Fidelity & Guaranty in 
Grand Rapids before becoming assistant 
to Mr. Sisk last January. 





Parks Gets Both Companies 


John A. Parks, who has been state 
manager for the Home Indemnity in 
Ohio since last July, has been appointed 
as state manager also of the Southern 
Surety. In the latter position he suc- 
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SERVICE AND QUALITY 


Ad 


ceeds R. D. MacKay. Mr. Parks is well 
known among insurance men in Ohio. 
For nine years previous to his associa- 
tion with the Home Indemnity, he was 
with the Travelers and Globe Indemnity. 
Mr. Parks will continue his headquar- 
ters at 1218 Beggs building, Columbus. 


Opens Los Angeles Branch 


The General Accident has installed a 
branch office in Los Angeles to handle 
the southern California field. The new 
office is in charge of William Price, who 
has formerly been southern California 
manager for Hinchman & Wentz. 


Garrett Leswes Cansaibieted 


Fred M. Garrett has resigned as as- 
sistant secretarv of the Consolidated In- 
demnity in charge of the middle At- 
lantic and south Atlantic territory. His 
headquarters were at Louisville. 


C. J. Cook in Marden Post 


C. J. Cook has been advanced from 
assistant manager to manager of the 
United States Casualty’s plate glass de- 
partment to succeed J. W. Marden, who 
becomes manager of the newly created 
New York Plate Glass Service Bureau. 
Mr. Cook has been associated with the 
United States Casualty for 11 years, be- 
fore that with the Globe Indemnity and 
earlier with the London & Lancashire 
Indemnity. 


Roane Named Special Agent 
KANSAS CITY, MO., May 6.—R. H. 


Roane, formerly assistant manager ot 
the Maryland Casualty’s Cleveland 
branch, has been made special agent 
for the Kansas City branch of the 








Massachusetts Bonding. He will cover 
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western Missouri and Kansas and suc- 
ceeds W. C. MacDonald, who recently 
resigned to enter agency work in Texas. 


Prudential Casualty Appointments 


The Prudential Casualty & Surety of 
St. Louis has appointed E. W. Shaw 
Company as general agent at Denver, 
D. P. Hanson & Co. general agents East 
St. Louis, Ill, and the Furman Insur- 
ance Agency, general agent at St. Louis. 
The Oscar Schmidt Insurance Agency 
at Edwardsville, Ill., the Queen Insur- 
ance Company at Alton, Ill, and the 
W. F. Wilson agency at Cape Girar- 
deau, Mo., have been appointed agents. 





Reenters General Agency Field 


The Insurance Service Corporation of 
Los Angeles, Ray S. Shaw, president, 
has reentered the general agency field 
and has been appointed general agent 
for the Consolidated Indemnity in south- 
ern California. Although Mr. Shaw has 
been active in the brokerage field in Los 
Angeles, he has been out of the general 
agency business for the past five years. 





Take Over Horton’s Business 


The Hadley-Mahoney Company, In- 
dianapolis general agency, will continue 
the business of the late L. P. Horton, 
who represented the United States Cas- 
ualty there for 30 years. Mr. Horton’s 
widow will have an interest in the busi- 
ness, 


C. S. Pangman Transferred to Chicago 


C. S. Pangman has been transferred 
from the St. Louis office of the Southern 
Surety to become bond underwriter in 
the Chicago branch of the Home In- 
demnity and Southern Surety. 


Barrett Production Man 





R. J. Barrett has been appointed spe- 
cial agent and production man in the acci- 
dent and health department of the Chi- 
cago branch of the Union Indemnity 
and associated companies to travel Min- 
nesota, Wisconsin, Indiana and Illinois. 
He started with the Preferred Accident 
and after two years went with the Chi- 
cago office of the Commercial Casualty. 


Accident-Health | 
Field News 








Lu 








Accident Executives Oppose 
Wisconsin Standard Policy 





MADISON, WIS., May 6.—Hearings 
were held here Thursday before com- 
mittees of both houses of the Wisconsin 
legislature on the proposed bill to estab- 
lish a standard accident and health pol- 
icy form in this state, which must be 
used to the exclusion of all other forms. 

Accident and health interests offered 
strong opposition to the measure, point- 
ing out the inconsistencies in the bill 
itself, which would make it impossible 
to write a policy that would conform 
to its provisions, and declared that it 
would have an extremely unfavorable 
effect on the accident and health insur- 
ance business in this state. 

Among those appearing in opposition 
to the bill were Harold R. Gordon, exec- 
utive secretary Health & Accident 
Underwriters Conference; Manton 
Maverick, Continental Casualty; C. O. 
Pauley, Great Northern Life; John Pat- 
terson, Midland Casualty; C. G. Trap- 
hagen and John A. Keelan, Time; Ar- 
thur James, Wisconsin National Life: 
J. J. Helby, Federal Casualty; George 
W. Young, Inter-State Business Men’s 
Accident, and Ralph Jackman, Madison 
attorney, representing the Association of 
Casualty & Surety Executives. 


Claim Meeting on Diner 
For its last meeting of the season next 
Wednesday night, May 13, the Chicago 




















ROY TUCHBREITER 


Roy ‘Tuchbreiter, vice-president and 
superintendent of agents of the Conti- 
nental Casualty, has been elected a di- 
rector of the company and also a mem- 
ber of the executive committee, the 
management thus recognizing his ability 
and experience. Vice-President and 
Treasurer W. H. Roberts, who has 
served the company for 25 years, is re- 
tiring from active service. He was re- 
elected a director and was given the 
title of honorary vice-president. W. N. 
Boyden, financial secretary in the invest- 
ment department, has become a vice- 
president. Dr. H. W. Dingman, vice- 
president and medical director of the 
Continental Assurance, the company’s 
life running mate, who has been medical 
director of the Continental Casualty, 
was elected a_ vice-president. R. D. 
Weilbrenner, assistant treasurer, was 
elected treasurer. G. S. Beaumont, 
manager of the mortgage department, 
was elected assistant secretary. 

Mr. Tuchbreiter’s Career 


Mr. Tuchbreiter has spent his entire 
business career with the Continental 
Casualty. He entered the work in 1915 
and became special agent. Later he was 
appointed manager of the accident and 
health department in New York City. 
Then he was called to the home office 
as assistant superintendent of agents and 
later was made superintendent. Four 
years ago he was elected vice-president 
and has continued in charge of agency 
work and production. He has won his 
place solely on merit and _ intelligent 
work. 


Claim Association will repeat the ar- 
rangements which made such a big hit 
at the opening meeting last fall and will 
have dinner in the dining car of the 
Pioneer Limited, crack train of the Chi- 
cago, Milwaukee & St. Paul railroad, 
in the Union station. Under daylight 
saving, it will be possible to have the 
dinner at 6 o'clock this time instead of 
at 5, as was the case last fall, but it 
will be necessary for all members to be 
on hand promptly at that time. 


Chicago Club’s Annual Meeting 


The Accident & Health Managers 
Club of Chicago will hold its annual 
meeting May 11 at the Palmer House. 
There will be no speaker at this meet- 
ing, which will be devoted to the elec- 
tion of officers and other business that 
may come up. L. D. Edson of the 
Zurich, who is vice-president of the Na- 
tional Association of Accident & Health 
Managers, will give some further infor- 
mation in regard to the convention of 
that association in Detroit June 1-3. 


The Paul Revere Life of Worcester, 
Mass., has been licensed in Illinois to 
write life, health and accident, 
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to your clients and prospects that 
the American Glass Co. will carry 
out your promise of prompt plate 
glass replacements and you'll not 
only save your old business but 
will also be able to put new busi- 
ness on your books. 


Our facilities in providing excep- 
tional replacement service has 
been instrumental in making this 
organization outstanding in the 
Chicago Plate Glass Replace- 
ment field. 
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Illinois Reciprocal Merger 





Fort Armstrong, Iroquois to Consolidate 
and May Go on Stock 





Negotiations are being conducted for 
the merger of the Fort Armstrong Auto- 
mobile Underwriters of Moline, Ill., and 
the Iroquois Automobile Insurance 
Underwriters of Danville, Ill., with the 
idea that the consolidated company later 
would be placed upon a stock basis. 
The combined companies will probably 
be operated under the name of the Iro- 
quois. Possibly a third Illinois recip- 
rocal may be brought into the merger. 

The merger, which is being accom- 
plished with the help of Winzer & Co., 
public accountants of Chicago, was de- 
cided upon as a means of reducing over- 
head, improving the organization, as 
well as because of the measure now be- 
fore the Illinois legislature to require a 
deposit of recpirocals and to prohibit 
them from issuing non-assessable poli- 
cies, 

Headquarters at Danville 


Headquarters of the combined com- 
pany will be at Danville and a branch 
office will be maintained at Moline. 

The Iroquois was organized in 1922 
and operates in Illinois and Indiana. 
Charles A. Lenz is president of the at- 
torney-in-fact. Its net premiums writ- 
ten in 1930 were $289,750; losses $142,- 
521; expenses $144,550; admitted assets 
$192,368. 

The Fort Armstrong was organized 
in 1929. J. W. Lovellette, who has 
served with the Minnesota Employers 
Mutual Liability, Integrity Mutual Cas- 
ualty and Iowa Mutual Liability, is gen- 
eral manager. Its 1930 net premiums 
written were $62,354; losses $16,270; 
expenses $54,588. Admitted assets are 
$50,269. 





Thompson Succeeds Brimstin 





Secretary of Federal Life, Chicago, 
Who Was with Company 30 
Years, Quits 





W. E. Brimstin, secretary and asso- 
ciate actuary of the Federal Life, Chi- 
cago, who has been with the company 
over 30 years, has resigned. A. R. 
Thompson, assistant secretary and asso- 
ciate actuary, has been elected secretary 
by the directors and continues as asso- 
ciate actuary. Mr. Brimstin started as 
a clerk, later became assistant secre- 
tary, and has been secretary some 15 
years. Mr. Thompson has been ten 
years with the company, having started 
in the actuarial department. 

Mr. Thompson now has charge of the 
actuarial department, which is being re- 
organized to some extent along with the 
accident and health department for 
closer cooperation between all divisions 
of the company. 





Brock with Northwestern L. & A. 


E. Clay Brock, former general agent 
of the Aetna Life at Seattle, has been 
elected vice-president of the North- 
western Life & Accident of that city. 
He became an agent for the Aetna Life 
at Seattle in January, 1924. He was 
transferred to Springfield, Mass., as gen- 
eral agent in western Massachusetts. 
Then in 1930 he was sent back to Seattle 
as general agent in western Washing- 
ton. T. C. Brownlee is president of the 
Northwestern and its guiding hand. 


J. F. Abbott, president of the American 
Sugar Refining Company, has. been 
elected a trustee of the American Surety. 


Insurance Raided 
to Cut Expense 


(CONTINUED FROM PAGE 32) 


monthly paper sent to members, and also 
has put out publicity in the daily papers 
which insurance men of the city feel car- 
ries unfair inferences. 


Has Agency Next Door 


It is also pointed out that the Mo- 
torists Mutual, which has had an agency 
next door or in the same building as the 
automobile club since its inception in 
1928, has presumably been furnishing all 
along insurance at the same rate as will 
now be offered by the automobile club, 
or if the automobile club rates are lower 
than those of the Motorists Mutual, there 
will be a discrimination which could 
hardly be justified. At the present time, 
those who inquire of the automobile 
club as to insurance are simply referred 
to the agency of the Motorists Mutual, 
although later it is taken for granted that 
insurance will be sold directly over the 
counter of the automobile club. 

It has been the experience of other 
automobile clubs that many people join 
merely for the sake of securing the in- 
surance at a presumably lower rate. For 
example, in Los Angeles, in the South- 
ern California Automobile Club Insur- 
ance Exchange, the membership dues are 
$12 a year and many members join 
solely for the sake of the insurance, yet 
do not seem to take into account the 
fact that they are paying $12 for mem- 
bership dues in addition to their insur- 
ance premiums. The Cincinnati Auto- 
mobile Club takes it for granted that it 
will lose about 50 members among insur- 
ance men who oppose the club insurance 
plan, but believe that the insurance fea- 
ture will bring in many more members 
to more than make up for this loss. 


Want to Cut Down Expense 


The fact with regard to automobile 
clubs appears to be that they are in- 
clined to use the insurance business as a 
means of maintaining their expensive or- 
ganizations. Much of the pioneer work 
of automobile clubs has been done; the 
farmers and the legislatures are taking 
care of the good road problems; high- 
ways are well marked; the automobile 
business in general has settled down to 
a more or less routine affair. Automobile 
clubs with their expensive staffs and 
officers seem to feel that some new argu- 
ment is necessary to secure members, 
and the insurance business is being 
raided in order to offer the insurance 
argument to hold old members and se- 
cure new ones. 


Meet at New Orleans 


NEW ORLEANS, May 6.—Inspec- 
tors and engineers of the New Orleans 
and Atlanta offices of the Hartford 
Steam Boiler held a two-day meeting 
here last week. M. E. Wilson presided 
and talks were made by R. T. Burnell, 
New Orleans; A. P. Francis, Atlanta, 
and Dale R. Reese, vice-president. 


Travelers Missouri-Kansas Meetings 


The Travelers will hold district meet- 
ings for casualty agents in western Mis- 
souri and Kansas at Wichita, May 13; 
Joplin, Mo., May 14, and Kansas City, 
May 15. M. N. Platt, Kansas City 
manager, will preside. 
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Casualty Actuaries Are 
to Meet in Boston May 15 





IMPORTANT TOPICS LISTED 
R. D. Hull and C. M. Graham Will 
Present Only Formal Papers 
Scheduled for Meeting 





The Casualty Actuarial Society will 
hold its semi-annual meeting May 15 
in Boston. Subjects selected for infor- 
mal discussion are: 

1. To provide an added incentive for 
prompt payment of compensation pre- 
miums, what are the merits of various 
possible methods; (a) Discount on 
prompt payments; (b) interest charge 
on delayed payments; (c) automatic 
promulgation of credit information by 
administrative bureaus on risks can- 
celled for non-payment with possible 
penalties, such as requiring cash in ad- 
vance or official charge to apply on sub- 
sequent premiums? 


Hull and Graham to Speak 


2. What practical measures can in- 
surance carriers sponsor to improve the 
automobile accident situation? 

R. S. Hull, supervising accountant of 
the actuarial firm of Woodward, Fon- 
diller & Ryan of New York, will present 
a paper on “The Function of Adminis- 
trative Statistics in Casualty Insurance,” 
and C. M. Graham, assistant actuary of 
the New York state fund, will speak on 
“The New York Unit Statistical Plan; 
a Method of Preparing and Reporting 
Data and Analyzing the Carrier’s Busi- 
ness.” 

Through the courtesy of the Boston 
companies, members of the Society are 
invited to attend an informal dinner at 
the Belmont Country Club in the eve- 
ning of the meeting. The companies 
have also arranged to invite members 
to play golf or for members and their 
wives to join in a motor bus trip to 
Lexington and Concord. 


E, J. Brink Resigns 


E. J. Brink, manager burglary depart- 
ment, New Century Casualty in Chicago, 
has resigned. Mr. Brink, who has had 
an unusually broad experience in bur- 
glary and plate glass for 21 years, com- 
prising field, general agency, branch of- 
fice and home office underwriting, de- 
sires to broaden the scope of his activi- 
ties to take in general casualty and 
surety lines. He started with Conkling, 
Price & Webb. After ten years he went 





with the Travelers in the New York 
metropolitan branch, then with Joyce & 
Co. After three years he joined Bar- 
tholomay Darling as chief underwriter 
of burglary and plate glass lines. Three 
years later he went with the Standard 
Accident, opening the burglary and plate 
glass department in the Chicago office. 
He went with the Central West Cas- 
ualty in 1928, opening a similar depart- 
ment in the home office, and then with 
the New Century where he opened a 
burglary department. 


Explains Responsibility Law 





Indianapolis Casualty & Surety Field 
Club Hears Legislator at May Meet- 
ing—Golf May 11 





INDIANAPOLIS, May 6—At the 
May meeting of the Indianapolis Cas- 
ualty & Surety Field Club, Monday, 
Earl Crawford, Indiana legislator of 
Connorsville, Ind., explained the new 
financial responsibility act passed by the 
last legislature, affecting automobile 
owners. The law provides that, in event 
of an accident in which property is dam- 
aged or a person is injured, involving 
liability of the automobile owner, he 
must be able to show evidence of his 
financial ability to face the issue in- 
volved or lose his license to operate an 
automobile. Such acceptible evidence 
is an automobile insurance policy in an 
authorized insurance company, for lack 
of which he would be required to de- 
posit cash or satisfactory collateral. 

The club will hold a golf tournament 
May 22. 


Gilkey Talks at Newark 


NEWARK, May 6.—‘Rate Competi- 
tion” was the subject of a talk by R. R. 
Gilkey, secretary of the Surety Associa- 
tion of America, before the New Jer- 
sey Association of Surety Underwriters 
at its luncheon-meeting May 5. He 
stated that all companies should stand 
by the rates made, because as soon as 
a company throws aside rates, it re- 
mains a question as to how long that 
company can remain solvent. He also 
spoke on the evils of “free bid bonds” 
and what it was doing to the under- 
writing principles of the surety field. 


Slade Rochester Manager 


M. T. Slade, for the past eight years 
manager of the Wheeling branch office 
of the Aetna Life companies, has been 
made manager of the Rochester office 
succeeding W. B. Gracey, who becomes 
manager at Tulsa, Okla. 





Merchandise Clause Angles 


Taken Up for Discussion 


———— 


SOME PUZZLING QUESTIONS 





Interesting Points Come Up at Meeting 
of Burglary Underwriter Club 
in Chicago 





Interesting questions under the burg- 
lary policy clause covering merchandise 
were discussed at the May meeting of 
the Burglary Underwriters Club of 
Chicago. 

One subject was the status of gold 
bullion kept in a safe of a fountain pen 
manufacturer, who used the gold for 
making pen points. Many policies ex- 
clude “gold bullion,” but it was the 
opinion of most of the club members in 
such a case the bullion is a raw mate- 
rial used in the business, is considered 
“merchandise,” and therefore is covered 
under a policy insuring merchandise 
only. 

This policy clause covering “merchan- 
dise as usual in the assured’s business” 
gives rise to a number of questions and 
occasionally results in an unusual loss. 
One of the members mentioned a recent 
decision in which an egg and dairy busi- 
ness which stores fur coats in the off 
season suffered a burglary loss of some 
of these coats. The loss in court action 


was found covered by the policy under | 


the merchandise clause. 

There was some discussion on the 
danger of not limiting policies on small 
holdup and robbery risks to $300 in 
the safe. It was pointed out by one 
member that this leads assureds to ac- 
cumulate more cash in the safe than 
they reasonably should. Knowing that 
they are covered, say for $900 or $1,000, 
they often permit receipts to go un- 
banked for several days when a loss for 
practically the face of the policy may 
result. President Ralph Johnston pre- 
sided. Plans for the annual golf outing 
to be held in July were discussed and a 
committee appointed on arrangements. 


Open Tulsa Branch Office 


TULSA, OKLA., May 6.—The Aetna 
Casualty & Surety and the Aetna Life 
(accident and liability department) have 
opened a branch office in the Exchange 
Bank building, in charge of W. 
Gracey. The partnership of Joseph Wil- 
liams and H. M. West that handled the 
casualty and surety business has been 
dissolved, but each will continue as gen- 
eral agent. 

















Two Travelers representatives in the 
San Francisco bay region met spectacu- 
lar deaths April 25. C. E. Jefferson, 
agent at Oakland, his wife and a party 
of three were drowned in San Fran- 
cisco bay during a midnight yachting 
party. Archie McInnes, special agent 
at San Francisco was instantly killed in 
an auto accident on the peninsula high- 
way. Both had been with the company 
about four years. 


Gordon C. Fox, manager fidelity and 
surety department Marsh & McLennan, 
Chicago, and president Surety Under- 
writers Association there, is seriously 
ill in the Evanston hospital with stom- 
ach ulcers. He has been away from his 
office for a week and indications are 
that he will have to undergo a long 
period of treatment. 


Hathaway Kemper, former attorney of 
Van Wert, O., who went to Chicago in 
1919 to join the legal department of the 
Lumbermen’s Mutual Casualty, died at 
his home in that city last week, the in- 
terment being in Van Wert. He was 78 
years old and is survived by his widow. 
Three sons are connected with the Kem- 
per mutual offices. James S. is president 
of the Lumbermen’s Mutual Casualty; 
H. G. executive vice-president, and Mark 
being assistant treasurer. 


G. G. Foster, prominent Canadian at- 
torney and a director of the Travelers 
since 1924, died May 1 in Montreal. For 
many years Mr. Foster was legal agent 
and attorney for the Travelers in Can- 
ada. He was a widely known figure in 
international politics. 


R. M. Naef, general manager of the 
Zurich, arrived in New York last week 
on the “Europa.” 

Mr. Naef plans to spend a month at 
the United States head office with A. W. 
Collins, United States manager. The 
Zurich is the only foreign company hav- 
ing its United States headquarters in 
Chicago. W. H. Egli, assistant United 
States maanger, and Wells Valentine of 
the Chicago head office had training 
originally in the European home office. 

I. M. Hamilton, president Federal Life 
of Chicago, is on a business trip visit- 
ing agencies in North Carolina and 
Georgia and probably also will inspect 
Florida agencies. 
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Overlooked Lines 
Offer Fine Field 


(CONTINUED FROM PAGE 33) 


sponsibility laws as offering competitive 
advantages that outweigh cut rates, 
“dividends,” or other similar bids for 
business. Although Illinois does not 
have a financial responsibility law, Lowa 
and Indiana do, and some 16 other 
states. Mr. Newman points out that 
brokers and agents may ask assureds 
or prospective assureds if they cross state 
lines in their automobiles, since all of 
the laws are intended to insure that any 
person involved in an automobile acci- 
dent, whether a resident or non-resident, 
is financially able to pay within certain 
limits any judgment rendered. 

A strong feature of the standard au- 
tomobile policy is the provision relating 
to release of attachment bond, which has 
saved many assureds considerable de- 
lay, expense and annoyance, and he said 
this is an argument to use in driving 
home the thought that assureds are re- 
ceiving full value for their premium dol- 
lar. 

Extra Limits Inexpensive 


Mr. Newman said large additional 
limits on liability and property damage 
can be sold, first by selling the lower 
limits, such as $10,000/$20,000 liability 
and $5,000 property damage, then plac- 
ing before the assured a pencil notation 
showing the small additional cost neces- 
sary to provide very large limits, such 
as $100,000/$300,000 liability and $100,- 
000 property damage. In the case of a 
merit rated W classification car, such 
additional coverage amounting to 
$90,000/$280,000 liability and $95,000 
property damage cost in one community 
taken for the illustration only $4.83 extra 
for liability and $2.16 property damage, 
or $6.99 total a year. 

“The drive other cars’ endorsement is 
needed by every assured, as every driver 
at some time or other will operate the 
car of some one else. He said the value 
of liability cover is doubly demonstrated 
when it is realized that on reported 
claims an average claim cost of several 
hundred dollars is involved. 


Good Attendance 
at Sales Meeting 


(CONTINUED FROM PAGE 32) 


the assured and lead to the placing of 
other lines. 

Mr. Hartley touched on the main pub- 
lic liability lines, including manufactur- 
ers’ and contractors’ and owners’, land- 
lords’ and tenants’; and two important 
lines which are much neglected by 
agents, product liability and contractual 
liability. To show what can be done 
with product liability he told of a young 
broker in Philadelphia who by special- 
izing has built up a premium volume 
of $140,000 on this line alone. Nearly 
half of his product cases are written by 
correspondence, which shows the inter- 
est of the public in this subject. 

Mr. Lawson dealt chiefly with those 
branches of inland marine insurance 
that “rub shouldeis” with casualty lines. 
These are mainly the all risk covers 
that include theft. Mr. Johnson’s talk 
at the luncheon also fitted in with the 
burglary and theft lines. He showed 
how burglary insurance rates in Chi- 
cago have increased since the war and 
said that the cost of crime in the United 
States is three times the cost of run- 
ning the federal government, including 
the army and navy. 


E. I. Fiery Says Service Is 
Essential in Competition 


(CONTINUED FROM PAGE 33) 


find themselves in the position of seek- 
ing an opportunity of proving that they 
are worthy of their hire. 

“T like to feel,” he said, “that I have 
not made a sale until the policy has been 
in force for one year, and I have proven 
to my assured that I have the right to 


ask him for the privilege of renewing 
his insurance for the coming year with 
full knowledge on his part and mine that 
I have earned the commission which | 
have received.” 





Claim adjuster seeking connection in Okla- 
homa with company or general agency. Age 
31, member of Oklahoma Bar, several years 
casualty experience. Now employed, desires 
change. Moderate salary. Address T-46, 
The National Underwriter. 
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At the gateway to Minneapolis 





HOTEL NICOLLET 
MINNEAPOLIS 





spree tea that 
isre freshingly 
old-fashioned in 
spirit yet strikingly 
modern in manner. 
Six hundred fireproof 
rooms with baths. 
Three restaurants 
serving noted cuisine. 


HOTEL NICOLLET 


MINNEAPOLIS 








The Northwest's finest hotel 
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NEW OPPORTUNITY 


a 


for | 


FIRE AGENTS 


The nation leaps forward in its progress. Con 
struction is continuing with unprecedented speed. 
There are new questions to be answered,—new prob- 
lems to be solved. 


EE EM BIG REW ARDS FOR PRODUCERS 


, 
his way up m the business | 
rather than the agent who has Are you prepared to cope with these problems: 
reached his pea end whe ts Chere are new opportunities for the Fire Agent and | 
big rewards for the producers. The Fire Agent with | 
a knowledge and understanding of fire insurance rat | 
} 
} 
| 
} 


going down hill.” 


\W. L. MOONEY, Vice-President ing will have the jump on the other agents. 


Aetna Life YOu TOG— 


Can be one jump ahead of the other fellow if you 
understand The Analytic System for the Measure- 
ment of Relative Fire Hazard and how to apply it to 
your work. 








. . — ‘yr ‘ J yryy yur aQerr: 
Bulletin Services and Training Courses Offered T'HE ANALYTIC SYSTEM 
by The National Underwriter Company The “ANALYTIC SYSTEM,” first used some | 

Each Meets a Distinctive Need of Insurance 25 years ago, has become the recognized method for 

oneenees omen determining Fire Rates throughout the country.— 

1. A. & H, Bulletins—A monthly loose leaf You Fire Agents should know this System. | 
service for accident and health men, giving 
practical, tried and tested sales plans, and - 
a loose leaf policy analysis service (kept 
companies in the fel. For years the National Underwriter Training Course in 

2. Diamond Life Bulletins—A monthly loose “THE ANALYTIC SYSTEM for the MEASUREMENT of 
leaf sales and statistical service for the RELATIVE FIRE HAZARD” has been the medium used by | 
life insurance business. successful fire agents in preparing themselves to give BUSI- 

3. F. C. & S. Bulletins—A monthly loose leaf  — 
sales and informational service covering NESS GETTING knowledge to their clients. 
entire fire, casualty and surety field except USE COUPON FOR INFORMATION ON THIS COURSE. 


accident and health. 
SALES TRAINING COURSES 


1. Sales Training Course in Accident and Health 
Insurance. A training course in the funda- 
mentals of Accident and Health Insurance. 

2. Sales Training Course in Casualty and Bond 
Underwriting—A training course in the 
fundamentals, coverage and selling of 
Casualty and Bond lines. 

3. Training Course in Dean Schedule Rating— 
A course devoted to an explanation of the 
principles and application of the ‘‘Analytic 
System for the Measurement of Relative 
Fire Hazard,” better known as the “Dean 
Schedule.” 

4. The Essentials of Life Underwriting—A 
training course for the life underwriter. 

5. Sales Training Course in Property Insur- 
ance—A training course for the agent who 
wants to have a complete but brief treat- 
ise on fire and allied lines. 


pasar inn mn er senescent 


THE NATIONAL UNDERWRITER COMPANY, 
420 E. Fourth St., Cincinnati, O, 
Department B 


Gentlemen: I am interested in getting in on the New Opportunities 
for fire agents. Please send me booklet, “BUSINESS GETTING 
KNOWLEDGE” telling of the Dean Schedule Course. 
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CASUALTY CONTRACT FOR THE 








1. ime © 


THe TRAVELERS INSURANCE COMPANY 


LIFE 


ACCIDENT 








HOUSEHOLDER 





The Travelers Indemnity Company of Hartford, 
Connecticut, announces a new insurance contract 
especially designed for the convenience and protec- 
tion of the householder. The “Premier Family Lia- 
bility and Loss Policy” combines in one comprehensive 
contract most of the forms of casualty insurance 
necessary for the protection of the householder and 
his property. 


This contract is flexible and can be made to apply, 
largely on an optional basis, to twelve points of pro- 
tection. Full details at any Branch Office. 


LEGAL LIABILITY OF THE 
POLICYHOLDER. 


. For Employers’ and Public Lia- 


bility and Property Damage Lia- 
bility at his Private Residence. 


2. For acreage in excess of five acres. 


3. For Dogs and Saddle or Private 


Driving Horses. 


. For Sports and Personal Activi- 


ties. 


. Personal Legal Liability of Chil- 


dren. 


. Voluntary Compensation for 


Servants. 


HARTFORD 


L. Epmunb Zacuer, President 


Il. 


Loss orn DAMAGE TO PoLicy- 
HOLDER’S PROPERTY. 


oe 

. Burglary, Theft and Larceny. 
s 

. Personal Hold-Up. 
m 

. Securities in Safe Deposit Boxes. 
* 

. Glass Breakage. 
= 


. Water and Other Damage, in- 
cluding Plumbing Repairs. 


. Damage from Aircraft, Auto- 
mobiles and Other Vehicles. 


TRAVEL &@ RR 


Tue TRAVELERS INDEMNITY COMPANY 


CONNECTICUT 
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Ture TRAVELERS Fire INsuRANCE CoMPANY 


FIRE 


WINDSTORM 














LIABILITY, HEALTH, AUTOMOBILE, STEAM BOILER, COMPENSATION, GROUP, BURGLARY, PLATE GLASS, AIRCRAFT, MACHINERY, INLAND MARINE 











